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Paul Leather
Deputy Commissioner of Education
Tel, 603-271-3801

Virginia M. Barry, Ph.D.
Commissioner of Education
Tel. 603-271-3144

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, N.H. 03301
FAX 603-271-1953
Citizens Services Line 1-800-339-9900

October 1, 2012

His Excellency Govemor John H. Lynch / /
and the Honorable Council / 0@ Z@y £l fod
State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Education, Division of Instruction to contract with

institutional Effectiveness LLC, Sanbornton, NH (vendor code 228789) fo oversee

Pre-K — 12 Assessment and Accountability functions for the State. This coniract will be in effect
from the date of Govemor and Council approval through August 30, 2013, in an amount nof to
exceed $100,000.00, pending legislative approval of the next biennium budget. Source of funds
is 100% State Funds.

Funding for this request is available as follows:

EY13 FY 14
06-56-56-563010-32600000-612-500942 $80,000.00 $20,000.00
Division of Instruction: Curriculum & Assessment

2. Subject to Govermnor and Council approval, authorize the Department of Education

to exercise a renewal option on this confract for up to one additional fiscal year, subject to the
confractor’'s acceptable performance of the terms therein and pending iegisiative approval of
the next biennium budget.

EXPLANATION

A Request for Proposals was developed and was posted on the Department website and in the
Manchester Union Leader. The Department was seeking an individual or organization fo provide
oversight of the Pre-K — 12 Assessment and Accountability functions of the State. Extensive
knowledge within the areas of student assessment, strategic planning, research, technology
implementation, financial analysis and projection, and resource development was also required.
Strong leadership and communication skills were desired.

The Department of Education would like to contract with Institutional Effectiveness LLC in order
to allow Dr. Scoit Manfie, sole proprietor, 1o provide aversight of these activilies within the state.
Dr. Mantie has a Ph.D. in Educational Research Inquiry Methodology and Higher Education
Administration from the lndiana University, Bloomington, Indiana {1990}; a Master’s Degree in
College Student Personnel Administration from Westem Ninois University, Macomb, lliinois, {1980}
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and a Bachelor's Degree in Naturai Sciences from New England College, Henniker, NH {1977).
He has taught courses over sixteen years at the instructor, iecturer, undergraduate and
graduate levels and participated in crafting general education and ciassroom assessment
policies at multiple institutions. He has also extensively presented and published on topics
related to strategic planning, measuring institutional change and utilizing data for decision
making. He has held the fitle of Director, Vice President, and Associate Dean at a number of
Universities. Dr. Mantie has the extensive expertise and experience necessary to carry out the
duties of the position.

Only one proposal was received. It was reviewed by the Deputy Commiissioner of Education.
He interviewed the applicant and confirmed his gualifications in the interview. He strongly
recommended this candidate.

Respectfully submifted,
y? 8

Commissioner of Education

VMB:dc:emr
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I Print Form 1

[

) - ORM NUMBER P-37 ( version 1/09)
Subject: Assessment & Accountability
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Ageney Name 1.2 State Agency Address

NH Department of Education, Bureau of Integrated Programs 101 Pleasant Street, Concord, New Hampshire 03301

1.3 Contractor Name 1.4 Contraetor Address
Scott J. Mantie, Ph.D., d/b/a Institutional Effectiveness LLC 236 Cram Road, Sanbornton, NH 03269
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
 518-339-4010 || Jsee Exhibit B August 30,2013 $100,000.00
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

Deborah Connell, Administrator, Bureau of Integrated ProgEi 603-271-3769

111 Contractor Sl@emfc/ 1.12 Name and Title of Contractor Signatory

) M Scott J. Mantie, Ph.D,, the sole proprietor
7 7~
1.13 Akknowledgement: State of =Y 7 L1 1. County of
moet N [Merrimeck

On uo 1 / ’ § 1 . before the undersigned offieer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12,_— .

1.13.1 Signature of/NotaryPublif or Justice of the Peac
* ' PATRICIA T. BUTLER
. NOTARY PUBLIC - HEW HAMPSHIRE

[Seal] My Comoimrinn Exnias Fabroan 13, 2013
1.13.2 Name and Title of Notary or Justice of the Peace

(% Uitricia T, 2ukler, Nobaes Hblic

i.14 State Agency Signz%;\ 1.15 Name and Title"of State Agency Signatory

Z/r i F . /5!5 TV Virginia M. Barry, Ph.D., Cornmissioner of Education
1.16 Approvalby the N.H. Departmeny of Admi istration, Division of Personnel (if applicable)
By: L\W‘(\ ‘B Director, On: lo \9- l | a
L T

1.17 Approval by the rm, Substance and Execution)

On: 10 /é’/l&

ttopney Gener

By:

1.18 Approvalpy the Gévérnor and Executive Council

By:. On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Conngcil of the State of New Hampshire, this
Agrcement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effeciive Date, all Services performed by the Contractor prior
to the Effective Date shall be perforined at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Scrvices performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agrecment to the
contrary, alt obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such avaiiable appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreemcnt immediately upon
giving the Contractor noticc of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailablc.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and tcrms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hercof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offsct from any amounts
otherwise payable to the Contractor undcr this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
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5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applieable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination,

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
CF.R. Part 60), and with any rules, regulations and guidelines
as the State of Ncw Hampshire or the United States issue to
implement these regulations. The Coniractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel neccssary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualifted to perform the Services, and shall be properly
licensed and otherwise authorized to do 5o under al} applicable
laws.

7.2 Unlcss otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined cffort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agrecment.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute conceming the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
{“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Defauit is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termiuation;
8.2.2 give the Contractor a writien notiee specifying the Event
of Default and suspending all payments o be made under this
Agreement and ordering that the portion of the contract pricc
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the Statc
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owc to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreemcent as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic represcntations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned Lo the State upon demand or upon
fermination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In thc event of an early termination of
this Agrecment for any reason other than the completion of the
Scrvices, the Confractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subjcct
matter, content, and number of copies of the Termination

Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11, CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Siate or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMINIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shali, at its sole cxpense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 firc and extended coverage insurancc covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
idcentified in biock 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required undcr this Agrecment.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, cerificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurancc and any renewals thereof shali be
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attached and are incorporated herein by reference. Each
certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of eancellation or modifieation
of the policy.

15. WORKERS’ COMPENSATION.,

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in complianee with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shail
furnish the Contracting Officer identified in block 1.9, or his
or her suceessor, proof of Workers’ Compensation in the
manner deseribed in N.H. RSA chapter 281-A and any
applicable renewal(s} thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under appiicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be decemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Defaunlt. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforee each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Stales Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
taws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties {0 express their mutual

intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22, SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated hercin by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jorisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shali
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A
SCOPE OF SERVICES

Institutional Effectiveness LLC will provide the following services to the New Hampshire
Department of Education from the date of Governor and Council approval through
August 30, 2013, pending legislative approval of the next biennium budget:

*  Working with the NH Department of Education, oversee and develop plans for the
implementation of the state-wide assessment system, state and federal
accountabiiity initiatives, and state school improvement programs by establishing
long range policies, objectives, and standards through a process involving educators,
business leaders, elected officials, and community members;

s Evaluate state-wide programs ot educational assessment and school improvement
and recommend policy and research opportunities conceming NH's system of
setting academic standards, assessing learing, holding schools accountable for
leaming, and assisting schools in improving their academic performance;

» Evaluale the operation of the state-wide assessment system. Serve as liaison to
ensure coordination of efforts between the NH Department of Education and the
State Assessment Developer;

s Provide direction in the collection and analysis of data; conduct data analysis and
monitor educational research; communicate information to local school districts;
assist in the oversight of the administration of assessment contracts; provide state,
district, and school reports; and assist in the development of regulations, program
advisories, and other documents necessary to support state and federal assessments
and accountabilities;

+ Oversee the development, adopfion, and evaluation of chalienging state content
and performance standards and school approval standards. Asswre that alignment
exists between standards, assessments, and accountability systems and school
improvement initiatives;

« Develop strategies to assist schools and districts in the use of data to evaluate the
effectiveness of educational programs, the development and implementation of
local education improvement and assessment plans, and the planning and
implementation of related professional development acfivities;

« Monitor and analyze office operations for efficiency and effectiveness and for proper
adllocation of state and federal resources; prepare and provide petiodic reports with
detailed andalyses and implement necessary fiscal and programmatic changes.
Formulate and impilement program tudgets, including authorizing improvements in

budget administrafion and fiscal operations;
gﬁ# /zéﬁz
Coniractor Date

Inifials
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EXHIBIT A
SCOPE OF SERVICES {continued]
« Oversee technical assistance and training opportunities for school districts in
developing and implementing local education improvement and assessment
plans based on state content standards and assessment results. Provide leadership,
technical support, and information to local school districts in order to improve
cumculum, instruction, and assessment, as well as enhance student leaming.
REPORTING

Dr. Mantie will provide the Deputy Commissioner’s office:

« periodic reports that detail the activities taking place and the data documenting the
resulis of these activities.

# alog of fraveal.
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EXHIBIT B

Budget
Budget (through August 30, 2013)
Professional services [$50.00 per hour) FY 13 FY 14
not to exceed $100,000.00
06-56-56-563010-3260000-612-500942 $80,000.00 $20,000.00
Total $100,000.00

Method of Payment: Payments shall be made on invoices submitied monthly
accompanied by a description of services for that period. Please submit invoices to:

Paul Leather
Deputy Commissioner of Education
NH Department of Education
101 Pleasant Street
Concord, NH 03301

) Q% (6/1/12
Conttactor Date

Initials
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EXHIBIT C

Authorize the Department of Education to waive the insurance section of the
agreement; Section 14, 14.1, and 14.1.1.

Conftractor will carry appropriate levels of personal automobile insurance during the term
of this contract, per the coverage ievels set forth in the attached Peerless Insurance
Company’s Policy Number 33F W838230.

Subject to Governor and Councit approval, authorize the Department of Education
to exercise a renewal oplion on this contract for up to one additional fiscal year, subject

to the confractor’s acceptable performance of the terms therein and pending
legislative approval of the next biennium budget.

Q%‘{L ZMZ
Coniractor Date

Initials
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CERTIFICATE OF AUTHORITY
(Sole Proprietor)

1,_Scott J. Mantie, Ph.D. , as a Sole Owner of my Business, Institutional Effectiveness LLC, certify that I am
authorized to enter into a contract with the State of New Hampshire, Department of Education, on behalf of myself.

IN WITNESS WHEREOF, I have hereunto set my hand as the Sole Owner of the Business this _ st day of
October .2012 . % /{%
¥ / / Sole-Owner

STATE OF New Hampshire
COUNTY OF __ Merrimack

On this the 1st day of _October 2012 , before me b the
undersigned Offiecr, personally appeared,  Scott J. Mantie, Ph.D. who acknowledged himself to

be the Sole Owner of _ Institutional Effectiveness LLC a Business, and that he, as such Sole Owner

being authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing the
name of the Business by himselfas __ Sole Owner .

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.
L 2& i (Bl

Notary Public/Justiee of the Peace

My Commission expires:

PATRICIA T. BUTLER
NOTARY BUBLIC - NEW HAMPSHIRE
My O - - o © ries February 13,2018



State of Nefo Hampshive
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Institutioqal Effectiveness LLC is a New Hampshire limited liability company .
formed on September 20, 2012, 1 further certify that it is in good standing as far as this
office is concerned, having paid the fees required by law; and that a certificate of

cancellation has not been filed.

In TESTIMONY WHEREOF, | hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20" day of September, A.D. 2012

g Skl

William M. Gardner
Secretary of State B




Policy Number: 33P WB38230 | Prior Policy: 33P W838230

Peerless
Insurance.

Mczrioes of Ly Mozl Groep

Policy Period: 12/02/2011 To: 12/02/2012

Coverage Is Provided In PEERLESS INSURANCE COMPANY

Billing Type: ELEC. DED. -
Named Insured and Mailing Address:
TAMMY MANTIE
SCOTT MANTIE
236 CRAMRD

SANBORNTON NH 03269-2422

LACONIA NH 03246-3643

Agent Code: 8110779
M ———

12:01 am Standard Time at the Malling Address of the Named Insured
Agent
THE INSURANCE OUTLET
174 COURT ST

Agent Phone: (603)-527-8050
_

L
PERSONAL AUTOQO POLICY
PREMIUM SUMMARY
Reason for Transaction - RENEWAL  Base Coverage Premium $ 1,555.00
Transaction Effective Date 12/02/2011 Addlitional Coverage Premium $ 90.00
Premium For This Transaction 1,265.00 Crodits and Debits $ -153.00
This policy Is recelving a 4+
year Safe Driver Incentive Plan
Discount $ -227.00
Total Policy Premium $ 1.265.00
VEHICLES COVERED
Veh Yr Make Model Vehicle ID Number Sym Type StAmt CiNew
001 2007 TYTA AVALON 4TIBK36B4TU226806 16 H $ 26,875
002 1996 BMW b 4USCH7325TLE66140 18 P $ 28,750
003 2007 TYTA TACOMA STEUU42NA7ZA72053 15 $ 22,910
BASE COVERAGES AND PREMIUNMS
insurance Is provided where a premium entry is shown for the coverage.
LIABILITY COVERAGES Limits of Liabllity Premium
VEH 001 VEH 002 VEH 003
Bodily Injury $ 250,000 Each Person and
$ 500,000 EachAccident $ 104.00 $ 104.00 $ 104.00
Property Damage $ 100,000 EachAccident $ 64.00 § 64.00 $ 64.00
Medical Payments $ 5,000 Each Person $ 19.00 $ 19.00 $ 19.00
Uninsured Motorist Bodily $ 250,000 gach Person and
Injury $ 500,000 Each Aceldent $ 81.00 $ 74.00 $ 74.00
PHYSICAL DAMAGE COVERAGES  Limits of Liabllity Prem
VEH 001 VEH 002 VEH 003
Other Than Coliision Actuat Cash Value $ 70.00 $ 54.00 $ 65.00
VEH 001 VEH 002 VEH 003
Less Deductible of; $ 250 $ 250 $ 250
Collision Actual Cash Value $ 204.00 3 131.00
VEH 001 VEH 002 VEH 003 - $ 183.00
L.ess Deductible of: $ 500 $ 500 $ 500
PA {07/96)
120212011 33PWE3823001 a1t AGENTCOPY  popmegon sz3sor PEONLYST 00000766 Fage 3




PERSONAL AUTO POLICY (continued)
BASE COVERAGES AND PREMIUMS
PHYSICAL DAMAGE COVERAGES  Limits of Liability Premium
Vehicle(s) continued from previous page
Towing and Labor $ 8.00 $ 8.00 $ 8.00
VEH 001 VEH 002 VEH 003
Limit per Disabiement: $ 50 $ 50 $ 50
Optional Limits $ 30 per Day and
Transportaton Expenses $ 900 pMaximum $ 10.00 $ 10.00 $ 10.00
ADDITIONAL COVERAGES AND PREMIUMS
Veh Title ' Premlum
001 PERSONAL AUTO ULTRA PLUS $ 30.00
002 PERSONAL AUTO ULTRA PLUS $ 30.00
003 PERSONAL AUTO ULTRA PLUS $ 30.00
CREDITS AND DEBITS
Veh Title Premium
001 NON-SMOKERS CREDIT $ -45.00
001 PASSIVE RESTRAINT DISCOUNT $ -6.00
001 ANTI-THEFT DISCOUNT $ ~4.00
002 NON-SMOKERS CREDIT $ -36.00
002 pASSIVE RESTRAINT DISCOUNT $ -6.00
002 ANTI-THEFT DISCOUNT $ -3.00
003 NON-SMOKERS CREDIT $ -44.00
003 PASSIVE RESTRAINT DISCOUNT $ -6.00
003 ANTI-THEFT DISCOUNT $ -3.00
' VEHICLE PREMIUM SUMMARY
Veh Base Premium Additional Coverages Credits and Debits Total Premium
001 § 558.00 $ 30.00 $ -55.00 $ 533.00
002 § 462.00 $ 30.00 $ -45.00 $ 447.00
003 § 5§35.00 $ 30.00 $ -53.00 $ 512.00
This policy Is receiving a 4+
year Safe Driver Incentive Plan
Discount $ -227.00
Total Policy Premium $ 1,265.00
DRIVER INFORMATION
GS = Good Student Discount DT = Driver Training Discount
Veh Driver License Number St Cp DOB MF W5 GS DT
001 01 TAMMY MANTIE 02MET59191 NH P 02491958 F M N N
003 g2 SCOTT MANTIE 03MES54281 NH P 03261954 M M N N
RATING INFORMATION
vVeh Class Use Miles Days St Territory Multi-Car
001 885280 ™ WORK 05 5 NH 051 Y
002 885129 o1 PLEASURE 00 NH 051 Y
003 885229 01 WORK 05 5 NH 051 Y
PA (07/88) AGENT COPY  pgpMssoD 423307 PEONLYST gopgo767 Page 4
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Scott J. Mantie, Ph.D.
236 Cram Road
Sanbornton, NH03269
Phone: (518) 339-4010 email; scotjmantie@yahoo.com

INSTITUTIONAL ASSESSMENT & EFFECTIVENESS

Higher Education professional trained to work within the areas of assessment, institutional research and effectiveness.
Comprehensive assessment/effectiveness management career in varied institutional settings and constituencies. Broad
experience with diverse research issues, strategic planning, institutional research, technology implementation, financial
analysis and projection and resource development. Strong leadership, analytic, communication, and institutional
development skills. Committed to holistic organizational development through consultative management and
information-based decision making.

Looking to apply my broad collection of education, skills and experiences to assist educational institutions to be more
efficient and effective through the use of information for decision making.

Core competencies include:

¢ Institutional Assessment e Institutional Effectiveness
¢ Program evaluation/development ¢ (Cutting-edge Analytical & Statistical
o Environmental scans Methodologies
o In-classroom faculty assessment planning e Strategic & Financial Planning
o Market development ¢ Program/Institution Forecasting
o Cost/benefit analysis ¢ Data-driven decision making
o Authentic assessment of student learning e Presentation skills
© hP;Ogr?'m elvaluz.ition . e Market development
0 apping learning using assessment -
o Benchmarking/KPI/Dashboard indicators : g}\anotTwi?t?L};:ﬁbc administration
o Faculty credentials/workload

QUALIFICATION SUMMARY:

¢ (reating a culture of inquiry and assessment,
e Extensive data driven decision making & problem solving background.
s Author: Cultivating Data-Based Decision Making In Higher Education: Using Rapid Insight, Inc Veera

e Participated at least at the steering committee level in 6 accreditations, reaffirmations or interim reports across 4 accrediting
groups

» Diverse institutional experience: scope 300 — 35,000 student enrollments

e Utilizes and trains organizations to apply most appropriate state-of-the-art analysis and planning tools.

» Demonstrated ability to incorporate many methodologies to yield the most useful results.

e Extremely diverse research and assessment experience,

¢ Managed and implemented information hardware, firmware and software technologies at all institutional levels.
s  Demonstrated ability to form collaborative working teams for problem solving & strategic planning.

+ Extensive consulting and presenting related to “real world” applications of research and data collection.
— —— —— " ——— —— —— —— |



Scott J. Mantie, Ph.D.
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RELATED PROFESSIONAL EXPERIENCE:

Higher Education Consultant, May 2012 to Present
Rapid Insight, Inc, North Conway, New Hampshire

Developing technology driven assessment processes

Revising my book to add technology driven components of institutional effectiveness and assessment and creating a
campus-wide “data-flow” to more effectively accomplish reaccreditations, department reviews, assessment of student
learning, strategic planning.

Benchmark indicator development

Developing an “assessing assessment” protocol

Director of Institutional Assessment, August 2011 — May 2012
East Carolina University, Greenville, North Carolina

Assisted with preparing university to submit SACS&COC reaccreditation materials. Significant contributions included:

Codification of assessment materials for 330 academic programs

Created Black Board (Bb) Institutional Assessment information area to inform faculty

Connected Nuventive TracDat information with Banner and other disparate university data

Conceptualized institutional data into useable formats for Deans, Department and Committee Chair persons
Simplified assessment processes so that all members of the university could understand where they stood regarding
the assessment process

Defined assessment process for Foundations (Gen Ed) Program

Associate Dean for Institutional Research & Effectiveness (title change), July 2010 — July 2011
Plymouth Stare University, Plymouth, New Hampshire

This represents a title change to reflect the increased broader scope, institution-wide involvement and
responsibilities involved with the position.

Associate Dean for Institutional Research & Assessment, August 2006 — July 2010
Plymouth State University, Plymouth, New Hampshire

Data fiduciary for the University. Responsible for the accurate and timely reporting, analysis and integration into data based
decision making processes. Additional significant responsibilities include:

Chairperson: Enrollment Management Advisory Group

Designed, implemented and currently co-chair institutional strategic planning process.

Implemented and chaired Data User Group which defined institutional data definitions and libraries.

Steering Committee: NEASC Self-Study Accreditation Committee and Assessment Advisory Group

Developed a unique system for identifying comparator & aspirational institutions.

Grant Writing: Successful grants for the design of data integration and distribution across the NH higher education
system.

Established the University as the initial beta test site for Rapid Insight Inc’s data manipulation and integration
software Veera. Subsequently wrote the first user guide for the software.
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Vice President for Student Affairs, July 2002 — June 2006
State University of New York Institute of Technology (SUNYIT), Utica/Rome, New York.

Chief Student Affairs Officer reporting to the President. Staff of seventy with an annual budget of $1.9 M. Member of
President’s cabinet involved in strategic planning, development, budgeting, assessment and operating leadership of twelve
departments.

Comprehensive strategic planning

Technology implementation

Institutional benchmarking, assessment and evaluation
Team building & quality improvement emphasis
Authored $1.8M in institutional grants

Interim Vice President for Student Affairs, March 2002 — July 2002
Siate University of New York Institute of Technology (SUNYIT), Utica/Rome, New York.

Selected by State University of New York’s Systemn Administration to direct SUNYIT’s Student Aftairs area and oversee
institution’s mission change.

Director of Institutional Research — Technology Sector, State University of New York System Administration,
July 2000 — March 2002. Stare University Plaza, Albany, New York

Oversight of eight college’s institutional research efforts to support decision making (total enrollment 35,000).
Developed processes for Sector to plan for financial self-sufficiency.

Suppoerted policy analysis and decision support.

Supported Executive Director in Sector management.,

Represented Executive Director at a variety of local, state and national meetings.

Director of Institutional Research and Planning, July 1997 — June 2000
The College of Saint Rose, Albany, New York

Implemented an institutional research & assessment facility.

Developed an environmental assessment plan.

Responsible for all aspects of strategic planning and decision support data.
Developed Institutional benchmarking, change and forecast modeling.
Target marketing via geo-demographic and census integration.

Published and presented institutional studies.

Director of Information Systems and Planning, 1991-1997
Medaille College, Buffalo, New York

Chief Information Officer (C10) for college

Implemented an institutional research facility.

Employed strategic planning modelé& institutional assessment instruments.

Responsible for all aspects of administrative computer technology acquisition and implementation.
Implemented campus internet.

Expanded environmental scanning analysis& student tracking systems.

Constructed forecasting models.

Implemented institution’s first connection to the internet.
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Manager of Systems Services, 1986-1991]
Indian University School of Business, Bloomington, Indiana

¢ Managed facility computer technology.
e (Coordinated and consulted for faculty to access research databases.

Associate Director of Center for University Studies, 1985 — 1988
Indiana University, Bloomington, Indiana

*  Worked with Indiana University President Dr. John Ryan to develop Center.
¢ Conducted research studies in Higher Education.
e  Worked directly with Presidents of NCAA institutions for various studies.

Senior Systems Analyst/Consultant, 1984-1986
Indiana University School of Business, Bloomington, Indiana

¢  Constructed and managed extremely large financial databases.
® Provided advisement to both faculty and student projects.

GRANT DEVELOPMENT & ADMINISTRATION:

Directed or participated in grant development and institutional fund raising accounting for a total of approximately $5M.
Grant involvement included: Government Title 1T, National Science Foundation, IBM, Collegiate Science & Technology
Entry Program (CSTEP), Educational Opportunity Program (EQP), Kellogg Foundation, Teagle Foundation.

RELATED CONSULTING:

Alided and consulted with business, industry, education and medical institutions at senior levels related to evaluation &
research design, assessment, technology implementation and organizational development.

PRESENTATIONS & PUBLICATIONS:

Extensively presented and published on topics relating to strategic planning, measuring institutional change and utilizing
data for decision making. Designed, created and nationally marketed assessment software program.

® Bock: Cultivating Data-Based Decisions in Higher Education: Using Rapid Insight Veera

® Proposed Presentation: Using Technology to Classify and Utilize Assessment Report Data to Increase Efficiency,
SACS&COC Annual Conference, Dec 2012,

®  Proposed Presentation: Developing and Institutional Assessment Infrastructure as the Fundamental Basis for
Accreditation, SACS&COC Annual Conference, Dec 2012.

® Proposed Presentation: Focusing and Communicating Assessment and Accreditation Information Across Your
Institution, SACS&COC Annual Conference, Dec 2012,

Proposed Presentation: Conmecting it All for Life Beyond Accreditation, SACS&CQC Annual Conference, Dec 2012.

Presentation: Planning for Assessment, Deans & Associate Deans, East Carolina University, Greenville, NC, Jan
2012.

® Presentation: Assessment: A Shared Responsibility, Center for Faculty Excellence, East Carolina University,
Greenville, NC, Feb 2012.

®  Presentation: Educational Program Review, SACS Working Groups, East Carolina University, March 2012.

®  Presentation: /ntegrating Strategic Planning, Assessment and Data Organization, 2" Rapid Insight National User
Group Conference, Conway, NH, July 2010.

Organized first national user group meeting: Of Rapid Insight Inc’s Veera & Analytics, June 2009,
® Article: Plymouth State University Makes Data Count with Rapid Insight Data Integration, Information
4
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Management: How Your Business Works, Jan/Feb 2009, online publication.

Article: Plymouth State Simplifies Data Integration with Rapid Insight Software, Campus Technology, Nov. 25,
2008.

Article: Plymouth State University Gets the Picture with Rapid Insight, Information Management: How Your
Business Works, Nov. 18, 2008, online publication.

Presentation: System Wide Data Delivery & Depiction May 2007.
Presentation: College Traditions, NASPA National Convention, Washington, D.C., March 2006.
Presentation: The Future of Technology in Society, Business Symposium, New England College, 1999,

Presentation: Moving the IR Paradigm: Using Data lo Make Decisions, State University of New York Association for
Institutional Research & Planning Officers (AIRPO) Conference and Business Meeting, Binghamton, New York,
1999,

Presentation: Strategic Planning in IR and Organizations: Linking the two to Work Effectively, State University of
New York Association for Institutional Research & Planning Officers (AIRPQ) Conference and Business Meeting,
Binghamton, New York, 1999,

Presentation: Strategic Planning, Buffalo Alzheimer’s Foundation Board of Director’s Workshop, Buffalo, New
York, 1997,

Presentation: Strategic Planning for Effective Workshops, Hockey USA National Conference, Grand Island, New
York, [996.

Paper in progress: The infusion Planning Model: Applied Quality Management Strategies.

Paper in progress: Problem Statement Construction.

Dissertation: Micro Computer Technology Applied to Qualitative Data Analysis.

Presentation: Computerized Evaluation, American Museum Association’s annual convention, Chicago, Illinois, 1990.
Research: 4 Study of University President’s Compensation, 1988,

Software Creator: Looking Closely — program to assess/evaluate visitor behavior in a variety of venues, 1985,
Presentation: Computer Literacy, American College Personnel Administrators national convention, 1983.
Presentation: Computers in Higher Education, Ph.D. seminar, Indiana University, 1981.

Research: Study on effects of orientation on first semester grades of community college students, 1980,

ACADEMIC & TEACHING EXPERIENCE:

Taught courses related to statistics, statistical software, research design, introduction to computers, human relations, biology
and mathematics over sixteen years at the instructor, lecturer, undergraduate and graduate levels. Participated in crafting
general education and classroom assessment policies at multiple institutions.

KX K OH K K KON * K K K OF W F K

Dissertation Committee Member, Plymouth State University, 2011 - Presently
Instructor: Teaching Adult Learners, Plymouth State University, 2009 - 2011

Instructor: Program Design and Evaluation, Plymouth State University, 2009 - 2011
Instructor: Strategic Planning, Plymouth State University, 2009

Instructor: Educational Research Design, The College of Saint Rose, 1997-2000.
Instructor: Qualitative Research Methodologies, The College of Saint Rose, 1997-2000.
Instructor: Introduction to Computers, The College of Saint Rose, 1997-2000.
Instructor: Statistics in Society, Medaille College, 1993-1997.

Instructor: Elements of Mathematics, Medaille College, 1993,

Instructor: Introduction to Biology, Medaille College, 1992,

Instructor; Introduction to Nutrition, Medaille College, 1992,

Lecturer: Methods and Philosophy of Research, Medaille College, 1991-1997.
Lecturer: Survey Design, Medaille College 1992-1997.

Instructor: Human Relations, Counseling, Medaille College, 1992-1997.

Lecturer: Introduction to Computers, Indiana University School of Business, 1983, 1984,
Lecturer: Educational Research Design (MS, PhD ievels), Indiana University, 1984.
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Lecturer: Multivariate Analysis (MS, PhD levels), Indiana University, 1981, 1982
Lecturer: Non-Parameiric Analysis (MS, PhD levels), Indiana University, 1981, 1982
Lab Assistant: Advanced statistics, SAS, SPSS, BMDP, Indiana University, 1981, 1982,
Lecturer; Statistical Applications — SAS, SPSS, BMDP, Indiana University, 1981, 1982.

*  # ¥ #®

PHILITHROPIC PROFESSIONAL CONTRIBUTIONS:

s Lyme Disease and Chronic Lyme Disease activist, lecturer and researcher, New Hampshire, 2006-2012
*  Participated in WMUR Chronicle program; “Living with Lyme”

¢  Ride for Diabetes, MA Ride for Diabetes Foundation, Boston, MA, 2006 - 2012
e  Directed strategic planning for Alzheimer’s Foundation of Western New York, Buffalo, NY, 1997.
®  Provided strategic planning workshop for Hockey USA National Coaches Conference, Grand Island, NY, 1996.
¢ Financial planning chairperson, Western New York Amateur Athletic Association, Buffalo, NY, 1995.
® Indiana Special Olympics, Coach, Bloomington, Indiana, 1982 — 1989,
EDUCATION:

Certificate, Cornell School of Industrial and Labor Relations Contemporary Leadership Program, 2006
Cornell University ILR, Albany, New York

Ph.D., Educational Research Inquiry Methodology & Higher Educatiou Administration (double major), 1990
Indiana University, Bloomington, Indiana

M.S., College Student Personnel Administration, 1980
Western lilinois University, Macomb, llinois

B.A., Natura! Sciences, 1977
New England College, Henniker, New Hampshire

e ]

References available upon request



