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AMERIPRISE SETTLES SECURITIES 
VIOLATIONS WITH STATE 

Concord, NH (April 9, 2008) - Mark Connolly, Director of the New Hampshire Bureau 

of Securities Regulation, announced today that Ameriprise Financial, Inc. ("Ameriprise") 

has consented to settle allegations of New Hampshire securities violations, and to pay an 

estimated $3.84 million in fines, investigation costs and investor refunds. 

The Settlement with the State results from Ameriprise's failure to report significant issues 

regarding securities violations-including forgeries-to the Bureau, as required by 3

2005 Settlement Agreement with the State. The 2005 Agreement concerned inadequate 

disclosure to investors of certain conflicts of interests. In this year's Settlement, the 

Bureau finds Ameriprise failed to report its investigation of at least 96 instances of 

forgery by six of its financial advisors at its Portsmouth, NH office. Ameriprise 

terminated two of the advisors and disciplined three others. The sixth resigned while 

under investigation. 

According to Bureau Deputy Director Jeffrey Spill, "The exact scope of the Portsmouth 

forgeries and misconduct cannot be fully ascertained because the Bureau's investigation 

revealed that in many instances client documents were missing." 
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Spill said there was a break down in account management by Ameriprise in New 

Hampshire. "One of the violators repeatedly referred to the 'training' he had received at 

Portsmouth, saying 'it was part ofthe training culture' and that he was taught to do these 

things. Agents would state they were 'taking a ten minute trip to Kennebunkport' as code 

that they were going to forge documents rather than travel to or wait for the client." 

The Consent Order also disciplined the Ameriprise Group Vice President for New 

Hampshire, Larry Post, for his "cavalier attitude about forgery." Post had supervisory 

responsibilities for New Hampshire, including the Portsmouth office, and other New 

England states. As a result of the Settlement, he is now prohibited from engaging in 

securities activities in New Hampshire for five years. 

Bureau Director Connolly said, "This Settlement also involves the fact that Ameriprise 

did not have adequate record keeping and financial plans can not be fully accolmted for. 

The Agreement also requires the Company to pay back clients for unaccounted and 

incomplete financial plans. This amount is believed to be $333,948. The fine amount to 

the State is $3,250,000, and the investigative and associated legal costs are $250,000." 

Connolly also observed, "Ameriprise appears to be taking positive steps at this time in 

New Hampshire, such as correcting its forgery problems and making management 

changes, and it has to report back to the Bureau by year's end to demonstrate that its 

procedures and systems can stop this sort of behavior." 

The State's investigation of Ameriprise was aided by Special Counsel to the Bureau, 

Edward Haffer of Sheehan, Phinney Bass & Green in Manchester. 
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IN THE MATTER OF 
AMERIPRISE FINANCIAL, INC., 
AMERIPRISE FINANCIAL SERVICES, INC., 
and LARRY POST, 

Respondents. 

CONSENT ORDER 

This Consent Order is effective as of March _,2008. The State of New Hampshire 

Bureau of Securities Regulation ("Bureau") alleges that Ameriprise Financial, Inc. and 

Ameriprise Financial Services, Inc. (collectively, "Ameriprise" or "the Company") and Larry 

Post ("Post") (all three collectively, "Respondents") have violated certain provisions ofRSA 

421-B (New Hampshire's Uniform Securities Act), as specified in: (a) the Bureau's Order to 

Cease and Desist and related Staff Petition for Relief, both dated October 22, 2007; (b) the 

Bureau's Motion to Amend Staff Petition for Relief, dated November 16,2007; and (c) the 

Bureau's Supplement to Motion to Amend Staff Petition for Relief, dated November 28, 2007

all of which are incorporated herein by reference. While not admitting or denying the alleged 

wrongdoing, Respondents consent to the following Order: 

1. Respondents stipulate: (a) that the issuance of this Consent Order is in the public 

interest; (b) that they shall be fully bound by the terms and conditions of this Consent Order; and 

(c) that they waive all rights to hearing and judicial review concerning the subject matter of this 

Consent Order, and waive all rights they might otherwise have to challenge or contest the terms 

and conditions of this Consent Order. 



SO ORDERED. 

Date: ~'-It-~-LC-'-'l:.----,'-,f-( ,2008	 STATE OF NEW HAMPSHIRE 
DEPARTMENT OF STATE 
BUREAU OF SECURITIES REGULATION 

y Authorized 
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