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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451  1-800-852-3345 Ext. 4451
Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Lori A. Shibinette
Commissioner

Joseph E. Ribsam, Jr.
Director

October 19, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to enter into a Retroactive, Sole Source amendment to an existing contract with Child
Welfare League of America, Inc. (VC# 177611), Washington, DC, to continue providing workforce
support services to the Sununu Youth Services Center (SYSC) staff, as well as expand services
to the Division for Children, Youth and Families (DCYF) statewide, which includes child protection
and juvenile justices services staff, by increasing the price limitation by $20,000 from $9,000 to
$29,000 and by extending the completion date from June 30, 2022 to June 30, 2024, effective
retroactive to July 1, 2022 upon Governor and Council approval. 100% General Funds.

The original contract was approved by the Department on November 1, 2021, in
accordance with the approval thresholds established by MOP 150.

Funds are available in the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.
05-95-42-421510-66430000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: Division for Children You & Families, SUNUNU YOUTH SERVICES CENTER;
SYSC HB2 91:327 (2021)

Increased

State
- Class / Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget Amtount Budget
2022 | 103-502607 | Contracts for | gy $9,000 $0|  $9,000
Op Services ' :
Subtotal $9,000 30 $9,000

The Departmen! of Health and Human Services’ Mission is lo join communities and families
in providing opportunities for citizens to achieve health and independence.
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05-95-42-421010-29570000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: Division for Children You & Families, Child Protection, Child Protection

Stz;té ' ) : ' | Increased ;
Class / : Job Current : Revised
Fiscal 1 Class Title (Decreased)
Year Account | Number Budget Amount Budget
Contracts for
2023 1'102-500731 | Program TBD $0 $15.640 $15,640
Services
1 Contracts for
2024 | 102-500731 Program TBD $0 $4,360 $4,360
. Services
Subtotal 30 $§20,000 $20,000
Total $9,000 $20,000| $29,000

EXPLANATION

This request is Retroactive because the Department required additional time to evaluate
the impact of these services at SYSC and determine whether to continue and expand services
statewide. As a result, the Department did not have the documents executed in time for Govemor
and Council approval to prevent the current contract from expiring and is therefore requesting
retroactive approval to prevent a gap in service delivery.

This request is Sole Source because the original contract was not competitively bid. The
Contractor's licensed psychologist and trainer, Dr. Michael J. Schultz focuses on crisis
assessment and intervention with groups experiencing trauma and intensive personal stress and
is therefore uniquely qualified to provide appropriate workforce support training and intervention
strategies to address the varying needs of different levels of the DCYF workforce, including SYSC,
child protection and juvenile justice services. .

" The purpose of this request is to expand support services statewide to include DCYF field
services assistant supervisors, supervisors, administrators, and juvenile justice staff, due to the
effectiveness and positive impact of these services at SYSC, and due to the significant and
" overarching need statewide.

Approximately 370 individuats will be served in State Fiscal Years 2023 and 2024.

Dr. Schultz' uses a five-step approach to facilitate staff connectedness, which supports
administrators, practitioners and consultants when confronting crisis and trauma in their
communities and organizations. The trainings provide consuitation to the Department to establish
the appropriate workforce support training and intervention strategies to address the varying
needs of different levels of the DCYF workforce, including SYSC, child protection, and juvenile
justice staff. '

Levels of the DCYF SYSC, child protection, and juvenile justice staff will be positively
impacted by leaming and being exposed to approaches that foster hope and collaboration
between colleagues at DCYF offices, and also between colleagues and DCYF Leadership. In
addition, .the Contractor will provide a “train the trainer” model to train the entire DCYF workforce,
of approximately 750 employees, which will positively impact peer support teams, and statewide
Action Teams by leaming strategies that can be transferred to other staff.
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As referenced in Exhibit A, Revisions to Standard Agreement Provisions, of the original
agreement, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exercising its option to renew services for two
(2) of the two (2) years available.

Should the Governor and Council not authorize this request, the Department may continue
to experience high DCYF staff turnover and vacancy rates. Given DCYF's critically important
work, it is crucial that the Department provide training and oppaortunities to decrease staff turnover
and vacancies attributable to media attention and DCYF's challenging mission.

Area served: Statewide
Respectfully submitted,

Mo HN—por

Lori A. Shibinette
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Workforce Statewide Support contract, formerly tittled “Workforce Support for
Sununu Youth Services Center (SYSC)," contract is by and between the State of New Hampshire,
Department of Health and Human Services ("State” or "Department”) and the Child Weifare League of
America, Inc. ("the Contractof)

WHEREAS, pursuant to an agreement dated November 1, 2021, the Contractor agreed to perform certai}1
services based upon the terms and conditions specified in the Contract and in consideration of certain
sums specified; and :

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
~ Standard Agreement Provisions, Subsection, 1.1, the Contract may be amended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and.

NOW THEREFORE, in éonsideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

4. Form P-37 General Provisions, Subject: Workforce Support for Sununu Youth Services Center
(SYSC) (IH-2022-DCYF-01-WORKF-01) to read:

Subject: Workforce Statewide Support (IH-2022-DCYF-01-WORKF-01)
. 2. Form P-37 General Provisions, Block 1.7, Completion -Da'te, to read:
June 30, 2024 -
3.. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$29,000 '
4. Form P-37, General Provisions, Block 1.9,'AContracting Officer for State Agency, te read:
Robert W. Moore, Director. '

5. Madify. Exhibit B, Scope of Services, by replacing it in its entlrety with Exhibit B — Amendment #1,
Scope of Services, which is attached hereto and incorporated- by reference herein.

6. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incuired in the
. fulfillment of .this Agreement, and shall be in accordance with the approved line items, as
specified in Exhibit C-1 Budget, Exhlblt C-2 Budget — Amendment #1 and Exhlblt C-3 Budget
= Amendment #1.

7. Modify Exhibit C, Payment Terms, Section 8, to read: ;

8. The Contractor must provide the services in Exhibit B — Amendment #1, Scope of Services,
in compliance with funding requirements.

8. Modify Exhibit C, Payment Terms, Sectionr 9, to read: )

9. The Contractor agrees that funding under this Agreement may be withheld, in whole or in part
in the event of non-compliance with the terms and conditions of Exhibit B — Amerndment #1,
Scope of Services. -

9. Add Exhibit C-2 Budget — Amendment #1, which is attached hereto and incorpdrated by reference

herein. _
C
Child Welfare League of America, Inc. ) A-513 . Contractor Initials

g i - 2
{H-2022-DCYF-01-WORKF-01-A01 Page 1 of 4 : Date
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10. Add Exhibit C-3 Budget — Amendment #1, which is attached hereto and incorporated by reference
herein. - '

| C
Child Welfara League of Arﬁerica, inc. - A-5-1.3 Contractor Initials
IH-2022-DCYF-01-WORKF-01-A01 Page 2 of 4 Date



.DocuSign Envelope 10: BC230287-74E1-4DA7-B8F(0-40A813C6ED35

All terms and conditions of the Contract not modified by this Amendment remain in full force and
effect. This Amendment shall be effective retroactive to July 1, 2022, upon Governor and Council
approval.

IN WITNESS WHEREOF; the parties have set their hands as of the date written beiow
State of New Hampshire
Department of Health and Human Servrces

DocuSigned by:
10/14/2022 | Joseph E. Ribsam, Jr.
Date Name: *E. Ribsam, Jr.

Title: Dpirector

s

Child Welfare League of America, Inc.

I DocuSigned by:
10/13/2022 l {lurishine Jams—Brown.
Date ' Name: ne James-Brown

Title: ceo

Child Welfare League of America, Inc. A-5-1.2
IH-2022-0CYF-01-WORKF-01-A01 Page 3of 4
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The preceding Amendment, havmg been reviewed by this office, is approved as to form, substance and
execution, .

OFFICE OF THE ATTORNEY GENERAL

: - Docus.ignedhy:
10/14/2022 - ‘ ‘ﬁogn Gunine .
~ Date Name: RODYA Guarino

Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Govermnor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;
Title: .
Child Welfare League of America, Inc. A-5-1.2

IH-2022-DCYF-01-WORKF-01-AD1 Page 4 of 4
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New Hampshire Department of Health and Human Services
Workforce Statewide Support

EXHIBIT B - Amendment #1

Scope of Services

1. Statement of quk

1.1. The Contractor must provide services in this agreement to Department staff at
the Sununu Youth Services Center (SYSC) and the Division for Children, Youth
and Families (DCYF) child protection staff at the Concord, Manchester and
Rochester district offices, including but not limited to:

1.1.1.  Field services assistant supervisors.
" 1.1.2. Supervisors.
1.1.3. Administrators.
“1.1.4.  All child protection leadership.
1.1.5. All statewide Juvenile Justices Systems (JJS) staff as applicable.
1.1.6. Other Department staff as deemed necessary.

1.2. Forthe purposes of this agreement, all references to days shall mean business
days. _

1.3. For-the purposes of this agreement, all references to business hours shall
mean Monday through Friday from 8:00 a.m. to 4:00 p.m., excluding state and
federal holidays.

1.4. . The Contractor must prowde consultation to the Department to establish
appropriate statewide workforce support training and intervention strategies to

address the needs of all Ievels of the DCYF workforce in accordance with 1.1
above.

1.5. The Contractor must plan and facilitate a minimum of ten (10) onsite trainings

“located in Manchester, Concord and the Seacoast region throughout the
contract period. Training session planning must include, but is not limited to:
1.5.1. Establishing cohort groups based on needs and schedules.
1.5.2. Creating agenda and identifying objectives to be achieved and
" addressed with each cohort. :
1.5.3. Date and times of each meeting.
1.5:4. Location of meetings.
1.6. The Contractor must provide skills-based trainings to staff, as needed. -
1.6.1. Direct care front line staff.
1.6.2. Clinicians. |
1.6.3. Educators.
1.6.4. Healthcare professionals.
| .. [0
I1H-2022-DCYF-01-WORKF-01-A01 Child Walfare League of America, Inc. Contractor Initials
f . 10/13/2022
B-1.0- Page 1 of 6 Date



DocuSign Envelope ID: BC230287-74E1-4DA7-B8F0-40A813C6ED35

New Hampshire Department of Health and Human Services
" Workforce Statewide Support -

EXHIBIT B — Amendment #1

1.6.5. Attorneys.
1.6.6. Administrative Support.

.1.7.The Contractor must provide skills-based traini’ngs to JJS staff statewide
including, but not limited to:

1.7.1.  Direct care front line staff.
1.7.2. Clinicians.
1.7.3. Educators.
1.7.4. Healthcare professionals.
1.7.5. Attorneys.

. 1.7.8. Adminiétrative*Support.

1.8.The Contractor must ensure onsite training sessions include conversations that
~ foster hope, collaboration, and improvements among colleagues. Conversation
topics must include, but are not limited to:

1.8.1.  Developing trust between administration and leadership and the-
workforce. : |

1.8.2.  Conflict resolution.

1.8.3. DCYF Community Building and Cbnnectedness. :
1.8.4. Responses to traumatic events. - |

1.8.5. Wellness.

1.9. The Contractor must ensure the trainings include the five-step approach to

'~ facilitating safe and effective assessments and interventions with individuals
and groups experiencing trauma and intensive interpersonal stress including,
but not limited to: . e

1.9.1. How trauma and interpersonal stress affect individuals personally,
professionally and organizationally.

1.9.2. Reflections and responses to how individual differences effect trauma
) while working with clients, communities and colleagues including, but -
not limited to: ' .

1.9.21. Age.

1.9.2.2. Culture.
1.9.2.3. Developmeht.
1.9.2.4. . Ethnicity.
1.9.2.5. Gender.

DS
1926 Race. [ CJ
1H-2022-DCYF-01-WORKF-01-A01 Child Welfare League of America, Inc. Contractor Initials
: : : d 10/13/2022
810 ¢ Page 2 of 6 Date ;
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New Hémbshire Department of Health and Human Services
Workforce Statew:de Support:

EXHIBIT B - Amendment #1

19.27.  Spirituality.

1.10. The Contractor must conduct a minimum of one (1) virtual me"eting with DCYF
leadership staff, on a monthly basis to:

1.10.1. - Provide feedback on the prior‘onsite' trainings; and

1.10.2. Plan and strateg'ize for upcoming onsite trainings.

1.11. The Contractor must provide an Aftercare Plan to the Debartment no later than
thirty (30) days after the compietion of all onsite trainings and virtual meetings
that must include: '

1.11 '1 Recommendations for next steps'and

1.11.2. Additional strategies to continue efforts to provude statewide workforce
support to SYSC, DCYF and JJS..

1.12. The Contractor must obtain, at the Contractor's expense, a Cr1m1na|
Background Check for any staff conducting onsite trainings at SYSC, DCYF,
. and JJS offices , including volunteers. The Contractor must release the results
- of the Criminal Background Checks to the Department to ensure no convictions
for the following crimes:

1.12.1. A felony for child abuse or neglect, spousal abuse, and any crime
against children or adults, including but not Ilmlted to: child
pornography, rape, sexual assault, or homicide,

1.12.2. A violent or sexually-related crime against a child or adult, or a crime
which may indicate a person might be reasonably expected to pose a .
threat to a child or adult; or

1.12.3. A felony for physmal assault, battery, or a drug-'rélated offense
- committed within the past five (5) years.

2. Exhibits Incorporated -

2.1. The Contractor shall use and disclose Protected Health Information in -
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) ) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with.the attached Exhibit |, Busmess Associate Agreement, which
has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhlblt K, DHHS Information Security
Reqwrements

2.3. The Contractor shall comply with all Exhibits D through K which are attached
hereto and incorporated by reference herein.
0

{H-2022-DCYF-01-WORKF-01-A01 Child Welfare League of America, Inc.” Contractor Initials 99

B-1.0 Page 30l 6 Date

L
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New Hampshire Department of Health and Human Services - -
Workforce Statewide Support

EXHIBIT B - Amendment #1

3. Performance Measures
3.1. The Department shall monitor and measure Contractor performance through:

3.1.1. Increased staff retention at SYSC, CCPS, MCPS, RCPS, including
CPS Leadership, and various statewide JJS groups; and ‘

3.1.2. Staff and facility staff reporting an'increase in support and teamwork
with colleagues as evidenced through conversations and safety culture
survey results.

3.2.  The Contractor shall actively and regulaﬂy collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
- and policy based on successful outcomes.

3.3. " The Contractor may be required to provide other key data and metrics to the
Department mcludmg performance and service data.

'3.4.  Where applicable, the Contractor shall collect and share data with the
' Department in a format specified by the Department.

4. Additional Terms
4.1, Impacts Resulting from Court Orders or Legislative Char\lges

4.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

4.2. Federal Civil Rights Laws Compliance: Culturally and Llngmstlcally
Appropriate Programs and Services

4.21. The Contractor shall submit, within ten (10) days of the Agreement
' Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs: and/or services to individuals with
limited English proficiency; individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and mdwnduals who

have speech challenges.

4.3. Credits and Copyright Ownership

4.3.1. All documents, notices, press releases research reports and other -
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, “The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were ava@ or

y

IH-2022-DCYF-01-WORKF-01-A01 Child Welfare Leagus of America, Inc. Contractor Initials

10/13/2022
B-1.0 Page 4 of 6 te
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New Hampshire Department of Health and Human Services
Workforce Statewide Support

EXHIBIT B - Amendment #1

required, e.g., the United States Department of Health and Human
Services.” ;

4.3.2. All materials produced or purchesed under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

433. The Department shall retain copyright ownership for any and all
-original materials produced, including, but not limited to:

14.3.3.1. Brochures.

4.33.2. Resource directories.
4333. Protocolsorgwdelmes
4.334. Posters.

4335 Reports.

.4.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

5. Records
5.1..  The Contractor shall keep records that include, but are not limited to:

5.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by-the Contractor.

5.1.2. All records must be maintained .in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contnbuhons
labor time. cards, payrolls, and other records requested or reqmred by
the Department.

52. - During the term of this Agreement and the period for retention hereunder, the

' Department, the United States Department of Health and Human Services, and

any of their designated representatives shall have access to all reports and

records maintained pursuant to the Agreement for purposes of audit,

examination, excerpts and transcripts. Upon the purchase by the Department

. of the maximum number of units provided for in the Agreement and upon

payment of the price limitation hereunder, the Agreement and all the obligations

of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement

“and/or survive the termination of the Agreement) shall terminate, proyided

IH—2022-DCYF-01-WORKI;-01-A01 Child Welfare League of America, Inc. Contractor Initials
) . /2022
B-1.0 Page 50f6 Date
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New Hampshife Department of Health and Human Services
Workforce Statewide Support '

EXHIBIT B - Ame_ndment #1

however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to-deduct the amount of such - -
expenses as are disallowed or to recover such sums from the Contractor.

C
1H-2022-DCYF-01-WORKF-01-A01 Child Welfare League of America, Inc. Contractor [nitials

N 10/13/2022
B-1.0 Page 6 of 6 Date -



DocuSign Eswelops I0: BCZI02N7. 74E 1usDa T-BAFG.A0M 13CEED0S

Exhibit C-2 Budget - Amandment 1

New Hampshire Department of Health and Human Services

Contractor Name: Child Waliare Luagre of Amedcaly. Michas! Schultz
Project Thie: Workdorce Statewide Support

Budget Perod: July 1. 2022 - June 30, 2023 (SFY 2023)

1ot Program Coat Tontractor Share ] Madch . Funded by BHHS comtract share
Line tem Dirmct . ledirwct Toted Direct Indirect Total et Indirect - Total

10. Markading pcations - N . -
1._Staft Education and Trainng 3 : - .

2. Subcor iy - . = -

113. Other (speciiic delaie mondatary): - . = 3 = . = = =

Lad L L L]

]
- e
e B

TOTAL 15.640.00 | § .
Initiict As A Parcent of Direct 0.0% 4 v

: s &
Chixd ¥elfare League of America, inc. .
1H-2022-DCYF-01-WORKF -0 1-A01 Cortractor initials

Exhibit C-2 Buriget - Amandment #1
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+ Exhibit C-3 Budgel - Amendment H

.\

Project TRia: Workforce Statewlds Support

Budget Period: iy 1, 2023 - June 30, 2024 (SFY2024)

Contractor Name: Child Wellare League of Arnarica/Dr, Michae! Schuttz.

New Hampshire Department of Heatth and Human Services

Total Program Coat

Funded by DHHS comracl share

Dirwet

Indirect Toln|

T otal

Dot

Indirect Total

3,450.00 5

|

810.00

. Curect Exporass

8.
| |8
o L [an

Tolprona

Postage

Susecrptions

Auxdit mre] Lagal

Irsuranee

Board Experues

[5_Softwar

10._Markating/Communications

11._Stall Education and Training

12._Subcortmecta/Agreements

13. Othew {3pacitic dutals mandsory:

TOTAL

—
4,160.00 s =

Indirect As A Parcent of Direct

Chisd Wellare Laagus of Amedics, Ind.
1H-2022-OC YF-0 1 -WORKF 1-AD1

Lo

022
Date 10/13/2
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State of New Hampshire
Department of State -

~ ~

CERTIFICATE

1, Dawid M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that CHILD WELFARE LEAGUE OF
'AMERICA, INC. is a New York Nonprofit Corporation registered to transact business in New Hampshire on September 24, 2021.
I further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing

as far as this office is concerned.

Business 1D: §81910
Certificate Number: 0005883076

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this\1 3th day of October AD, 2022}

Dz_wid M. Scanlan

" Secretary of State
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‘CERTIFICATE OF AUTHORITY

l; Knsztlna Udvardi_ hereby certify that:
(Name of the eiected Qfficer of the Cerporat:onfLLC .Cannot be conuact signalofy)

“1: | am a.duly: elected Clerlr.ISecretaryIOfF icer of Child Welfare. League of America
i (CorporahoniLLC Narrie)

2. The followrng s a true copy of a vote taken at-a meeting of the Board of Diréctors/shareholdérs, duly calléd and
"-Neld on September . 23, 2022 at which _a quorum of the Drrectorsfshareholders were present and voting. .
(Date) {

VOTED: That. Christme James-Brown, Presidéent ans CEO & Ray Bierria, CFO (may flist more lhan one person)
(Name: snd. Tiile of Corrtract Srgnntqry) 3

i$'duly authofized on-behalf of Child Welfare League of America.to enter into coptracts or agreements with the State~
(Name of Corporahon! LLC)

Jof New' Hampshrre ‘and any of its’ egencres or departments’ and -further is authorized to- execute any and all
documents eqreements and_other mstruments and ‘any ‘amendments, revisions, or modrf‘ catrons thereto whrch'
may in hrs!her Judgment be desrrabfe ,OF necessary to effect the purpose ofthrs vote

3.1 hereby certify. that said vote has not'been amended or repealed and remains in full force. and eﬁect as of the

'.-date of the’ contracvoontract amendment to- whlch this certificate is attached This authorily remainis valrd for
-thirty (30) days from the date of thrs Certrﬁcate of Authonty | further certify that ft is understood that the State of
‘posrtron(s) rndlcaied and- that they have futl authonty lo, bind the corporatron To. the extent that there are any
Jlimits on the’ authonty of any hsted individual to, btnd the corporatron in contracts with the- State of New Hampsh:re
“all, such I|m|tat|ons are: expressty stated herein..

Q.‘flie:_ Oclober 13,2022 : | C\./k/

Signature of Elected Officer.
. Name: Knsztlna Udvardr o
.'Trtle TreasurerfOffoer CWLA

Rev. 03/24/20
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ACORD»
;-’/‘

CERTIFICATE OF- LIABILITY INSURANCE

CHILWEL- 01 CROEMER

DATE (MWDDIYYYY)
10/12/2022

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

* THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or he endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of tha policy, certain policies may raquire an endorsement. A statement on
this certificate does not confar rights to the certificate holder in lieu of such endorsement(s).

PRODUCER %‘CT Cheryl Roemer
Insurance Incorporated X FAX L
10461 Mill Run Circle, Suite 1000 W:- |N°- exy: (410) 753-1900 7038 | A% wop:(410) 753-1899
Owings Mills, MD 21117 | 5dkiegs. cherylr@insurance-inc.com
- INSURER{S) AFFORDING COVERAGE _ NAIC #
; insurer A : Alllance of Nonprofits for Ins 10023
INSURED nsurer B : Hartford Fire Insurance Company_ 19682
Child Welfare League of America Inc. insuger ¢ : Axis Surplus Ins Company 26620
727 15th Stl’eel Nw Suite 1200 INSUR‘ER D
Washington, DC 20005 INSURERE :
. x INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE - ADDLISUBR) - POLICY NUMBER ,m iﬁgﬁ%ﬁ@, LiMITS
A | X | coMmERCIAL GENERAL LIABILITY - : EACH OCCURRENCE s 1,000,000
: | cLamswaoe OCCUR 2022-55906 8/8/2022 | 8/8/2023 | BAMAGEIQRENTED s 500,000
X |LIQUOR LIABILITY $1M ——— 20,000
W _PERSONAL & ADV INJUéY 3 1'000'000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2,000,000
| X | pouer [ ] 5% PRODUCTS - COMPIOP AGG | § 2,000,000
X | otHER: Prof $1/$2M agg 3 4,000,000
| AUTOMCBILE Ll._ABILITV MFINGLE LIMIT s k
|| Anvauto BODILY INJURY (Per person) | $
OWNED SCHEDULED
{ | AUTOS ONLY AUTOS BODILY INJURY {Per accident) | $
|| % oy APRYES | R AMACE s
e .
A | X |umereratae | X | occur EACH OCCURRENCE s 3,000,000
EXCESS LIAB CLAIMS-MADE [2022-55906-UMB 8/8/2022 81812023 AGGREGATE s 3,000,000
oeo | X [retentions 10,000 g
Sl S L X | S58rre | |81
A PROPRETOR R AR TREFEECTTTE 30WECBU6381 111512022 | 11512023 [ L.cht acoment 2 1,000,000
Bfmcr-:n.rMFIMEER EXCLUGED? NiA ' 7 1,000,000
andatary n ‘ E.L. DISEASE - EA EMPLOYEE] § 999,
e3. describe under <, . ! . : 1,000,000
DL ST ION OF GPERATIONS béow - E.L DISEASE - POLICY LIMIT | § (it
C |Cyber CYB108741 1/25/2022 | 1/25/2023 |Cyber 3,000,000

DESCRIPTICN OF OPERATIONS / LOCATIONS [ VEHICLES {ACORD 101, Addltional Remarks Schadule, may be attached If more space |8 required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Dept of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE ¢

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CWLA MISSION STATEMENT

- CWLA leads and engages its network of public and private ag'encies and
partners to advance policies and best practices and collaborative strategies
that result in better outcomes for children, youth, and families that are
vulnerable. ‘
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Child Welfaré League of America, Inc.
‘Statement of Financial Position
Fzscal Period Ending September 30, 2021
Aséets
Cash
Accoums Rcccwablcs, Net
‘]nventory Publlcatlons Net
Invenloty. Allowance
Security Deposits
‘Prepaid Exp
Totnl_Asséts

Liabilities

Accounts Payablc and Accrued L‘xpcnsc
Deferréd Revenué” .

Loans and Other Payable

Sccurcd Notes SBA Loan

Unsecured Notes'

Other Liabilitiés

Total Liabilitics.

Net Asscts_

Unrestnctcd Net ‘Assets
: th Assets - Cumnt Yeéar.

“Tem p-oranl y Restricted th Assets
Permanenl]y Réstricted Net Assets

Total Net Assets

Total-Liabilitics and Net Asscts
For'Manangement Use Only

Netes

‘Pridr Year End

Sep-21 Sep-20
377,560 399,192
125,215 124,406
32,815 20,376

3,900 3,960

42,601 42,601
582,091 590,475
410,678 412,940
415,410’ 650,408
110,984 146,984
200,000 200,000
285,725 - 221,537

1,422,797 1,631,869
(1;189,132) (1,242,572)
264,376 126178
. 9,050 -
75,000 75,000
BI0T06) (1,041,394) -
$ 582,091 S 590,475




CWLA.

_Statement of Activities @ 913012021

Representing 100% of Fiscal Period

Membership Dues

Grants and consultatlon '
Conferenes
“Contributiofis and sponsorshlps
‘Publication sales

| Royaltles and license fees
Mlscellaneous '

' Investment income.

Total Revenue

‘Operatmg Expenses
Salaries
Benefits
Travel and Conferences
‘i Professmnal fees
‘Occupancy.
 Bank & investment
‘Bad'debt B
Insurance.

| Fulfi liment

Pnnhng

Postage & shlpplng
Telephone ,

Cost of goods sold,

Other

Eqmpment rental & maintenance
Supplles '

Roya!tles

Intérest

. Subscriptions

Membershlp dues

.Total Operatlng Expenses

fNet ‘Operations

. '9/30/21 FYE
‘Yea rfto-Date

669,209

437,983
185,281

289,852

239,560
-163,802
110,291

~ 13,189
2,109,167

1,167,829
211,594
. 7,567
172,908
91,941
30 742_

40,268
5:375
7.567

10,497

23,863

129,548
9,272
5,108
3,154
6,531

10,661
10,366

1 ,844,79_1

264,376




Child Wettare Loagie of Americ3, inc

Summtof&sh Fluws
For, d\eVelrs EndedSeptunbﬂSD 1021 and 2020

'c=sh from Opeﬂtn; wna
Changv inmlaswb
Mm&nenswmhchansc in et ascts to
' neteash) pm»kied h'y operaunq adivihcs
Baddebl expense
Chango in openuna stsets”
Mwums rcmvlbk' nct
R lmﬂ\m;
0 _P'repah:l upenm and other s3ssets:
. Senmt\f deposlu
: Chmgu in oporitma Gabﬂ:hcs
..hu:ourm payabie snd acu:rwd expensas
. Ancrued pawall md \racnhoﬂ
Rcfunds PayiNe
, ann.-d revenue
- Other thilllics .
SM u:hlllry

"Mt Cash pioviddd by operating activitics

Cash flow from Bnancing actMHes
Paymcnts on notes pay-abh k

7 =3 ' . m
¥ Net cash used in finandng activities
‘Net change in cash
‘Cash, béginaing of viai

'Cash.l ond 6?1!:;:

2020

264,376

12,439

13,980)
s.27)

(233,958)

(36, 000).

(21,592

{21,592}

399,192

"377,560

2020’

126,178

23,909
83,237

28,850

‘2712847

(49,1313
(45,45_‘3‘)‘
{63,393)
. 200000

31,901,

(77.153),

(77,253
{45.252)
44,444,

399',19'2..



JHERTZBACH

certified public accountants - consultants

August 9, 2019
To The Board of Directors

727 15% Street, NW
Washington, DC 20005

We have audited the financial statements of Child Wclfare League of America, Inc. for the year ended Scptembcr
30, 2018, and have issued our report thereon dated August 9, 2019, Professional standards require that we
provide you with information about our responsibilities under gerierally accepted auditing standards, as well as
certain information related to the planned scope and timing of our audit. We have communicated such information.
in our letter to you dated November 7, 2018, Professional standards also require that we communicate to you the
following mformatlon related to our audlt .

‘Significant Audit Findings
Qudh‘tative Aspects 'of Accounting Practices

Management is responsible for the sclection and use of appropriatc accounting policies. The significant
accounting policies used by, Child Welfare League of America, Inc. are described in Note 1 fo the financial
Statements, No new accolinting policics were adopted and the application of cxisting policies was not changed
during 2018. We noted no transactions cntered into by the Organization during the year for which there is a lack
-of authoritalive gmdancc or consensus. All significant transactions have been rccognized in the financial
statements in the proper period.

Accounting estimates ‘are an integra! part of the firancial statements prepared by mandgement -and are based on

management’s knowledge and cxperience about past and currcnt cvents and assumptions aboul future events.

‘Certain accounting estimates are particularly sensitive because of their s:gmf' cance to the finafcial statenients and

bécause of the possnblhty that future events affecting them may differ significantly from those expeceted. The most -
- sensitive estimates affecting the financial statements were:

Management’s estimate of the allowance for uncollectible promises to give is based on historical
collection rates and an analysis of the collectability of individual promises. We evaluated the key
factors and assumptions used to dcvelop the allowance in determining that it is reasonable in relation
to the financial statcments taken as a whole.

Management’s estimate of the depreciable lives and cstimated residual value of real property and
“equipment ‘is based on management’s opinion of the remaining uscful lives of assets. We evaluatcd

the key factors dnd:assumptions uscd to dc'vc':lop the estimate of the depreciable live's and estimated
‘residual value of property and equipment in determining that it is n:asonable in relation to the
financial statements taken as a whole.

Management's estimate of the functional expense allocation is based on management’s opinion of )
‘hours spent op administraiive vérsus project tasks. ‘We evaluated the key factors and assumptions
used to develop these estimates -and ‘believe that they are reasonable in relation to. the financial

statements taken as a whoie.
The financial statement disclosures dre neutral, consistent, and clear.
Difficulties Encountered in Performing the Audit
We encountered nosignificant difficulties in dealing with management in performing and complcting our audit.

Greater Washingian, D.C. 1833 Research Boulavard : 301.315.2350

Northern Virginia . Suite' 218 herrzbach.cam
: Novtwar s Juipliape af < arved pd Byt lfl#lel?l‘

. - il - [ T N P T T UL T A TP
Baltimore ! Rockville, Mary!and 20850 v s i T e et bed Pkt Secar fets




Child Welfare League of Amenca, Inc.
August 9, 2019
Page 2

Corrected and Uncorrected Misstatements

Professional standards réquire us to accumulate all misstatements identified during the audit, other thaft those that
arce clearly trivial,-and communicatc them to the appropriatc level of management. Below is a list of uncorrected
misslatements of the financial statements. Management has determined that their cffects arc. immaterial, both
individually and in the aggregate, to the financial statcments.

DR Contributions $10.000

CR Net Assets i 510,000
Contribution pledged in fiscal year 2017, but not received until fiscal year end -
2018
DR Miscellaneous Expense $5,280

CR Consulting Revenue $5,280

To properly record a refund of prior year consulting revenue

Disagreements with Management

For purposes of this lefter, a disagrcemént with management is a financial accounting, reporting, or auditing
matter, whether or not resolved to our satisfaction, that could be significant to the financial statements or the
auditor’s report. We.are pleased to report that no such dJsagreements arose during the course of our audlt.

Managerient Representations

We have requested ccﬁaihrcprcscn’tations from management that are included in the management representation
letter dated August 9,:2019.

Management Consultafions with Other Independent Accountants

i, some cases, management may decidc 1o constilt with other accountants about auditing and accounting matiers,

similar 1o oblaining a “sccond opinion™ on certain siuations. If a consultation involves application of an

accounting principle to the Organization’s financial statements or a determination of the type of auditor’s opinion

that may be expressed on those statements, our professional standards require the consulting accountant to check

with us to detcrmine that the consulitant has all the relevant facts. ‘To our knowl:.dgc thcrc wer¢ no such’
consultations with other accountants.

Other Audit Findings or Issues _
‘We ‘generally discuss a ‘\‘r'aﬁety of ‘mdtters, including the application. of accounting principles and auditing
standards, with managcmcnt each year prior to refention as the Organization’s audilors. However, thesé

‘discussions occurred in the normal course of our professional relationship and our responses were oot a condition
to our retention. :

This information is inténded solely for the use of the Board of Directors and mianagemient of Child Wélfare
League of America, Inc: and is not intended to'be, and should not.be, used by anyonc other than these specified
partics. : E

Very tnily yours,

Hertzback o Comparty, PA
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HERTZBACH

certified public accountarits - consultants

¥

Independent Additor’s Report

To the Board of Directors

‘Child Welfare League of America,- lnc
727 15* Street, NW, 12® Floor
Washington, DC 20005

We have audited the accompanying financial statements of Chnid Welfare League of America, Inc., (2 nonprofit

organization), which comprise the statements of financial position as of September 30, 2018 and 2017, and the
related statcments of activitics. .functional expenses, and ¢ash flows for the years then ended. and the related riotes
to the financial statements. / -

Ma_m_agemcnt’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
-with accounting principles generally.accepted in the United States of America; this includes the design,
implementation, -and maintefunce of intemnal controt relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or crror. )

Auditor’s Responsibility

OQur- resfionsibility is to exptess an opinion o these finaricial statements based on-our audits. ‘'We conducted
our audits in accordance with auditing standards gencrally accepted.in the United States of America. Those

. slandards require that we plan and perform the audits to obtain reasonable assurance about' whether ‘the
financial statements aré free from material misstatement.

Anaudit ‘involves performing procedures to cbtain audit evidence about the amounts and disclosures in the
financial statements. The procedures sclected depend on the auditor’s judgment, including the assessment of ~
the risks of material misstateinent of the finaficial statements, whether due to fraud or error. In'making those
risk asscssments, the auditor considers intemal control relevant w ihe cntity’s preparation dnd fair
presentation of the financial statements in order o design audit procedures that are appropnalc in the
circumslances. but ot ‘for the purpose of cxprcssmg an opinion on the cffectivencss ol the entity’s internal
conitroi., Accordmgly, we express no ‘such opinion. An audit also mcludcs evaluating the’ appropriateness of
accounting policies used and the reasonableness of significant accounting estimates made by management, as
well as evaluanng the ovcrall presentation of the financial statements.

We believe ‘that the audit evidence we have obtamed is sufﬁcnent and appropriate to provide a basls for our
audit opinion.

Greater Washington, D.C. 1803-Rescasch Bouldvard 301.315.2150

‘Northern Virginia Suite 215 ! hertzbach.com
R - i At mw dr T E BT erirhrd Putie Kok 1 adE wede

; b Graatte B ubin fum Ta 1Ceriiboid Pot b Bua ariords
Baltimore Retkvilic, Matyland 208590 o YT R A e



Chifd Welfare League of America, Inc.
Independent Auditor's Report
Page 2

Opinion

In qur opinion, the fmancial statcments referred to above present fairly, in all material respects, the financial
position of Child Welfare League of America, Inc. as of Scptcmbcr 30,2018 and 2017, and the changes in its
net assets and its cash flows for the years then ended in accordance with accountmg principles generally
accepted in the United States of America.

Oth'e'r Mattér

We draw attention to Note 11 to the financial statements which describes the Orgamzatlon s opcratzonal and
strategic plans for the future. Our opinion is not modified with respect to this matter.

Rockville, Maryland
August 9, 2019



Child Welfare League of America, Inc.

Staternents of Financial Position

As of September 30, 2018 and 2017 ,
2018 2017
Assets
Current assets
Cash g 320,061 $ 220,785
Accounts receivable, net ; 76,140 61,766
Inventory, net _ 20,376 17,136
Prepaid expenses and other assets _ - 11,079 11,304
Total current assets s 427,656 - 310,991
Othcer assets -
Sccurity deposils 3,900 ¢ 5,900
Total other assets” ' 3,900 5,900
Total asscts $  4315% § 316891

Liabilitics and Net Assets

Current liabilities _
Accounts payable and accrued expenses .$ 380,411- 3 540,511
Accrued payroll and vacation . 480,382 522,504
Refunds payable- 224,775 224,775 -
Deferred revenue ' 465,019 365,611
Current portion of lease cancelation notcs payable 101,153 122,568
Total current liabilities, : - _— 1,651.74(} . 1,775,969
Leng-term liabilities-
Leasc cancelation notcs payable, net of current portion 45,000 108,000
Total lorig-term iabilitics 45,000 108,000
Total liabilitics: ' 1,696,740 1,383,969
Net {deficit) assets '
" Unrestricted - i (1,346.558) (1,655,271)
" Temporarily restrictéd 6,374 113,193
Permanently restricted 75,000 75,000
Total net deficit : (1,265,184) (1,567,078) .

Total ligbilitics and et deficit. $ 43155 S 316,891

See independent auditor's repori.and notes to financial statements.
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Child Welfare League of America, Inc.

Statement of Activitics . )
For the Year-Ended September 30, 2018 4
- Temporarily  Permanently
Unrestricted restricted restricted Total .
iRevenue, gains, ani other support
Membership dues S 720,045 3 - s - 8 720045
Grants'and consultations 232,890 - - 232,390
Conferences 310,885 = S 310,885
Contributions and sponsorships 308,432 - = = 308,432
" Publication sales 124,150 - - 124,150
Royalties and license fees 215,930 - - 215,930
MisccHaneous 239.617 - A L 239,617
" Investment income _ 2.946 - - 2,946
Net assets released from réstriction: ‘
Satisfaction of purpese restrictions 6.819 (6,819) - .
Total revenue, gains, and other support ~ 2,161,714 (6,'819) - 2,154 895
- Expenses
Program services: :
Consultation 557,244 - e 557,244
‘Education 693,015 - = 693,015
Research. 2,200 - - 2,200
Total program services 1,252,459 1,252,459
" Supporting services:
'Mimagpfhcnt and general 589301 - : 589,301
Fundraising . 1,241 - - 11,241
Tétal supporting strvices ' 600,542 - i _ 600,542
Tota! expenses 1,853,001 5 ' 1,853,001
Change in net assefs (deficit) 308,713 {6,819) - 301,894
Net (deficit) asscts, ‘hc_ﬁinning of yéar {1,655271) 13,193 75000 - (1,567,078)
Net {deficit) assets, end of year §(1,346558) 8 6374 § 75000 S (1.265,184)
%

See independent duditor’s réport and notes to financial statements.
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Child Welfare -League of America, Inc,

Statement of Activities: _
For the Year Ended September 30, 2017

Revenue, gains, and other support
Membership dues
Grants and consultations
Conferences
Contributions and sponsorships
Publication sales . -
Royalties and license fees
" Miscellaneous.
Investment income-
Net assets teleased from restriction:
Satisfaction of purpose restrictions

Total revenuc, gains, and other support

Expenses
Program services:
Consaltation
Educatién.
.Research
Tolal program services.

. -Supporting sefvices: -
Management and general
"Fundraising

'Tptal'supportqu services
Total expenses
Change in net assers (deficit)
Net (deficit) assets, beginning of year
r Nét (deficit) asscls, end of year

Temporarily  Permancatly

Unrestricted restricted restricted Total
S 721059 § - s - S 72059
307,195 30,000 - 337,195
279889 . - 279,889
156,409 - 156,409
156,303 - - 156,303
97,967 e - 97,967
67.693 . - 67.693
307 s 307
"34.361 (34.361)

1,821,183 (4.361) Y 1.816,822
359,181 - 359,181
825,037 3 .825,037

2,001 4 2,00)

1,186,219 1,186,219

555,476 - 555,476
11.861 - 11,861

567,337 - 567337

1,753,556 = 2 1,753,556
67,627 {4,361) 63,266

(1,722.898) 17,554 75,000 (1,630,344)
$(L,655271) § 13,193 S 75000  $(1,567.078)

See indepentent auditor's report and notes to financial statements.
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M
Child Welfare League of America, Ine.

Staterient of Functional Expenses

For the Year Ended Scptember-30, 2018

Program services Suppoiting serviccs ____Total .
Total
‘ Total program  Management - supporting
Consuitation Education Research services and general Fuidraising’ services
Salaries 3 $ 361,759 S 281,767 $ 1,582 % 645108 S 330577 § 7907 $ 338484 $  983:592
Travel, field trips, conferences, _ - o ' T
& méctings . -+ 34,643 152,908 E 187,551 12,748 - 12,748 . 200,299
Einiployce Hencfits & payroll tikes 68,377 53,257 299 121,933 62,482 1,494 63,976 _ 185,909
Prolessional fees 29,044 59,608 319 88,971 56,147 1,840 57,987 " 146,958
Occupancy 17,213 - 30,130 - 47423 17.362 ; - 17,362 64,785
‘Bank & investment fecs = ' 3 z . 50,383 £ 50,383 50,383
Bad'debt 33,401 11,134 - 44,535 - - - 44,535
Insutance - - - - 31,091 - 31,091 31,091
Fulfillment services - 23,349 - 23,349 - - - 23,349
Outside printing & artwork 2,258 19,194 2 21,452 1,129 R 1,129 22,581
Postage & shipping 13 17,713 . 17,726 3,752 2 3,752 21,478
© Telephone ) 5051 .- 83849 . 13,900 5,089 - 5,089 . 18,989
Cost of goods sold - 15,171 5 15171 ° . I - 15,171
Other - 312t i 32 10,349 - 10,349 13,470
Equiﬁmem rental & maintenance . 2,776 4,863 . - 7.639 2,797 B 2,797 10,436
Supplies - : 2,689 471 . 7,400 -- 2,709 - 2,709 10,109
Royalty payments - 6,259 - 6,259 . 5 < 6,259
Interest . . . L. 2686 - 2,686 2,686
Subscriptions. & reference publications . 621 - 621 - B - - 621
Membership dues. - 300 - 300 - s = 300
Total cxpensés. . § 557244 S 693015 § 2200 $ 1,252459 $ 589301 § 11,241 § 600,542 S 1,853,001

See iﬁdepénc’?ént'hudit@f's répoit'dnd iiotes to finahcial statemerits.
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Child Welfare League of America, Inc.

‘Statement 'of Functional Expenses

Forthe Year Ended September.30, 2017

Salaries.

Employee benefits & pay

Professionai foes -

Travel; ficld trips, conferences;
& meetings

QOccupancy

Equipment rentil & fitaifitenance
Bank & investment fees.

Postage & shipping

Outside printing & artwork
Fulfillment services.

-Cost of goods sold

Tetephone
‘Su.pplics
Other

" lnicrest
Insurance

Subscriptions & reference publications
Raoyalty payments

Honorariums:

Membérship dues

Bad debt.
Advertising

Total expenses

‘Program services ‘Supporting services Total
: Totl
Total prograrh ~ Mansgement supporting
. Consultation - Education Research services and general Fundraising services

8 207489 S 327944 § 1418 S 536851 S 348678 S 8225 § 356,903 893.754 -
41,414 65,456 283 107,153 69,554 1,642 71;236 178,389
68,594 73,023 300 141,917 31,757 1,994 33,751 175,668
12,234 153,017 . 165,251 7911 . 17911 173,162
15,919, 27,887 43,806 16,038 . 16,038 © 59844
1,321 41,136 % 42,457 1,331 . 1,331 43,788

& - - 2 40,976 . 40,976 40,976

17 36,916 . 36,933 2,052 5 2,052 38,985

4213 29,747 5 33,960 2,107 8 2,107 36,067

- 29,559 . 29,559 = 5 29,559

_ - 19,595 g 19,595 . . 2 19,595
4,702 8,237 - 12,939 4,737 - _ 4737 17.676
3278 5,743 - Y 9,021 3,303 - 3,303 12,324 -

- 1389 - 1,389 7,344 7,344 8,733

= s iy 8,504 : 8,504 8,504

. - . . 6,382 . 6,382 6,382

. 2,805 2,505 = 2 2 2,805

A 1,400 1,400 & s - 1,400

. 335 - 33s 1,000 - 1,000 1,335

600 600 94 - - 94 694

- G- - - © 3,668 , 3,668 3,668

2 248 - 248 - - 248

S 359,181 S 825037 .$ 2,000 $ 1,186,219 § 555476 S 11,861 $ 567,337 1,753,556

See:indépgndenl audilar'.} report and notes to ﬁnam_:fai Statements:



Child Welfare League of America, Inc.

Stat‘c'fnents of Cash Flows

For the Years Ended September 30, 2018 and 2017

Cash flows from opérating activities

Change in nct assets }

Adjustimcents to reconcile change innet assets o
net cash provided by operating aclivities:
Bad dcbt expénse
Change in operating assets:

Accounts receivable, net
Inventory, net

¢ Prepaid expenses and other assets -
Security deposits

Change in opérating liabilities:

Accounts payable and accrued expenses
Accrued payroll and vacation
Deferred revenue

Net cash provided by operating activities

Cash flows from financing activitics
Pajmcnts on noles péyable

Net cash used in financing activities
Net chz;nge'iﬁ-cash '
C;ash;,bcginﬁing of year -

Cash, end of year -

See independent auditor's report and notes to financial statements.

(8}

2018 2017

S 301,894 $ 63,266
44,535 " 3,668
(58,909) 93,557
(3,240) 4285

225 7,950

2,000 156
(160,100) (107,876)
(42,122 (37.592)
99,408 91,244
183,691 118,658
(84,415) . (98.531)
(84.415) (98,531)
99,276 20,127
220,785 200,658

$ 320,061 $ 220,785




‘Child Welfare League of America, Inc.

Notes to Financial Statements _
For the Years Ended September 30, 2018 and 2017

1) Nature of Organization and Summary of Significant Accounting Policies

Nature of Organization

The .Child Welfare Léague of Ametica, lnc. (CWLA) was formed in 1920 as a nonprofit ‘organization
incorporated in New York. CWLA's purposc is to formulate and advocate public policies that benefit all
children, to meet the needs of children and families by strengthening membership of CWLA-afMiliated
agcnmcs and individuals, to srive to ensurc sensitivity 1o thé cultural and. cthnic diversity of the people. who
participate in CWLA programs, services, and activities, and to develop and promote standards to improve
child welfare practices that make life better for vulnerable children, youth, and their familics.

The following program scrvic'e‘s arc inéluded in the accompanying statements of activiticS'

. Conqulmtron - CWLA offers services to public dnd private child welfare agencics 1o strengthen
formal and informal systems of carc, and offers special scrwccs aimed at cnhancing managcmcnt and
operation,

+ Education — Through- regional training academics, professional development institutcs, conferences

* and technical assistance, CWLA enhances the professional dévelopment of practitioiiers who care for,
treat, and educate vulnerable chitdren and families.

* .Research - CWLA researches cumrent issucs relaled to child welfare and how to cngage people
everywhere in meeting the five universal needs of all children: basics, ‘relationships, opportunmes
safety, and healmg

Basis of Accounting )
The financial statements have been preparcd on the secrual basis of accounting. Revenucs are recognized in the
period in which they arc caméd and expenses arc récognized when the obligation is incurred.

Accounts Receivable

Reccivables are carried al original invoice amount less an éstimate made for doubtful reccivables basaed on a
review of all outstandmg amounts on a quarterfy basis. CWLA receivables are comprised mainly of amounts
billed on consultation contracts, publications,-and membership ducs. Management determines the allowance for
doubiful accounts by identifying troubled accounts and by using historical experience applicd fo an aging of.
accounts receivable: Receivables are written off when deemed uncollectable. Recoverics of receivables
previously written off are récorded when received. * A reccivable is considered past due if any portion of the
receivablé balance is outstandmg for more than 30 to 90 days, depending on the category of receivable.

Inveniory

Inveritory consists of completed publications and giftable items, and is stated at the lower of cost or market. Cost
is determined. by using the first in, first out (FIFO) method. Inventory is presented nét of management’s
allowance for obsolete items. As of September 30, 2018, ‘and 2017, the ‘allowance for obsolete items. was
$101,714 and 5130 096, re.f,pcctwc!y

See independeni auditor's report.
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Child Welfare League of America, Inc.

Notes to Finaricial Statcments (Continucd)
For the Years Ended September 30, 2018 and 2017 i

1) Nature of Organization and Summary of Significant Accounting Policics (Continued)

Property and Equipment

CWLA capitalizes all éxpenditures for property and equipment over $2,500 at cost, ot if donated, the assets
are capitalized at the cstimated fair value at the datc of receipi. Capital assets are depreciated on 2 straight-
line basis over their estimated useful lives ranging from 3 10710 years. When assets are sold or otherwise
disposed of, the asset and related accumulated depreciation is removed from the accounts, and any remaining
gain or loss is included in the statement of activities. Expenditures for major repairs and improvemeiits are
capitalized' expenditures for minor repairs and maintenance costs arc expensed when incurred.

Endowmenr Fund Net Assets

Under the Uniform Prudeént Management of Institutional Funds' Act (UPMIFA) and l"mancml Accountmg
Standards Board (FASB), guidance on the ¢lassification of endowmient fund net assets for states that have
- gnacted versions of UPMIFA, all unapptopriatcd endowment fund camings are considered restricted,

Net Assets

CWLA complies with FASB Accounting Staridards Codification (ASC) 958, Not-for-Profit Entities, and is
required to report information regarding its financial position and activitics according to three classes of net
assets: unréstricted nel asscts, temporarily restricted net assets, and permancitly restricted net assets.

¢ Unrestricted net. assets include unrestricted revenue and contributions 'received without donor-
"imposed restrictions. These net assets are available for operations, -
; . .
® Temporarily restricted net assets include revenue and contributions subject to donor-imposed
' st:pulauons that will be met by actions of CWLA and/or the passage of time. When a restriction.
expires, temporarily restricted net assets are reclassified to unrestricied net assets and reported in the
-statements of activities ds net assets refeased from restriction. Restrictions expire when 2 stipulated
time restriction ends or a purpose restriction is accomplished.

o Pcrmancntly résiricted ‘net asscts represent funds restricted by the donor to be maintained .in-
perpetuity by CWLA. The donors of these resourées permit CWLA to use all or pant of the income
earncd, including capital -appreciation, -or rclated investments for unrestricted or temporarily
restricled purposes.

CWLA treats all contributions in which the restrictions are met in the current year as unrestricted contributions:

(1o



Child Welfare League of America, Inc.

Notes to F inancial Statcments {Continuedj
For the Years Ended September 30, 2018 and 2017 .

1} Nature of Organization and Summary of ‘S‘igniﬁ‘c‘ant Acéounting Policics (Continued)

Reveniue Recagmtmn

Contributions are recognized as revenues when they are received or unconditionally promised (pledged)
CWLA reports gifts of cash and other asscts as temporarily restricted support if they are received with donor
 stipulations that limit the sc of the donated assets as to a_particular purpose or (0 future periods. '

Mcmbcrshlp dues are recognized ratably over the appllcable period- which is 'on & calendar year; Rcvcnue
received for dues which relate to subsequent pcnods is rcﬂcctt,d in deferred Fevenue.

Consultation and training fees are ‘rccogmzcd at the time the consultation and training takes place.
" Conference .and seminar fees are recognized at the time of the conference -or seminar. Grant income is
‘rccognu'cd when eamed. Amounts received in advance are recorded as deferred revenue. Publication revenue -
i§ recognized ipon delivery of the material. Amounts.received in advance of delivery are recorded as deferred
revenuc.

Functiorial Expénses |
‘Thé costs of providing various programs and other activities have been summarized on a functional basis in the
statements ‘of functional expenses. Accordingly, certain costs have becn allocatcd amang the programs and
supporting services bencﬁted on the basis of. time ‘records and othier support, or on estimates -made by
management. :

Adverﬁsing _

Advertising costs are expensed when'incurred.

Estimates

The preparation of financial ‘statements in conformity with accounting principles generally acccptcd in the
United States of Amcnca ‘fequires -management to make cstimates and assumptions (hat affect the reported -
ginounts of.assets and liabilities and disclosure of contingent assets and. liabilities at the date of the financial
statcments and the reported amounts of revenue and expenses during the reporting peried. Actual results could
differ from thosc estimatcs.

Income Taxes

‘CWLA is a nonprofit organization and is excmpt from the payment of taxcs on income other than net
unrelated business income under Scction 501(¢)(3) of the Internal Revenue Code. No provision for income
1axes is required for the years ended Seplomber 30, 2018 and 2017, as CWLA had no significant het unrélated
business income. i

Reéclassification

Certain Amouiit§ in 2017 have been reclassified to ¢onform to the 2018 presefitation. There was no effcct on

201 7 et assets as a result of these reclassifications. ,

See independent auditor's report. \
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Child Welfare League of Arﬁeriqa, Inc.

Notes to Financial Statements (Continucd)
For the Years Ended September 30, 2018 and 2017

2) ‘Concentration of Credit Risk

CWLA maintains ifs cash balances at various financial institutions and at times these balances may ‘exceed the
federal insired limits. CWLA has not experienced any losses with respect to its bank balances in excess of
govemnment provided insurance and management belicves thal there are no significant concentration of credit
risk as a result of maintaiing these accounts.

3) Accounts Réceivable

Accounts receivables consisted of the following at September 30, 2018 and 2017:

2018 2017

Consuling $ 143807  §. 83216
Membership ducs ~ 53,100 _71,800
) 196,907 155016

Less: allowance for doubtful-accounts {120,767) (93,250)
Total accounts receivable, net ’ S 76140 § . 61766

4) Property and Equipment

CWLA héld the following property and equipment as of Septembe{' 30,2018 and 201 7:

2018 2017
Furniture and fixtures \ $ 6,874 $ 6,874
Computer and equipment 10301 10301
‘ 17,175 ']'7,175
Less: accumulated depreciation and amortization {17.175) (17,175)
Property and cquipment, net 3 - §. =

During the years ended September 30, 2018 and 2017 depreciation i expense was not recordéd, as all asscts in
use have béen fully dépreciatéd.

See independent auditor's report.

(12]




Child Welfare League of America, Int.

Notes to Financial Statements (Continued) _
For the Years Ended September 30, 2018 and 2017

5) Accrucd Payroll and Vacation -

. Accrued payroll and vacation consi$tcd of the 'fb’llowing as of S¢éptember 30, 2018 and 204 7:

2018 - 2017
Salaries and wages . $ . 296351 $ 331837
Vacation e - : 55,293 062,252
401(k) contributions 3,738 3415
Retirement ' 125000 125,000
Total accrued payroll and vacation § 480382 § 522504

6)- Lease Cancéllation Notes Payable

Vornado DC .

Effectivé Decenibér’l, 2013, CWLA amended its office lease and as a result, for the balunce of unpald rént, a
cancellation leasc agrcement was created between CWLA and its current landlord for $83, 94] Jpayable over
four ycars in monthly. payments of. $1,740, intcrest free. “The imputed. interest is minimal and is nét recorded
in the Statements of Activities. The agreement specifies that the lessor has the right to demand immediate full
payment with rétro-active 8% interest should CWLA fail to make payment of the cancellation lease
agreément or on the current office lease agreement. The balance on September 30, 2018 and 2017 was $0-and
$914  respectively.

Vorrado Crystal City

Effective September 30,2010, CWLA cancelled an office ice space lease which was expected to explre in 2020.
CWLA entered into a note payablc for $422,000 for the cancellation fee related to the early termination on.an
office spacc lcase. The note is non-intcrest bearing as long as the payments arc madc on a umcly basis. The
impited interest of $£79,445 was determined using an interest rate of 3.75% and the remaining balance is
included in other assets and temporarily restricted net assets (Note 7). The agreement specifies that the lessor
has the right to demand immcdiateipayment, in full, with retro-active 8% intcrest should CWLA fail to mak¢
the payment of the ‘cancellation lease agréement or office lease agreement noled above. ' The balance on
September 30,2018 and 2017 was $103,500 and $162,000, respectively.

See independent ‘auda?gr"s‘.réport_.

{13}




e

Child Welfare League of America, Inc.

- Notes 1o Fiﬁzm_cial Statements (Continucd)
_For the Years Ended September 30, 2018 and 2017

~6) Lease Canceliation Notes Payable (Continued)

AIR :
A sublease for office space previously occupicd by CWLA in Washington, DC expired in November of 2010,
On February 15, 2011 CWLA negotiated a five-year, interest free payment plan with the sub-landlord to

* extinguish past due occupancy expenses of $311,153, duc in monthly payments ranging from $3,000 1o

$5,153, from March 20t ! through June 2016, The imputed interest of §18,871 was determined using an
interest rate of 2.209% and the femainfig bilance is included in olher assets and temporarily restricted net,

assets (Note 7). The balance on September 30, 2018 and 2017 was $42.653 and $67,654, respectively.

'

Effectivé Maich 23, 2015 an agreement was cntered into"between CWLA and the above Icssor to negotiate

non-cash repayment options: An ‘initial agreement was signed, providing the lessor with 'sponsorship and

partnership opportunities with CWLA in cxchange for forgivencss of $55,000 of the outstanding balance for

the year ended September 30, 2015, During the ycars endéd September 30, 2018 and 2017, the partics agreed

for the lessor to provide $25,000 of sponsorship in exchange for the forgivencss of the debt by $25,000 cach
year. ' '

Future principal payments due on the notes above are as follows:

. Years Ending September 30,

2019 101,153
2000 45,000
Total future payments - $ | 146,153 ' )
7 Temp’oraril} Restricted Net Assets

-Tcmpp;'a_tily restricted rict assets as.of Scptember 30, 2018 were as foltows:*

Relkeased
Beginning _ (rom - Ending
_ balance ‘Additions tesiriction ‘balance
Imputed intercst on kease cancellation S 9050 § - %8 (2676) § 6374
Grant for succession plhnning 4,143 - (4143 -
Total ' S 13193 § - $ (6819 § 6374

{
‘Sec'i&déﬁeﬂdeﬂt'auditof-’s.repart. . "

[14]




Child Welfare League of America, Inc.

Notes to Financial Statements (Continucd)y ‘
For the Years Ended September 30, 2018 and 2017

. T) Temporarily Restricted Net Assets (Continued)

Temporarily restricted net assets as of. September 30, 2017 were as follows:
Rekased
Beginning from Ending
_bahnce, Additions restriction ‘balance

Imputed interest on lease cancellation- 'S 17554 $ - $ (8504) $ 9050
Grant for succession planiing . - 30,000 (25857 _4.143
Total $ 17554 § 30000 $ (34361) $ 13,193

8) Permanéntly Restricted Net Assets -

CWLA's management has mlcrprcted the Uniform Prudent Managcmcnt of Institutional Funds Act (UPMIFA)
as requiring the preservation of the fair value of the original gift as of the gift date of the :donor-restricted
éndowment funds absent explicit donor stlpulanons to the contrary Conscquently, C WLA classifies
permanently restricted net assets as:

s The ongmal value of gifts donated to the permanent endowment.
e The original value 6f subsequent gifts to the permanent cndowmcnt

In dcéordance with UPMu-A, CWLA considers the following factors in making a deterniination to appmpnate‘
or accumulate donor-restricted endowmerit ﬁmds

o The duration and preservation of the fund.-
_» The putpése of CWLA and the donor-restricted endowimenit fund.
#  General cconomic conditions,
¢ The possnblc effect of inflation or deflation. Y
s The cxpccu.d total retain from iricome and the appreciation of i mveslmcms
¢ Other resources of CWLA.
-

Invesiment poiicies of CWLA. ' '

During thie yéar erided Scptcmber 30, 2018, CWLA had irivested its endowment in money market funds
government securities and certificates of deposus ‘As of September 30, 2018 and 20[7 the cndowmcnt funds
»  were held in cash..

Pc'rrﬁanéntly restri¢ted net assets as of September 30, 2018 and 2017 consist of the following:

8

2018 2017
‘Gralnick Fund - 3 75000 S . 75000

See indepéndent airditor's report.
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Child Welfare League of America, Inc.

Notes to Financial Statements (Cohtinhqd)
For the Years Ended September 30, 2018 and 2017

9) Retirement Plans

Effective January 1, 2004, CWLA cstablished a 401(k) plan for all full-time cmployces. Under the 401(k)
plan, both the employer and employee can contribute to the plan. Employer contributions are discretionary
and totaled $3,738 and $3,415 for the years ended September 30, 2018 and 2017 respectively.

10y Commitinents and Contingencies

Operating Ledse Co _

On March 22, 2016, CWLA entered into an operaling lease agreement for office space in Washington, DC.
The lease term is for the period May 1, 2016 through June 30, 2018, The lease calls for monthly payments of
'$3,300 subject to a 4% increase each May. ' g

On October 1, 2017, CWLA entered into an opetating lcase agrclcmcm for iadditioﬁa! spact in .its in
Washington, DC office. The icase term. is ‘for the period October I, 2017 through June 30, 2018. The lcase
calls for monthly payments of $1,300.

On July 5, 2018, CWLA cntered into an operating lease agreement for four offices in Washington, DC. The
term is for the period July |, 2018 through June 30, 2020. The lcase calls for mornthly payiments of $5,060
subject to,a 4% increase each July. -
1 = 5 A

CWLA has future minimum lease payments totzi!ing’ $47,358 and $61,326 for the years ending Sgﬁtcmba 30,
2020 and 2019, respectively. ’ T g )

For the years ended September 30, 2018 and 2017, total rent éxpense was S64,785 and $59,844, respectively.

Hotel Contracts _

‘CWLA has ‘entered into coniracis for the future use of hole] rooms and convention spaces. In the event of
cancellation, CWLA is required to pay various cancellation fees as stipulated in the contracts, the amounts of
which are dependent upon the date-of cancellation. At September 30, 2018 and 201 7, CWLA’s commitmicnts
for liquidated damages totaled approximatcly $210,548 and $523,998, respectively. Subscquent to September
30, 201 8, CWLA entcred into contracts for the fufurc usc of hotel rooms and convention spaces (Note 12).

1) '6perafi6ngl and Sirategic Plan

Since 2006, CWLA had encountered significant debt and as a result impleménted a number of corrective
actions to ‘improve its ability to meet its financial obligatiobs. Actions in the past have reduced CWLA’s
pension, occupancy and overal] operating costs -and laid a foundation for rebuilding its major sources of
camed revenie. The current focus is on increasing confercnce and publications revénue. Tn doing so, this is
expecied to-enhance the organization's public image, help to attract new mémbers and is viewed as critical to
advancing CWLAs core mission.

\

Since 2017, CWLA has becn ‘able to increase the volume and quality of books it ﬁub'lishéd, ottract .new

authors for future books and reestablish subscriptions for its peer reviewed academic journal, the Child

Wellare Joumnal. Fulfiliment costs have been réduced by 50% and partnerships with printers and distributors

areexpected to reduce these costs and, expand the audience abroad for publications beyond child welfare and

See independent auditor’s report.
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Child Welfare League of America, Ingc.

Notes to Financial Statements (Continued)
For the Years Ended Septembcr 30,2018 and 2017

11) Operational and Strate_gic Pian (Coatinued)

beyorid the' United States. A new subscription strategy for the peer reviewed academic journal and an
increased focus on increasing royalties from the dats in‘the joumals is expected to further increase revenue. A

stralegy to publish spccnal topic joumal issues in partnership with organizations with highly regarded

reputations and expertise in the topics has been implemented. The partners provide expertise, staff resources,
and oflen sponsorship contributions. Special issue journils also provide content that have been utilized for
webinars, conference worlkshops, and special focus conferences. Special issue Jjournals which address critical
issues such as trauma, substance use, and immigration also increase subscription sales and revenue from use
of the data bascs. There are fen’ new publications under development for 2019 and 2020. Publications arc
planned for continued growth in the future. :

A new coniference strategy and contmcts for hotel commitments has feduced the cost of the conference. and
‘intreased revenue that can support gencral operating costs. The 2018 conference generated a net surpfus of
$l?4 629 in revenue, /

The new model for Foster and Kinship training is expected to increase training income and, as a result, the
organization cxpccts to benefit from an incréase in pubhcatlons income from training matcrials and license
revenue.

The organization also intends to continue to focus on revenue development through the following activities;
¢ Implement a' resource developrent plan for contributions, sponsorships, grants and contracts to
support the organizations mission.
s Implement a new leadership program for member organizations .and mcrease "and diversify
membership.

+ o iContinue toinvest in publications strategies that i increases content, broadens dlsmbutmn beyond ch:ld_'

-welfare and that provides for content rélated to training and .conferences,
‘Develop and implement strategy to leverage the 2020 100™. -anmiversary to build mcmbcrshlp revenue.
- Continue to develop strategies to reduce outstanding obligations. .
e  Advance Lhc organization’s infrastructire and computcr qyslcm‘: in order 1o improve and mect the
nceds of the organization.
e Update Pride, Kinship,: and develop new c-learning courses to increase revenue.

- The organization has also.updated its investmenl policy with a goal of:increasing the organization’s ability to
increase income from investments wnthln an acceplable risk prof' le.

All of the above :contributes to CWLA rcmnlmng a viable :ih'd well respected organization that attracts :an
increasing -number of members. Managemcnt Is confident that the organization will continue to improve
financial sclf-sufﬂoscncy And increased revenue streams that support current operations. with the ability to
. .invest in the orgamzatlon s future.

12) 'Sub_sequgn_t Events

Managément .has. cvaluated subscquent events and transactions sitbsequent to the statement of financial

position date for potential recognition or disclosure through August 9, 2019, the date the financial statgments

- were available 10 be issiicd. Theré wére no cvents that required rcoogmtlon or disclosure in the fi nancial
statemcnts. :

See independent auditor’s repori.
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CWLA Board of Directors
Roster 2021-2022

Arnold, Lauren *
CEO
The Adoption Exchange

Ayers, Carl *

Directgr, Division of Family Services
Virginia Department of Social Services
801 East Main Street

Richmond, VA 23219
804-726-7597 804-357-9683
Carl.e.ayers@dss.virginia.gov

Blake, Allison, PhD MSW
" Chief Executive Officer
Child and Family.Agency of Southeastern
Connecticut
255 Hempstead Street
New London, CT 06320
860-443-2896, ext 1404

Benitez, Emilio

Heyl de Ortiz, Richard

Executive Director

Adoptive and Foster Family Coalition of New York
108 Main Street, Suite 5

New Paltz, NY 12561

646-688-4321

richard @affcny.org

DeMontrond, Marilyn
Past Chair and Current Board Member
Harris County (TX) Protective Services

Ford, Krisztina -

President and CEO

All Faiths Children’s Advocacy Center
1709 Moon Street NE

Albuquerque, NM 87112

505-271-0329x313 _

kford@aHfauths org

Garcia, Yaridis L.

Community Planning Manager

Juvenile Welfare'Board of Pinellas County
14155 58th St N, #100

Clearwater, FL33760

p: 727-453-5662 [ GG

ygarcia@jwbpinellas.org

Hammons, Marva )

EVP, Child and Family Services

Casey Family Programs

2001 8™ Avenue, Suite 2700

Seattle, WA 98121

206-282-7300 x 14161 303-587- 4582
mhammons@casev org

Jackson, Mike

President and CEC

Drew Child Development Corporation
1770 E. 118" St

Los Angeles, CA 90059

323-249-2950
miackson@drewcdc.org
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Kelley, Ed

President and CEQ

RFK Children’s Action Corps

- 11 Beacon Street, Suite 820
Boston, MA 02108
617-227-4183 617-447-4251

ekelley@rfkchildren.org
N

Kelly, Vicky

Director, Dept. of Services for Children, Youth and

P_q_m_i[i_gs (retiredl_

-
l — .
I '
Landry, Todd A.; Ed.D.
Director
State of Maine Office of Child & Family Services
2 Anthony Ave. ‘ :
11 State House Station
Augusta, ME 04330
Email: Todd.A.Landry@Maine.gov.

Tel: (207} 624-7923 |

Alisa A. Lee, ID, MA

Fort Independence Paiute/Shoshone

Indian Child Welfare Program Administrator
Utah Division of Child and Family Services
195 North 1950 West

Salt Lake City, UT 84116

{801) 703-0387

. aalee@utah.gov

Liederman, Keith

.CEQ - ‘

Kingsley House

1600 Constance Street

New Orleans, LA 70130 '

504-523-6221, ext. 123 504-813-6302 i
kliederman@kingsleyhouse.org

Morales, Alex
President and CEQ, Childrén’s Bureau {Ret.)

Saint Laurent, Sarah
State Youth Coordinator, Healthy Transitions

Tua-Lopez, Anayra

"CEO
Proyecto Nacer
PO Box 6600

Bayamon, Puerto Rico 00560

'787-241-1252

White, Carnitra
Director, Anne Arundel County Department of

" Social Services

80 West Street

Annapolis, MD 21401
410-269-4600 410-368-4846
Carnitra.white@maryland.gov "

fames-Brown, Christine
President & CEO

CWLA

727 15th Street, NW, 12th floor
Washington, DC 20005
202-302-1374
ciamesbrown@cwla.org
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Michae! John Schultz, Ed. D.

EDUCATION

University of Massachusetts, 'Counseling Psychology
School of Education, Amherst, MA
SpeCIallzatlon in Family Systems Medicine

Doctor of Education
Dissertation Title:. Clinical Supervusmn and Training with Multldlsmphnary staff in a Day
Treatment Program for Emotionally Troubled Children and Their Families”

Lesley College Graduate School, Counseling Psychology Dwusuon
Cambridge, MA 02138
Master of Arts
Masters Thesis: “Family-Centered and Community- Based Residential and Inpatlent
Treatment for Troubled Children and Adolescents”

Central Connectlcut State University, Social Work

New Brltaln CT

_B_achelor of Arts, Sociology with a Concentration in Social Work
Academic Member, Alpha Kappa Delta Honor Society

Licensed Psychologlst State of Connecticut - Number 002040.

Licensed Marriage and Family Therapist, State of Massachusetts - Number 112.
Two-year Family Therapy Training at Eimcrest Family Training Institute, Portland, CT.
Clinical Member of the American Association of Marriage and Family Therapy.

APA - Approved Internship and Post Doctoral Fellow in Clinical Psychology and
Family Medicine — University of Massachusetts Medical Center, Department of
Psychiatry, Pittsfield, MA, - 15

O RWN =

EXPERIENCE

Senior Fellow, Child Welfare League of America, August 2020 - Present
-Washington, DC ;

Provide consultation, coaching, technical assistance, and tralmng to interdisciplinary professionals
and member agencies in collaborative care, organizational development, and community responses
to trauma. Facilitate groups for young professionals in crisis assessment and intervention,
leadership, and program development.

Director of Quallty Assurance January 1998 — August 1, 2020
State of Connecticut, Department of Children and Families

Director of interna| and external Quality Management programs, and member of the senior leadership
team at the Department's Central Office for a state child welfare agency that employs approximately
1
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4,000 interdisciplinary professionals with an operating budget of more than $800 million. Over the
years, specific responsibilities have included the following:

 Supervision of the federally funded and mandated administrative case review process.

e Coordination of program review and licensing of all DCF funded and state-administered
facilities, hospitals, and community-based programs.

» Oversight of the mult|d|SC|pI|nary Specual Review Unit examining child fatalltles and critical
incidents.

» Participation on the Statewide Child Fatallty Review Panel led by the Chief Medical Examiner

“and Child Advocate..

e Supervision of the Director of Commumcatlons and Director of Multicultural Affairs and
Immigration. _ “
Chair of the Departments Institutional Review Board.

Liaison to the Federal Court Monitor and Connecticut Office of the Child Advocate

» Interface with State Legislators, state agencies and community providers on a variety of
biological, educational, legal, and psychosocial issues impacting clients and communities.

¢ Provision of Ombudsman review of client, public and internal complaints.

e Generate reports and analyses of policies and practices across DCF Bureaus, Divisions,
Facilities, and community provider networks.

« _Provision of organizational consultation, diversity training and leadership training within and
outside of DCF.

¢ Offer direct clinical consultatlon in the field, and W|th|n the DCF Training Academy in: family-
centered research and practice; life cycle development; and, crises intervention across context
(adolescents, children, cultural competency, domestic violence, medically-complex clients, -
prevention and early intervention, substance abuse, suicide and self-harm, impact of trauma;

 and so forth).

» Development and |mplementatlon of a comprehensive worker support system desngned to
address primary and secondary traumatic stress.

». Collaboration with the Department's Human Resources Division and Employee Assistance
Program to address staff's needs. related to critical incidents and fatalities of clients on-their
caseload, while coordlnatlng local support teams to enhance continuing educatlon morale and
wellness.

» Participate in the Department's Mentoring Program through the Training Academy and federal
funded projects designed to foster recruitment and retention of a competent workforce.

» Interface with advocacy groups, provider associations and universities to establish relevant

. training and research curncqum including facilitation of Advisory Boards for parents, youth, and
program liaisons.

« Coordinate Requests for Proposals (RFP} for federal and state funded services and evaluate
the effectiveness of such services.

» Development of the Office of Organizational Climate and Staff Support, along with oversight of
the DCF Wilderness School.

e Serve as the Department’s liaison to the Child Welfare League of America (CWLA) to access
contemporary literature, research, and best practices across the country for all DCF staff.

' Associate Director of Children’s Services, July 1991 December 1997
Wheeler Chmc Plainville, CT.

Administrative and clinical supervisor for specialized outpatient and congregate care services with
children and adolescents: experiencing serious emotional disturbances. These family-centered,
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trauma-informed, and solution-focused services included extended day treatment, therapeutic foster
care, residential treatment, special education, structured outpatient services and in-home family
services in a comniunity mental health setting. In conjunction with a three-person management
team, collaborated on grant-writing activities, fiscal management, program development, personnel
recruiting and training components for over 800 interdisciplinary staff, with an operating budget of -
approxumately $81 million. Additional responsibilities included:

Member of various state-wide advisory councils as an advocate. for children’s mental health
services, interfacing with the State Legislature, DCF, DOE, Managed Care and Court Support
Services Division of the Judicial Branch.

Participated with other managers and agency staff in the Continuous Quality Improvement
program, coordinating licensing and accreditation activities for all specialized services programs.
Developed and implemented a comprehensive internship training program for masters and
doctoral students representing the fields of counseling, education, marriage and family therapy,

" medicine, psychology, and social work. This program served as the basis for staff development

and training in all specialized services, with a particular emphasis on family and systemic
approaches utilizing an interdisciplinary consultation team format. Training methodology

.included extensive use of the one-way mirror and videotape as a means of offerlng live

supervision and timely feedback for clients and students.

Provided on-going consultation and training to various schools, residential programs, DCF.
offices and mental health clinics in a range of brief, systemic and interdisciplinary approaches
encompassing a biopsychosocial framework. These trainings included a number of topic-
oriented workshops such as cultural competence, diversity, sexual abuse, domestic violence,

“suicide, crisis intervention, traumatic stress, death and dying, eating disorders, substance

abuse, learning challenges, team-building and organizational development, among others.

Private Clinical Experience

Consulting Psychologist for USA Swimming; Athlete Protection Office, USA Olympic
Committee

Member of the National Committee that continually reviews USA Swimming's athlete
protection’” policies, guidelines, educational programs, training, reporting and
adjudication procedures; and formulates recommendations to the Board of Directors to
provide safe, healthy and posmve environments for USA Swimming members.

Licensed Psychologlst and Family Therapist in Prlvate Practice, 10!92 August, 2021
2110 Farmmgton Avenue West Hartford, CT

Caseload of 4-6 clients per week.

‘Range of biological, educational, and psychosocial issues across the lifespan.

Clinical framework is brief and systemically oriented (family medicine, goal-directed,
developmental, and focused on existing client strengths).
Cl|n|cal consultation and tramlng to communlty agencies and schools.

Famlly Therapy Director, 9/89 — 10/92
Glastonbury Pstholog:c_al Associates, Hebron Avenue, Glastonbury, CT

20 hours per week in a multidisciplinary group practice (individual, group and family therapy).
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» Provided weekly supervision and training to several area public schools in systemic therapies
and special issues such as attention deficit, behavioral disorders, death and dying, learning
dlsabllmes family problems, domestic violence, sexual abuse, substance abuse and traumatic

- stress, among others).

o Coordinated multidisciplinary team consultatlon and training to area psychlatrlc hospitals and
structured outpatient programs in the prevention,-intervention and postvention of adolescent
self-harm and suicide.

« Offered EAP services to local mun|C|paI|t|es especially firefighters and iaw enforcement.

Teachihq Experience

Clinical Faculty and Senior Lecturer, 1988 - 2008
Counseling Psychology, Lesley University, Cambridge, MA.

Teach graduate level courses in family therapy and special issues in working with children and
adolescents in the on-campus and several off-campus locations. These courses utilize an intensive
weekend format and take place approximately ten times per year. Provided counseling and
consultation to graduate students regardmg academic issues and clinical placement sites, and
offered regular feedback to administrators regardlng student performances curriculum development
and placement sites. .

Adjunct Faculty, summer 1997 - 2008
Univer_sity of Hartford, West Hartford, CT

Teach graduate level courses in Family Therapy and Group Psychotherapy in the Clinical Psychology

"~ Program for masters-level students. Provide counseling and consultation to graduate students
regarding academic issues and clinical placement sites. Teach advanced Family Therapy courses in
the Doctoral program at the Graduate Institute for Professional Psychology (GIPP).

Adjunct Lecturer, spring 1992- spring 1995
Saint Joseph's College, West Hartford, CT

Provided graduate level course work to marriage and family therapy division in working with famifies
and larger systems, and clinical supervision for students engaged in internships. Developed
community-based intern sites for students and provided technical assistance and consultation to
participating agencies.

Supervised Doctoral Training and Research ..

UMASS Medical School/Berkshire Medical Center, Pittsfield, MA. 7/90 - 7/92
APA - approved internship and post doctoral training in Clinical Psychology and Family Systems
Medicine within the Department of Psychiatry at UMASS Medical Center. Training emphasis
included family systems medicine and a range of systemically oriented approaches applicable to
families, larger systems, and interdisciplinary settings. Primary training modality included live
~supervision, use of one-way mirror and extensive use of video. Conducted weekly seminars to
medical residents in family therapy and integrated primary care medicine. ' ‘
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Clinical Administrator and Primary Therapist, 8/88 — 6/90
.Elmcrest Psychiatric; Hospital, Portland, CT

Coordinate and direct multidisciplinary clinical team in the planning, development and implementation
of comprehensive treatment assessments and interventions for children age six to twelve and their
families. Additional responsibilities included: individual, group and family therapy; clinical training;
supervision of staff, and program development and fiscal management The program was the
research-base for my dissertation.

. Clinical Director, Youth Intervention Program, 8/87 - 8/88.
W.W. Johnson Life Center, Springfield, MA.

Developed and implemented comprehensive clinical services to young persons ages eleven to
twenty- one and their families involved in substance abuse. Provided supervision for all staff,
program development, fiscal management, and interface with public and private providers such as
schools, courts, and the Department of Public Health for the State of Massachusetts. Conducted
training in prevention, intervention and psychoeducation related to work with adolescents, young
adults, and their families in a variety of community and school-based settings.

Supervised Graduate Training and Research

Clinical Administrator and Unit Director, 3/86 - 8/87
The HaYden School, Dorchester, MA.

Coordinated and directed the multldlsmpllnary clinical team in the development and
implementation of. comprehensive treatment plans for adolescent males on a long-term
residential treatment unit. Responsible for clinical training, supervision of staff, program
development, and fiscal management. Conducted research- activities culminating in an
academic paper published in The Journal of Strategic and Systemic Therapies.

Individual and Family Therapist, 8/85 - 3/86
Northeastern Family Institute, Malden, MA -

Provided individual, group and family therapy to adults with significant mental health needs
residing in a community based residential setting. Provided training and consultation to
educational and milieu staff in the areas of family and milieu therapy.

Mental Health Clinician, 8/83 - 8/85
Eimcrest Psychiatric Instil:ute, Portland, CT

Represented nursing -staff on "multidisciplinary clinical team in development and
implementation of patient's comprehensive treatment program. Completed two year training in
family therapy that involved didactic, experiential and live supervision on a weekly basis for
approximately 20 hours per week. Participated in research projects and pilot programs
integrating family therapy and family medicine with. milieu-oriented and outdoor educational
approaches such as Outward Bound and Project Adventure.
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Director of Health and Physical Education, 7/82 0 7/83
Mount Saint John School for Boys, Deep River, CT.

Developed and implemented comprehensive health-fitness program for eighty (80) adolescent
males in residential treatment. These educationally oriented programs interfaced with
psychotherapy, communlty-based programs and structured athletic programs.

Unit Director, 3/79 - 7/82

Directed management and treatment of residential unit for 27 adolescent males ages 14 - 17.

Provided supervision and training for staff, program development and fiscal management.
. Facilitated meetings with multidisciplinary professionals and families, while developing viable

aftercare and discharge planning to enhance transitions and transfer-of-learning from the

residential experience to the community.

OTHER RELATED EXPERIENCE (1974-1979)

Child Care Worker

_Community Organizer

Detention Supervisor/Superior Court Juvenile Matters '
Recreation Specialist

(Specific Locations and Agencies Available on Request)

PUBLICATIONS

“Program Development In Residential Treatment: Integrating Milieu And Systemic Models”,
Journal of Strategic and Systemic Therapies, Vol. 10, No. 2, summer 1991. P. 6-20. .

“White Paper on Adolescent Suicide: Effective and Respectful Systemic Approaches”. (2005),
Connecticut Center for Effective Practice of the Child Health and Development Institute:
Farmington, Connecticut.

Lee-Taylor, J. & Schultz, M. (January 2008). “Other Key Players,” in Child Welfare, Chapter
11. -Allyn & Bacon, Ariington, MA. : ' '

“Child Fatality Review as a Program Improvement Tool: Toward a Respectful and Effective
Transfer of Learning to Practice.” Common Ground, April 2007 Judge Baker Children's
Center, Boston, MA.

“An Organizational Response to the Impact of Primary and Secondary Traumatic Stress.”
Common Ground, February 2010: Judge Baker Children’'s Center, Boston, MA.

Schultz, M. (2018). "Fatality Review Process and Structure: An Interdisciplinary and
Humanistic Perspective,” in Child Welfare League of America. Washington, D.C.

4
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Schultz, M.J. (In Press, 20é1). Systems Consultation When Trauma Strikes: Stories of Hope,
Collaboration and Change. Child Welfare League of America. Washington, D.C.

Norton, C.L.; Schultz, M.J.; Benton, A.D.; Kiosoglous, C; & Boden-McGill, C. “Outdoor
Adventure-Based Group Work to Promote Coping and Resilience among Child Welfare
Workers. In T. Carter, C. Boden-McGill & K. Peno (Eds.): The Role of Transformative
Learning in the Development of a Resilient Professional Identity (April 2019). New Age
Publishing, New York.

WORKSHOPS AND TRAINING CONDUCTED

Specific locations and the training context are available on request. Topics include Brief
Therapy, Family Therapy and Family Medicine, Sexual Abuse, Domestic Violence, Family
Violence, Eating Disorders, Substance Abuse, Learning Disabilities, ADHD, Suicide
- Prevention and Intervention, Post Traumatic Stress, Organizational Development, Clinical
Supervision, Group ‘Therapy, Crisis Assessment and Intervention, Conflict Resolution,
Cultural Competency, Diversity and Spirituality, Grief and Loss, Primary and Secondary
Trauma, and Interdisciplinary Teambuilding and Leadership. These workshops and training
have been provided to a range of clinical and "educational settings such as community
mental health centers, ‘state agencies, public schools, residential treatment centers,
psychiatric hospitals, universities, and national conferences across the United States.
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CONTRACTOR NAME

Key Personnel

Name

Job Title

Salary

% Paid from
this Contract

Amount Paid from
this Contract

Michael J Schultz,
Ed.D.

Licensed Psychologist, Senior
Fellow

64%

$12,875
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T ‘ FORM NUMBER P-37 (version 12/11/2019)

Subject:_Workforce Support for Sununu Youth Services Center(SYSC) (IH-2022-DCYF-OI -WORKF-01)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
' GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
New Hampshire Department of Health and Human Services 129 Pleasant Street
. ’ Concord, NH 03301-3857
1.3 Contractor Name 1 1.4 Contractor Addre\ss
.Child Welfare League of America, Inc. 727 15th Street, NW Suite 1200
# _ Washington, DC 20005
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number .
' 05-95-42 -42-421510- | June 30, 2022 $9,000
(202)688-4200 . 66430000 '
1.9 Contracting Officer for State Agency 1.10 State Agenicy Telephone Number
Nathan D. White, Director (603)271-963 1
1.11  Contractor Signature 1.12 Name and Title of Contractor Signatory
ocugganscly; Christine James-Brown ~
UAJ’]S{IWL jm!fs'bmww Datei0/4/2021 CED . !
1.13  State Agency Signature ; _ .14 Name and Title of State Agency Signatory
DocuSigned by: Joseph E. Ribsam, Jr:
Joseph E. Ribsam, Jr. Date:yy 9 /509 Director

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: : i On:

1.17 Approval by the Governor and Executive Council (if applicable)
DocuSigned by: -
G&:C ltem number: @AX\\N\' UO\Mtb ' . G&C Meeting Date: 11/1/2021

EREFO4985R32440),
. . (2]
Page 1 of 4 l (/j

2 Contractor Initials

Date 107472021
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block L.}
(“State™), engages contractor identified in block 1.3
(“Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B whlch is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Govemor and Executive
Council approve this Agreement-as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services. performed.
Contractor must complete all Services by the Comp]etlon Date
specified in block 1.7. p
" 4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appreopriation of
funds affected by any state or federal legislative or executive
] actio:\l that reduces, eliminates or otherwise modifies the

appropriation or availability of funding for this Agreement and’

the Scope for Services provided in EXHIBIT.B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The Staté shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailabl'?.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
- are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only -and the complete

Page 2 of 4

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 8§0:7

~ through RSA 80:7-¢ or any other provision of law,

H

S 5.4 Notwithstanding any provision in this Agreement to the

contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civi! rights and equal
employment opportunity laws. In addition, if this Agreement is

funded in any part by monies of the United States, the Contractor

shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws,

6.2 During the term of this Agrcemenl, the Contractor shall not
discriminate against employees or applicants for employment
bcca_ﬂse of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination. -

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, !erms and conditions of this
Agreement.

7. PERSO!\{NEL.

7.1 The Contractor shall at its,own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or ‘other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement.  This '
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

C
Contractor Initials

Date 107472021

.
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" 8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default”):

8.1.1 failure to perform the Scrwccs satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement. -

§.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or afl, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of”

Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;:

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of.
any Event of Default; and/or’

8.2.4 give the Contractor a written notice specifying the Event of

Default, treat the Agreement as breached, terminate the
. Agreement and pursue any of its remedies at law or in equity, or
both, o

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shail be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or ‘other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the-State is exercising its option to terminate the Agreement,.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at “the State’s discretion, deliver ‘to the
‘Contracting Officer, not later than fifteen (15) days after the date
of termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and in¢luding the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
" EXHIBIT B. In addition, at the State’s discretion, the Conlractor
shall, within 15 days.of notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
perforinance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and’ documcms all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termmatlon
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State,

11. CONTRACTOR’S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State, Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or othetrwise transfer any
interest in this' Agreement without the prior written notice, which
shall be provided to the State at least fifteen {15) days prior to
the assignment, and a written.consent of the State. For purposes
of this -paragraph, a Change of Control shall constitute
assignment.  “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the-assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a

party.

13. INDEMNIFICATION, Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its

“officers and employees, from and against any and all claims,

liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State,’its officers or employees, which arise out of (or which

. : Page 3 of 4
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14,1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

- 14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.] herein shall be
on policy forins and endorsements approved for use in the State
of New Hampshire by the N.H. Department of [nsurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s} of insurance
_ for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
. insurance policy. The certificate{s} of insurance and any
renewals thereof shall be attached and are incorporated herem by
reference.

J

i

15. WORKERS” COMPENSATION,
15.1 By signing this agréement, the Contractor agrees, certifies-
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (" Workers'
Compensation”).

15.2 To the extent the Contractor is subject to the requnrements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers’ Compensation \in connection with
activities which the person proposés to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible Tor payment’ of any Workers’
Compensation premiums or for any other claim or benefit for
Contractor, .or any subcontractor or employee of Contractor,

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by ceniﬁfed mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein,

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hanipshire unless no such approval is-required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, iriterpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and

- maintained in New Hampshire Superior Court which shall Pave

exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

" 20. THIRD PARTIES. The parties hereto do not inténd to

benefit any third parties and this Agreement shall not be .
construed to confer any such benefit. '

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, ampllfy or aid in the
interpretation, construction or meaning of the- provmons ofthls
Agreement.

22, SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are |ncorporated
herein by reference. -

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of .
this Agreement will remain in full force and effect.

24, ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparis, each of which shall be
deemed an original, constitutes the. entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter

which might arise under applicable State of New Hampshire hereof.
Workers” Compensation laws In  connection with the
performance of the Services under this Agreement.
i 2 DS
Page 4 of 4 ' l w
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- New Hampshire Department of Health and Human Services
Workforce Support to Sununu Youth Services Center (SYSC)
EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effeciive Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon -satisfactory delivery of
services, available funding, agreement of the parties, and approval of the

"~ Governor and Executive Council.

- 1.2. Paragraph 12, AssignmentlDeIegation/Subcpntraéts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
- Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of-all subcontractors provided for under this Agreement and notify

the St‘ate of any inadequate subcontractor performance.

C
IH-2022-DCYF-01-WORKF-01 Child Welfare League of America, Inc. Contractor initials

‘ . . 10/4/2021
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New Hampshire Department of Health and Human Services
Workforce Support for Sununu Youth Services Center (SYSC)

EXHIBIT B

Scope of Services

1. Statement of Work

1.1.  The Contractor shall provide services in this agreement to staff at the Sununu
Youth Services Center (SYSC).

1.2. Forthe purposes ofthls agreement, all references to days shall mean business
days.

1.3. For the purposes of this agreement, all references to business hours shall
mean Monday through Friday from 8:00 a.m. to 4:00 p.m., excluding state and
federal holidays. \

1.4. The Contractor shall provide consultation to the Department to establish the
" appropriate workforce support training and intervention strategies to address
the needs of all levels of the workforce at SYSC.

1.5. The Contractor shall facilitate. two (2) virtual meetings with the Department to ~
strategize work plans, which includes, but is not limited to:

1.5.1. Establishing cohort groups based on needs and schedules.

1.5.2. Creating agenda and identifying objectives to be achieved and
addressed with each cohort.

1.5.3. Date and times of each meeting..
1.5.4.  Location of meetings.

1.6. The Contractor shall facilitate conversations with cohorts to foster- hope,
collaboration and improvements needed to assess and provide mterventlons to
individuals receiving SYSC services.

1.7. The Contractor shall provide skllls-based trainings, as needed, to SYSC staff
who include, but are.not limited to:

- 1.7.1. " Direct care front line staff.
17.2. - Clinicians.

,1.7.3. Educators.

1.7.4. Healthcare professionals.

- 1.8.  The Contractor shall conduct three (3) days of onsite training sessions with
cohort groups to facilitate conversations on toplcs that include, but not limited
to: :

1.8.1. Administration and leadership.
1.8.2. Conflict resolution.
1.8.3. Team building..

1.8.4. Responses to traumatic events. E(js
IH-2022-DCYF-01-WORKF-01 Child Welfare League of America, Inc. Contractor Initials
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New Hampshire Department of Health and Human Services
Workforce Support for Sununu Youth Services Center (SYSC)

EXHIBIT B

-~

1.8.5. Wellness.

1.8. The Contractor shall ensure cohorts receive exposure to a five-step approach -
to facilitating safe and effective assessments and interventions with individuals
and groups experiencing trauma and intensive interpersonal stress, including
but not limited to: - ‘

1.9.1. How trauma and interpersonal stress affect individuals personally, :
professionally and organizationally. -

1.9.2. Refiections and responses to how individual differences effect trauma
while working with clients, communltles and colleagues, mcludlng but
not ||m|ted to:

19.21.  Age.

1.9.2.2. Culture.

1.9.2.3. Development.

1.9.24. Ethnicity.

1.9.2.5.. Gender.

1.9.2.6. Race.
1.9.2.7.  Spirituality.

1.10. The Contractor shall co_ndtjct two (2) days of onsite training sessions with
" cohorts on .a quarterly basis following the completion of the initial onsite
training.

Al

1.11. The Contractor shall conduct a minimum of one (1} virtual session monthly, for
months in which an onsite face-fo-face meeting does not occur.

{ .

1.12. The Contractor shall provide an Aftercare Plan to the Department within thirty
(30) days of the completion of all onsite and virtual sessions, which includes
recommendations for next steps and additional strategies to continue the
efforts to provide workforce support to SYSC staff.

1.13. The Contractor shall obtain! at the Department's expense, a Criminal
Background Check for all staff, including volunteers, who will be onsite at the
SYSC facility. The Contractor shall release the results to the Department to
ensure no convictions for the following crimes:

1.13.1. A felony for child abuse or neglect, spousal abuse, and any crime
against children or adults, including but not limited to: child
pornography, rape;”sexual assault, or homicide;

1.13.2. A violent or sexually-related crime against a child or adult, 6r a crime
which may indicate a person might be reasonably expected to pose a
threat to a child or adult; or

IH-2022-DCYF-01-WORKF-01 Child Welfare League of America, Inc. Contractor Initials [
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New Hampshire Department of Health and Human Services
Workforce Support for Sununu Youth Services Center (SYSC)

EXHIBIT B

1.133. A felony‘for.physical assault, battery, or a -drug-related offense
~ committed within the past five (5) years.
2. Exhibits incorporated

2.1. The Contractor shall use and disclose Protected Health Informatlon in compliance
with the Standards for Privacy of Individually Identifiable Health Information
(Privacy Rule) {45 CFR Parts 160 and 164) under the Health Insurance Portability
and Accountability Act (HIPAA) of 1996, and in accordance with the attached
Exhibit |, Business Associate Agreement, which has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security Requirements.

2.3: The Contractor shall comply with all Exhibits D through K, which are attached .
: hereto and incorporated by reference herein.

3. Performance Measures

3.1. The Department shall monitor Contractor performance by increased retention
of SYSC staff and facility staff reporting an increase in support and teamwork
with their colleagues in the facrlrty as evrdenced through conversations between
supervisors and staff.

3.2. The Contractor shall actively and regularly collaborate with the Department to
* enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

3.3. The Contractor may be required to provide other key data and metrics to the
"~ Department, including performance, and 'service data.

3.4. Where applicable, the Contractor shall collect and share data ‘with the
- Department |n a format specrfred by the Department

4. Additional Terms
4.1. Impacts Resulting from Corth Orders or Legislative Changes

4.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
- compliance therewith.

4.2. Federal Civil Rights.Laws Compliance: Culturally and ngurstrcally
Appropriate Programs and Services

4.21. The Contractor shall submit, within ten' (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency; individuals who are deaf or have ting
loss;.individuals who are blind or have low vision; and.i_ndividu@ho

IH-2022-DCYF-01-WORKF-01 Child Welfare Leagde of America, Inc. . Contractor Initials
] 10/4/2021
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New Hampshire Department of Health and Human Services
Workforce Support for Sununu Youth Services Center (SYSC)

EXHIBIT B

- 4.3.

have speech challenges.
Credits and Copyright Ownership

4.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, “The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and

Human Services, with funds provided in part by the State

of New

Hampshire and/or such other funding sources as were available or

required, e.g., the United States Department of Health and
Services.”

4.3.2. Al materials produced or purchased imder the Agreement sh

Human

all have

prior approval from the Department before printing, productlon

distribution or use.

433, The Department shall retain copyright ownership for any
original materials produced, including, but not limited to:

4331, Brochures.

43.3.2. " Resource directories.
43.33. Protocols or guidelines.
4334 " Posters,

4.3.35. Reports.

and all

o

. .
4.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior‘written approval from the Department.

5. Records

51y,

5.2.

|H-2022-DCYF-01-WORKF-01 Child Welfare League of America, Inc. . Contractor Initials

B-1.0

The Contractor shall keep records that include, but are not limited to:

5.1.1. Books, records documents and other electronic or physncal data
evidencing-and reﬂecting alt costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received

or collected by the Contractor.

5.1.2. All records must be maintained in accordance with accountlng

procedures and practices, which sufficiently and properly reflect

all such

costs and expenses, and which are acceptable to the Department, and

to include, without limitation, -all ledgers, books, records, and

original

evidence of costs such as purchase requisitions and orders, vouchers,

requisitions for materials, inventories, vatuations of in-kind .contri

butions,

labor time cards, payrolls, and other records requested or required by

. the Department.
During the term of this Agreement and the period for retention hereun

Page 4 of 5 Date
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New Hampshire Department of Health and Human Services
Workforce Support for Sununu Youth Services Center (SYSC)

EXHIBIT B

Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of .audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

[H-2022-DC YF-01-WORKF-01 Child Welfare League of America, Inc. Contractor Initials L ;
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New Harnpshire Department of Health and Human Services
Workforce Support for Sununu Youth Services Center (SYSC)

EXHIBIT C

Payment Terms

1. This Agreement is funded by 100% General funds.
2. For the purposes of this Agreement:

'21. The Department has identified the Contractor as a -Contractor, in
accordance with 2 CFR 200.331.

2.2. The Department has identified this Agreement as NON-R&D, in
accordance with 2 CFR §200.332. '

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreemeént, and shall be in accordance with
the approved line item, as specified in Exhibits C-1, Budget.

4. .The Contractor shall submit an invoice in a form satisfactory to the Department
by the fifteenth (15th) working day of the following month, which identifies and-
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.

5. Inlieu of hard copies, all invoices may be assigned an electronic signature and
emailed to DCYFInvoices@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager

Department of Health and Human Services
i 129 Pleasant Street

Concord, NH 03301

6. The Department shall make payment to the Contractor within thirty (30} days
' of receipt of each invoice, subsequent to approval of the submitted invoice and
if sufficient funds are available, subject to Paragraph 4. of the General

. Provisions Form Number P-37 of this Agreement.

7. The final invoice shall be due to the Department no later than forty (40) days
) after the contract completion date specified in Form P-37, General Provisions
Block 1.7 Completion Date.

8. The Contractor must provide the services in Exhibit B Scope of Services, in
. compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with ‘any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been

IH-2022-DCYF-01-WORKF-01 Child Welfare League of America, Inc. Contractor Initials C
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New Hampshire Department of Health and Human Services
Workforce Support for Sununu Youth Services Center (SYSC)

EXHIBlT C
satisfactorily completed in accordance with the terms and conditions of this
‘agreement.

11. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified,

12. Audits .

12.1. The Contractor = must email an annual audit to
melissa.s.morin@dhhs.nh.gov if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable

- ‘organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a publlc‘company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual fnancual audit.

12.2. if Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost -
Principles, and Audit Requnrements for Federal awards.

12.3. If Condition B or Condltlon C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA W|th|n 120
days after the close of the Contractor’s fiscal year.

"12.4. In addition to, and not in any way in limitation of obligations of the

Contract, it is understood and agreed by the Contractor that the

; Contractor shall be held liable for any state or federal audit exceptions

’ and shall return to the Department all payments made under the

. Contract to which exception has been taken, or which have been

disallowed because of such an exception.
| (3
iH-2022-DCYF-01-WORKF-01 Child Welfare League of America, Inc. Contractor Initials
' : 10/4/2021
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Exhibi C-1 Budget

New Hampshire Department of Health and Human Services |
Contractor Name: Child WeEare Leagus of Amarica {CWLA}

Project Tikle: H-2022-OCYF-21-WORKF-O0Workforce Support for SYSC

Budget Period: July 1, 2021 to June 20, 2022

Totsl Progam Cost F 3 Contractor Share / Match Funded by DHHS conttract shurs
Line Rem Dirct Indwect Totst Direct bdirect Total Direct - Indirect Totel
1._Toial Saim . ¥ -

1._Total SsiaryiWages
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TOTAL [ 3.000.00 - 1% 9.000.00
Indirect As A Percem of Direct 0.0%

Chid Wl are League of America, Inc. .
H-2022-DCYF 0 1-WORKF-01 Contractor knitialy,

Exhibit C-1 Budget
Page 1611 - Date_10/4/2021
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New Hampshire Department of Health and Human Services’
Exhibit D

CERTIFICATION REGARDING DhUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Seclions 5151-5160 of the Drug-Free Workplace Act of 1988 {(Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

" US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS )
This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21681), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace, Section 3017.630{c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certifi cation. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspenSIon or debarment. Contractors using this form should
send it to:

Commissioner

‘NH Department of Health and Human Services
129 Pleasant Street, '

Concord, NH 03301-6505

1. The grantee certifies that it will or wilt continue to provide a drug-free workplace by:

1.1, Publishing a statement notifying emplaoyees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. - The dangers of drug abuse in the workplace; =
1.2.2. The grantee’s policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1:2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in, the workplace; '

1.3.  Making it a requirement that each employee to be engaged in the performarice of the grant be
given a copy of the statement required by paragraph (a};

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of |
employment under the grant, the employee will '

1.4.1. Abide by the terms of the statement; and

1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. . Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or othérwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the FederaJsagency

()

Exhibit D — Certification regardind Diug Free Vendor Ipitials =——
‘ Workplace Requirements 10/4/2021
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DocuSign Envelope ID: BC230287-74E£1-4DAT-B8F0-40A813C6ED35

New Hampshire Department of Health and Human Services
Exhibit D

‘has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate sat:sfactonly in a drug abuse assistance or
" rehabilitation pfogram approved for such purposes by a Federal, State or local health,
law enforcement, or other appropriate agency;,
1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)
Check O if there are .wqukplaces on file that are not identified here,

Vendor Name:

DocuSigned by:
10/4/2021 (uristine Jamus—Brown
Date - Name: Y5¥The James-Brown

Title: CEO

| C
Exhibit D ~ Certification regarding Drug Free Vendor Initials

Workplace Requiremenis 10/4/2021
CWDHHSM 10713 Page 2 of 2 . b
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.

CERTIFICATION REGARDING LOBEBYING L

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or

. madification of any Federal contract, grant, loan, or cooperative agreement_(and by specific mention
g - sub-grantee or sub-contractor). :

2. Ifany funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3.. The undersigned shall require that the language of this certification be included in the award
docurient for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which refiance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, .S, Code. Any person who fails to file the required
certification shall be subject to a civil penalty. of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

DocuSigned by:

(uishine jmos-blfoww

10/4/2021
Date ; ine James-Brown
Title: CEO -.
: :os
Exhibit E ~ Certification Regarding Lobbying Vendor tnitials

. 10/4/2021
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisioh\s of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsublllty Matters, and further agrees to have the Contractor's

- representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the followmg X
Certification: .

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospeclive primary partlc1pant is providing the
certification set cut below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an 4
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction. '

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may{terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
' whom this propasal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” *debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules |mplement|ng Executive Order 12549: 45 CFR Part 76. 'See the
attached definitions. ) '

8. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from pamcnpatlon in this covered transaction, unless authorized by DHHS.

7. The prospectlve primary participant further agrees by submitting thls proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all sclicitations for lower tier covered transactions.

8. A participant in @ covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded’
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequéncy by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothmg contained in the foregoing shall be construed to require establishment of a system of records
: in order to render in good faith the certification required by this clause. The knowledge and[ {:3

Exhibit F — Certification Regardmg Debarment, Suspension Contractor Initials
And Other Responsibility Matters 10/4/2021
CW/DHHSM 10713 i Page 1 of 2
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
‘covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in

. addition to other remedies available to the Federal government, DHHS may terminate this transactton
for cause or default,

PRIMARY COVERED TRANSACTIONS )
11. The prospective primary participant certifies to the best of its knowledge and belief, that it.and its
rincipals:

51.1. are not presently debarred, suspended, proposed for debarment, declared ineligibte, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3.. are not presently indicted-for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (I)(b)
of this certification; and

11.4. have not within a three-year period preceding this applscauonlproposal had one or more pUb|IC
.transactlons (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract). -

14. The prospective lower tier participant further agrees by submitting this proposal {contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

: ’ = DocuSigned by:
10/4/2021 E{,ﬁm’sﬁu James—Broww

‘Date : Naha Chr i e ¥ine James-Brown
Title: _—

C
Exhibit F = Cerification Regarding Debamment, Suspension Conimctor {nitials

And Other Responsibility Matters - 10/4/2021
CUDHHSA 10713 _ Page 2 of 2 Date
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representgtive as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification: i
- "
Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
- federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex, The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national erigin, and sex. The Act includes Equal
Employment Opportunity Plan requirements; -

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federa) financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity; '

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local -
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs; )

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrirhinétion on the
basis of age in programs or activities receiving Federal financial assistance. It does not include ’
employment discrimination; :

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based )
Organizations), and Whistleblower protections 41 U.S.C. §4712 and The Naticnal Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment. \

. Ds .
Exhibit G ' | (’j
Contractor Initials

Cenification of Compliance with requirements pertaining o Federal Nondiscrimination, Equal Treatment of Faith-Basad Organizations
and Whi protactions
8nT4 10/4/2021
Rev. 172114 ) Page 1 0f 2 Date
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or séx
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and

to the Department of Health and Human Services Office-of the Ombudsman, ' '

. The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
cerification:

1. By 5|gn|ng and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

DocuSignsd by:
10/4/2021 (lnshine James—Proww,
Date Name: Christine James-Brown
Title: CEO
Y
0 0s
Exhibit G - l (",
- ' Contractor Initials >——__
Cenitication of Compli with requir ts periaining to Federal Nondiscrimination, Equsl Trealment of Faith-Basad Orgmzauons
and Whisteblower protections
enrn4 3 10/4/2021
Rev. 10621114 Page 2 of 2 Date
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does-not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment, Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
-$1000 per day and/or the imposition of an administrative compllance order on the responsible entity,

The Contractor_identified in Section 1.3 of the General Prov:snons agrees, by signature of the Contractor's
representative as |dent1f‘ ed in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:
By signing and submittlng this contract, the Contractor agrees to make reasonable efforts to comply
with all appllcable provisions of Public Law 103-227, Part C, known as the,Pro-Children Act of 1994,

Contractor Name:

DocuSigned by:

10/4/2021 (funshine. jmt,sfbroww
Date . Name: CAristine James-Brown
' Tltle:g CEG

C
Exhibit H — Certification Regarding Contractor Initials

Environmental Tobacco Smoke 10/4/2021
- CWDHHS/M10713 Page 1 of 1 Date
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

- The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that \
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services..

(1) Definitions.

a. 'Breach” shall have the same meaning as the term "Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate’ has the meaning gtven such term in section 160.103 of Title 45, Code’
of Federal Regulations.

c. ‘“Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Agagregation” shall have the same meaning as the term “data aggregatlon in 45 CFR
- Séction 164.501.

f. “Health Care Operations” shall have the'same meaning as the term “hea[th care operataons
in 45 CFR Section 164.501. -

g. "HITECH Act” means the Health Information Technology for Economic and Clinical Heaith
Act, TitleXlll, Subtitle D, Part 1 & 2 of the American.Recovery and Reinvestment Act of
2009. :

h. *HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually |dentifiable Health
Informatlon 45 CFR Parts 160, 162 and 164 and amendments thereto.

| “Individual” shall have the same meaning as the term "individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representatlve in accordance with 45
. CFR Section 164.501(g).

j- “Privacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health '
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or recejvtiy

Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit | . ; - Contractor Initials

Health Insurance Portability Act

Business Associate Agreement ' 10/4/2021
Page 1 of 6
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(2)

“Required by Law” shall have the same meaning as the term reqmred by law” in 45 CFR
Section 164.103. .

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
hlslher designee.

' Secunty Rule” shall mean the Security Standards for the Protection of Electronic Protected

Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

‘Unsecured Protected Heaith Information” means protected health information that is not

secured by a technology standard that renders protected health information unusablea,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organlzatlon that is accredited by the American National Standards
Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning’
established under 45 C.F.R. Parts 160, 162 and 164, as amended from tlme to time, and the
HITECH

Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all -
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
L For the proper management and administration of the Business Associate;
Il As required by law, pursuant to the terms set forth in paragraph d. below; or
. For data aggregation purposes for the health care operations of Covered
Entity. :

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (i} an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the dlsclosure and
to seek approprlate relief. If Covered Entity objects to such disclosure, the Busf?f

372014 Exhibit | ) Contractor Initials

Health Insurance Portability Act
" Business Associate Agreement 10/4/2021
Page 2 of 6
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(3)

2014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity’s Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected

health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an ' impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to: .
o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;
o The unauthorized person used the protected health information or to whom the
disclosure was made;
o Whether the protected health information was actually acquired or viewed
o 'The extent to which the risk to the protected health information has been
mitigated. * )

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the .
Covered Entity.

The Business Associate shall complyr with all sections of the Privacy, Security, and
Breach Notifi catlon Rule. -

Business Assomate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use-and disclosure of PH| contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business asspciate
agreements with Contractor’s mtended business associates, who will be receivi gcleI

Exhibit | . ‘Contractor Initials
Heatth Insurance Porlability Act ~
Business Assaciate Agreement . . 10/4/2021
Page 3of 6 ’
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information. |

Within five (5} business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determlne
Business Associate's compliance with the terms of the Agreement,

Wwithin ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

‘Within ten (10) business days of receiving a written request from Covered Entity for an

amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PH! and information related to
such disclosures as would be required for Covered Entity to respond to a request by an .
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance wnh 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI

- directly from the Business Associate, the Business Associate shall within two (2)

business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business .
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon-as practicable. -

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the

Agreement, to such PHI and limit further uses and disclosures of such PHI to thpsess
_purposes that make the return or destruction infeasible, for so long as Business‘ j

Exhibit | Contracter Initials
Health Insurance Portability Act )
Business Associate Agreement " 10/4/2021
Page 4 of 6 a
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Assaciate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
- disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.5086 or 45 CFR Section 164.508. '

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164,522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate

" Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the

' violation to the Secretary.

{6) Miscellaneous

a. Definitions and Requlatory References, All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
- " necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data OWnershig. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 " Exhibit| Contractor Initials
Heallh Insurance Portability Act - = .
Business Associale Agreement 10/4/2021
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e. Segregation. If any term or condition of this Exhibit | or the application thereof to any

o -person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or

_ destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the

standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services Christine James-Brown
oatateny: ‘ maspftbe Contractor
Joseph E. Ribsam, Jr. (uishine. James—PBrowwn

Signafure of Authorized Representative

Signature of Authorized Representative

Joseph E. Ribsam, Jr. "Christine James-Brown
Name of Authorized Representative Name of Authorized Representative
Director .
CED
Title of Authorized Representative Title of Authorized Representative
. 11/1/2021 g 10/4/2021
Date Date &

32014 . Exhibit | Contractor Initials “——

Health Insurance Portability Act
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA] COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in'a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

Name of entity :

Amaount of award

Funding agency

NAICS code for contracts / CFDA program number for grants

Program source

Award title descriptive of the purpose of the funding act:on

Location of the entity

Principle place of perfoarmance

Unique identifier of the entity (DUNS #)
. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those .

revenues are greater than $25M annually and
10.2. Compensation information-is not already avallable through reporting to the SEC.

PO B wh=

= © o~
SEoacor:

Prlme grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
- the award or award amendment is made,

. The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of - .

The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,

and 2 CFR Part 170 (Repaorting Subaward and Executive Compensation Information), and further agrees
" to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions

execute the following Certification:

The below narmed Contractor agrees to provide needed information as outlined above to the NH

Department of Health and Human Services and to comply with all applicable provisions of the Federal

Financial Accountability and Transparency Act. ;

Contractor Name:

— DocuSigned by:
10/4/2021 (lunshine jmz,s bfoww
Date '
Title:  (gq
"Exhibit J - Certification Regarding the Federal Funding - Contractor InilialsE
8 Accountability And Transparency Act (FFATA) Compliance 10/4/2021
CUMDHHSN 10713 Page 1 of 2 - D
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

. 051539963
1. The DUNS number for your entity is:

2, In your business or organization’s’ precedmg completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S, federal contracts, subcontracts, .
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, andlor
cooperative agreements?

X No YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have accessto inforﬁation about the compensation of the executives in your .

* business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: - Amount:
Namé: Amount:
Name: Amount:
Narne: Amount:
Name: Amount: '

Exhibit J — Certification Regarding the Federal Funding Contractor InilialsC
Accountability And Transparency Act (FFATA) Compliance 10/4/2021
CL/DHHS/M10713 Page 2 of 2
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- DHHS Information Security Requirements

A, Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable |
information, whether physical or electronic. With regard to Protected Health:
Information, * Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2} of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information. -

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which’ collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), .Personal Information (Pl},. Persona! Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCl), and or other sensitive and confidential information.

4. “End User’ means any person or entity (e.g., contractor, contfactor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. " "HIPAA” means the Health Insurance Portability and Accountabmty Act of 1996 and the
regulatlons promulgated thereunder,

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage.of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or etectronic

0

V5. Last update 10/09/18 Exhibit K Contractor Initials ——
¢ DHHS Information
Security Requirements 10/4/2021
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Exhibit K

DHHS Information Security Requirements
5

10.

1.

12.

mail, all of which méy have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

‘Open Wireless Network”™ means any network or segment of a network that is
not designated by the State of New Hampshire’s Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,

- PHI or confidential DHHS data,

“Personal Information” {or “PI”) means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal

.information as defined in New Hampshire RSA" 359-C:19, biometric records, etc.,

alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. ) ‘

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

‘Protected Health Information™ (or “PHI") has the same méan‘ing as pro{:ided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. :

“Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. ;
5 4

“Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information’
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR"

A. Business Use and Disclosure of Confidential Information.

1.

The Contractor must not use, disclose, maintain or transmit Confidential Information

. except as reasonably necessary as outlined under this Contract. Further, Contractor,

2.

including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule. '

The Contractor must not disclose any Confidential Information in response to a

- C
V5. Last update 10/09/18 Exhibit K . Contractor initials i
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request for disclosure on the basis that it is required by law, in resbonse to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional

restrictions over and above those uses or disclosures or security safeguards of PHI

. pursuant to the Privacy and Security Rule, the Contractor must be bound by such

additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
' User must only be used pursuant to the terms of this Contract

5. The Contractor agrees DHHS Data obtained under th1s Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grént access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

.. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an_expert knowledgeable in cyber security "and that said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer. disks
or portable storage devices, such as a thumb drive, as a method of transmlttlng DRHHS .
data. -

3. Encrypted Email. End User may only'employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

- 4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site. ’ -

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via ceﬁiﬁed ground
mail within the continental U.S. and when sent to a named individual.

7. Lap_topé and PDA: If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not-transmit Confidential Data via an open

| | | C
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wireless network. End User must employ a virtual private network (VPN) when
. remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmiiting Confidential Data wil
'be coded for 24- hour auto-deletion cycle (i.e. Confidential Data WI" be deleted every 24
hours).

11. Wireless Devices. If End User is transmlttlng Confidential Data via wireless dewces all
data must be encrypted to prevent inappropriate disclosure of information.

lll. . RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the ‘duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it. may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must; .

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement ‘shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

~ 2, The Contractor agrees to ensure proper security monitoring capabilities are in
‘place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide secunty awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV, A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti- -
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

C
V5. Last update 10/09/18 Exhibit K Contractor Initials
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
. infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in. NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will* include all details necessary to
demonstrate data has been properly destroyed -and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise spéciﬁed, within thirfy (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.- '

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain, proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
. canfidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to'store the data (i.e., tape, disk, paper, etc.).

C
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The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable. ' ‘

The 'Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

.The Contractor will provide regular security awareness and education for its End
"Users in support of protecting Department confidential information.

If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicablé sub-contractors prior to

~ system access being authorized.

10.

11.

If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement. '

The Contractor will work With iheD_epartment at its request to cdmplete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may

‘oceur over the ' life of the Contractor engagement. The survey will be completed

annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

Data Security: Breach Liability: In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and.minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

C
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2.

13.

14,

45,

16.

the breach, including but not limited to: credit monitoring' éervices mailing costs and
costs associated with website and telephone call center 'services necessary due to
the breach. . [

Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5§ U.S.C. § 552a), DHHS
Privacy Act Regulations {45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as apphcable under State law.

Contractor agrees to establish and maintain appropriate administrative, techmcal and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safequards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technaology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendorfindex.htm
for the Department of Information Technology policies, guidelines, standards, and
procqre’rnent information.relating to vendors.

Contractor agrees to maintain a documented breach notification and incident-
response -process. The Contractor will notify the State’s Privacy Officer and the
State’s Security Officer of any security breach immediately, at the email addresses:
provided in Section VI. This includes a confidential information' breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need-such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.’

b. safeguard this information at all times.

c. ensure that laptops and other electronic devnceslmedla containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails coﬁtaining Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to .
receive such information.

" ' :ns
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limit disclosure of the Confidential Information to the extent permitted by law.

Confidential Information received- under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non- duty hours (e.g., door locks, card keys,

‘biometric identifiers, etc.).

only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section |V above. '

in all other instances' Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through

a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS -
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,

and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

L)

LOSS REPORTING

The Contractor must notify the State’s Privacy Officer and Security Officer. of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI

The Contractor must further handle and report Incidents and Breaches involving PHI in

accordance with the agency’'s documented Incident Handling and Breach Notification
procedures and in -accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Ide_ntify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confi rmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk- based responses to Incidents; and

: C
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Inf:idents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

~

VL. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. 'DHHS Security Officer:
DHHSInformationSecurityOfﬁc_e@dhhs.nh.gov

: :ns
Contractor Initials =
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