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STATE OF NEW HAMPSHIRE > <
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES

BUREAI'T OF DRUG AND ALCOHOL SERVICES

[

Nicholas A. Toumpas

Commissioner 105 PLEASANT STREET, CONCORD, NH 03301

603-271-6100 1-800-804-0909

Nancy L. Rollins FAX: 603-271-6105 TDD Access: 1-800-735-2964

Associate
Commissioner

September 25, 2012

His Excellency, Governor John H. Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

!
d

.

Authorize the Department of Health and Human Services, Division of Community Based Care
Services, Bureau of Drug & Alcohol Services, to extend the agreements with the attached list of providers from
July 1, 2013 through December 31, 2014 and increasing the price limitations by $3,006,961.00 from

$6,515,492.00 to $9,522,453.00.

In addition, request the ability to continue to add to the provider list as

applicants respond to the Department’s Request for Applications. This request was originally approved through
June 30, 2013 by Governor and Executive Council on April 13, 2011 item # 82. Funds are available in the
following accounts for State Fiscal Year 2011, 2012, and 2013, and are anticipated to be available for State
Fiscal Year 2014 and 2015, upon the availability and continued appropriations of funds in the future operating

budgets.

S0 [

05-95-95-958410-5957 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS:

COMMISSIONER, DCBCS TREATMENT & PREVENTION, SAMHSA GRANTS

Fiscal Class / Current Increase

3 Class Title Job Number (Decrease) Total Amount
Year Object Amount A

mount
SFY 2011 | 102-500734 | Contracts for Prog Sve | 95845901 $1,850,000.00 $0 | $1,850,000.00
SFY 2012 | 102-500734 | Contracts for Prog Sve | 95845901 $2,295,643.00 $0 | $2,295,643.00
SFY 2013 | 102-500734 | Contracts for Prog Sve | 95845901 $2,369,849.00 $0 | §2,369,849.00
Sub-Total $6,515,492.00 $0 | $6,515,492.00

05-95-49-491510-2993 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS:
DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL $VCS, SAMHSA GRANTS-ATR

Fiscal Class / Current Increase

. Class Title Job Number (Decrease) Total Amount
Year Object Amount A

mount
SFY 2014 | 102-500734 | Contracts for Prog-Sve | 95845901 S0 52,402,944.00 | $2,402,944.00
SFY 2015 | 102-500734 | Contracts for Prog Sve | 95845901 $0 $604,017.00 $604,017.00
Sub-Total $0 | $3,006,961.00 | $3,006,961.00
TOTAL $6,515,492.00 | $3,006,961.00 | $9,522,453.00
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EXPLANATION

Funds in this agreement will be used to further support the Access to Recovery (ATR) initiative, which
provides substance abuse treatment services to targeted residents of the State, New Hampshire was one of 30
organizations to receive funding by Substance Abuse and Mental Health Services Administration (SAMHSA)
for an Access to Recovery program. [mitially, the program targeted three underserved populations; prisoners re-
entering communities, multiple driving while impaired offenders and veterans returning from military service in
Iraq and Afghanistan. In addition, an electronic voucher management system was developed to facilitate
service access for this fee-for-service approach and enhance client choice and portability of care.

The purpose of this Request is to seek approval to extend the agreements with the attached list of
providers from July 1, 2013 to December 31, 2014 and increase the price limitations by $3,006,961.00 from
£6,515,492.00 to $9,522,453.00. In addition, we request the ability to continue to add to the provider list as
applicants respond to the Department’s Request for Application. These requested revisions have been reviewed
and approved by the federal Substance Abuse and Mental Health Services Administration Grants Management
office.

The Request for Applications (RFA) soliciting qualified treatment and recovery support providers was
posted to the Department’s website on March 25, 2011 and will remain posted through June 30, 2014 for on-
going solicitation of new providers. Two of the requirements of the Access to Recovery program are to expand
the number of available service providers and to expand the client options and choices relative to these services.
The addition of providers will foster a more competitive environment for provision of quality services
statewide. The Bureau has attained a wide base of providers in the central and southern regions of the State and
will begin actively pursuing providers in the western region and North Country over the next fiscal year. All
providers will be paid per established rates as attached, The Bureau will maintain a list of providers including
status of licensing, insurance, and similar requirements necessary to remain qualified to provide the Access to
Recovery services.

The NH Administrative Rule He-A 400 was revised effective April 3, 2012 to allow for all NH citizens
convicted of a Driving While Impaired offense to qualify for Access to Recovery services, subject to income
limitations. In addition, with the passage of HB 283, effective January 1, 2013 Access to Recovery services
will be offered to those completing the Impaired Driver Education Programs. Statistics have shown a direct
correlation between those obtaining treatment services early in the cycle and a reduction in recidivism, the
sooner clients are identified and provided treatment the more successful the treatment.

Effective July 1, 2012 all agencies providing substance abuse treatment services under contract with the
Bureau are required to develop the capacity for group recovery support services for a minimum of 50% of the
number of clients (including outpatient clients) the agency is under contracl to serve. The group recovery
support services will be funded through the Access to Recovery grant. In addition, each treatment provider will
be paid a Recovery Outcome Incentive of $100 for each client which they provided Access to Recovery

supported group aftercare services, if
a. The client has participated in a minimum of 32 units (typically about 8 one hour sessions) of group
aftercare services, and
b. Has remained abstinent from alcohol and drugs within the past 30 days, at or around 5 months
following admission to the Access to Recovery program.
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One year into the program agencies were surveyed to identify barriers in the utilization of Access to
Recovery services. One of the primary concems of the agencies was the low unit reimbursement for certain
services. In an effort to meet program goals, service rates were increased for Care Coordination, group
counseling and individual recovery support.

Client incentives to complete the program and transportation services were also added to the rate
structure. These items were included in the Bureau’s original grant request and were recommended by the
federal Grants Management Office. Transportation into additional regions and communities within the State
will be added during the upcoming fiscal year. Transportation pricing and services offered within communities
may vary slightly and may result in similar but not identical service rates as the capacity and cost for these
services vary by geographical region. An updated Access to Recovery Service Rate Chart is attached.

Should Governor and Executive Council determine to not authorize this Request; the enrollment of
clientele in remote sections of the State will be significantly hampered due to lack of available providers and the
ability of the Bureau to fund quality treatment services due to the loss of federal funds for failure to meet the
stated goals.

Area served: statewide.

Source of Funds is 100% Federal Funds from the Substance Abuse and Mental Health Services
Administrations (SAMHSA).

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

TNy &, o2

Nancy L. Rollins
Associate Commissioner

DA S
Approved by: Q o @V -

Nicholas A. Toumpas
Commissioner

NLR/df

The Depariment of Health and Human Services’ Misston is to join communities and families
in providing opportunities for citizens fo achieve health and independence.



NEW HAMPSHIRE

ACCESS TO

RECOVERY
ATR Services Rate Chart
ASSESSMENT G{&IN/ASI — 1 time per N/A $200 1
client
"CARE

COORDINATION 1. Intake /GPRA 1 $50 1
2. Follow-up GPRA 1 $100 1
3. Discharge/ GPRA 1 $50 1
4, Standard Contact 1 $30 12
5. Client GPRA 1 $30%* 1

Incentive

1. OP - Individual

CLINICAL SERVICES $18.75

2. OP - Group 8 * $5

3. 10P - IIEleldllﬂl 4 % $18.75
Counseling

4. I0OP - Group 37 * $5 272 *

Counseling

RECOVERY
COACHING AND 1. Phone Contact 2 $10.00 24
SUPPORT SERVICES
2. Face-to-Face
Individual 8 * $10.00 96 *
3. Face-to-Face g * 5375 o6+
Group
4. C4 Recovery
Outcome 1 $100 1
Incentive

TRANSPORTATION - Monthly voucher
Manchester area
TRANSPORTATION - Monthly voucher
Nashua area

1/mth $55.00 6

1/mth $45.00 6

* All service units are equal to 15-minute increments.
** Client GPRA Follow-up incentive is $20 with a $10 administrative fee for a total of $30

NH Department of Health and Human Services
N HBDAS Bureau of Drug and Alcohol Services
BUREAU OF NRUG ANT) ALCOMOL SERVIGES 105 Pleasant Street, Concord, NH 03301
800-804-0809 ¢ www.dhhs.state.nh.gov/dcbes/bdas/atr

Promoting Prevention and Recovery

ATR-Rate Chart
Rev 6/25/2012
Eff 7/1/2012



NH Access to Recovery Vendor List

6/27/2012

Melissa L Fernald, LICSW, MLADC

Agency Street City Vendor #
713 Chestnut St Counseling 713 Chestnut St Manchester 172864-B001
Amethyst Foundaticn, Inc. 120 Hedding Road Epping 165573-B001
Angela Thomas Jones 103 Cottage Street PC Box 445 Franconia  [223238-R001
Barbara Hendricks dba Henrick's Recovery Svecs 4 Franklin St Exeter 162703-B001
Beech Hill Court Referral Program, Inc. 103 Roxbury St Ste 308 Keene 03431 226045-B001
Brian |rwin Houghton, Jr 51 Ralston 51 STE #2 Keene 03431 152269 BOO1
Carol A Murtagh PO Box 1325 Alton 03809 129165-B001
Chiid & Family Services of NH Attn Acctg, 464 Chestnut St Manchester 177166 B0O1
Chrysalis Recovery Center, LLC 9 Tonga Drive Bow 03304 217856 R0OO1
Cemmunity Alcchol Information Pregram 119 N. Main St PO Box 8507 Penacook 03303 174147 ROOA1
Community Improvement Associates 170 Emerald St Ste 203 Keene, 03431 162657 BOO1
Congord Hospital - Substance Use Services 250 Pleasant Street Suite 5400 Concord 177653 R011
Crotched Mountain Community Care, Inc. 30 International Dr. Ste 202 Portsmouth 177293 BOO1
Darfmouth Hitchcock Psychiatric Assn 1 Medical Ctr Br Lekanon 177157-B0H14
David Cantagallo Therapy Services 814 Elm St Manchester 163904 BOD1
David Parisi PO Box 7271, 25 Country Club Rd Gilford 162753 BOO1
Dawn Tonkin 1898 Catamount Road Northwood 223232 BOD1
Derry Friendship Center 45 East Broadway Derry 223237 BOD1
Easter Seals NH, Inc. 555 Auburn St Manchester 177204 BOOS
Elaine Davis 36A Exchange Street Gorham 216212 BON
Etaine Pierce dba Walk Away Your Troubles 315 Tory Hill Alstead 224710 ROM
Families First of Greater Seacoast 100 Campus Dri2 Portsmouth 166629-B001
Families In Transition 122 Market St Manchester 03101 157730 BOO1
Family Resource Center At Gorham 123 Main St Gorham 03581 162412-B001
Farnum Ctr / Manchester Alco Rehab Ctr / E.S.NH. PO Box 4982 Manchester 156323 R0O01
Friends of Recovery - New Hampshire 25 Lowell Street Suite 205 Manchester 159129 BOO1
Genesis Behavioral Health 141 Church St Laconia 154480-B001
Goodwin Community Health 311 Route 108 Somersworth 157703-B001
Greater Nashua Council on Alcoholish (Keystone Hall) |88 Pine St Extn Nashua 186574 BGOS
Greather Nashua Mental Health Center 100 West Pearl St Nashua 154112 ROD4
Headrest, Inc. POBox 247, 14 Church St Lebancn, 03766 175226-RO01
Horizons Counseling Center 25 Country Club Rd Ste 705 Gilford 156808-B001
Inner Awakening LI.C PO Box 172, 16 Grove St Box 172 Greenland 0384|225531 RO01
Joanne Bresnahan-Ball Counseling 66 Prospact St Manchester 222608 RO01
John E Roberts Counseling Services Inc. PO Box 986 57 Mechanic St Lebancn 223422 B0OO1
Jani O'Brien MFT/MLADC 16 Lehner St 3rd FI Wolfeboro 226981 BOO1
Joseph P. Kilcullen PO Box 86, 370 Portsmouth St #12 Greenland 223236 ROD1
Kathleen Russo dba Serendipity Counseling 322 W Main St #1041 Tilton 223821 BOO1
Karen McNamara PO Box 122 Littleton, 03561 225530 ROD1
Lakes Region General Hospital 80 Highland St Laccnia 177161-R014
Box 1, Cornerstone Commons, 370 Greenland
Lecnard Murphy, LADC Portsmouth Ave applied for
Lyan C Hayward 565 Bradford Rd Newport 03773 226086 BOO1
Mark Robinson 83 Lafayetie R Box 425 Hampton Falls 224108 BOO1
Mary Dube dba Dube Counseling Svcs 50 Nashua Rd Ste 205 Landonderry 03053 225426 BOO1
Billing:PO Box 1464, 136 S Main St Wolfeboro 223235 R0OO1

Mental Health Genter of Gtr Manchester d.b.a. Bedford
Counseling Associates

1228 Elm St,2nd Floor, Ste 201

Manchester, 03101

177184-B002

Meredith Conrad-Hamel

15 Fogarty Rd

Barrington 03825

225427 BOO1

Michael Edwards PO Box 1818 2617 White Min Hwy 3rd  |N Conway 224741 BOO1
Micki West dba West Counseling 13 Bernier St Somersworth 226369 BOO1
Milford Family Services 54 Main St Ste 212 Keene 03431 177510-B001
Milferd Regicnal Counseling 15 Union St Milford 166550 BOO1
Monadnock Family Services 64 Main St Keene, 03431 177510 B0OO1
Naticnal Council on Alccholism (dba Serenity) 101 Manchester St Manchester 177265 ROO1
Northern Human Services 87 Washingion St Conway 177222-B004
Pameia S Low, LCMHC, MLADC 2617 White Mtn Hwy ~ POBox 1818 N Conway 223519-R001
Patricia Tucker/Tucker Counseling 291 Main St Ste 1 Tilton 163441-BO01
Paul Salern 50 Bridge St Ste 104 Manchester 206941 BOO1
Paul Spack 102 Durham Rd Dover 157490-B001
Paula M Charles dba Paula Charles Counseling services | 184 Main St 3209 Nashua 160865-BO0T
Pauling C Durand 18 Francoeur Dr Somersworih 223445 B0
Peg Correig 6 Greenleaf Woods Dr STE 202 Portsmouth 153151-B001
Pheonix Houses of New England 99 Wayland Ave Ste 100 Providence Rl 177589 BO01
Rise Again Quitreach Inc 34 Staniels Rd Ste 5 Loudon 03307 225425 BOD1i
Robert O. Kelley 814 Elm Street, 9CA Manchester 204389 BQ01
Rosemary Moran Weidner PO Box 82 Dublin 223234 BO01
Sandy R Burke, MLDAC 214 8. Main St Concord 224105 BOO1
Sara Poisson, MA, LCMHC Moady Bldg Clarermnont 151251 BO02
Seli-Empowerment - NH LLC 2 South Spring 5t Concord 226370 BODA
Sheila Jenkins MLDAC 434 Broad St Portsmouth 161619-B001
Southeastern NH Services 272 County Fam: Rd Dover 155292 BOO1
Stonewail Counseling 97 North Main St. Rochester 223233 BOO1
Teen Challenge New England, Inc. POBox 3265, 1315 Main St Brockton MA 224712 BOO1
The Youth Council 112 West Pear] St Nashua 03060 154886-B001

Tri County Community Action Program -

PQ Box 717 Bethlehem NH

30 Exhange St Berlin

177195 BOO8

Thomas C Scucy

51 Ralston St STE #1

Keene

223695 B0O1

Victoria Keller 27 Colby St Keene 223711-R001
Wayne Cunningham PO Box 476 N,. Conway 223592-B001
West Central Services 9 Hanover St Ste 2 Lebanon 177654-B001




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES

BURRAU OF DREUG AND ALCOHOL SERVICES
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Date:
His Excellency, Governor John H. Lynch
and the Honorable Executive Council ltem No; a?

Concord, New Hampshire 03301 Contrat No.-

REQUILSTED ACTION

The Department of Health and Human Services, Division of Community Based Care Services, Bureau of
Drug & Alcohol Services, is requesting approval to enter into agreements with the attached list of providers as
well as additional applicants responding to the Department’s Request For Applications (RFA) at an estimated cost
not to exceed $6,515,492.00, effective upon Governor and Council approval through June 30, 2013. Funds are
available in the following accounts for SFY 2011 and are anticipated to be available in SFY 2012 and 2013, upon

the availability and continued appropriations of funds in the future operating budgets.

05-95-95-958410-5957 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS:
COMMISSIONER, DCBCS TREATMENT & PREVENTION, SAMHSA GRANTS

Fiscal Year Class/Object Class Title Job Number T Total Amount
SFY 2011 102-500731 Contracts for Program Services 05845901 $1,850,000.00
SFY 2012 102-500751 Contracts for Program Services 05845901 $2,295,643.00
SFY 2013 | 102-500731 Contracts for Program Services 95845901 $2,369,849.00
| Total | $6,515,492.00 |
EXPLANATION

The purpose of this Request is to seek approval lo enler into agreements with providers on the atlached
list. They represent a variety of substance abuse treatment and recovery supporl agencies, Lo provide services
under the New Hampshire Access Lo Recovery Prograni. The lisl includes current approved providers under He-
A 400 Rules {or the New Hampshire Access lo Recovery Program, such as lreatment providers and Community
Mental Health and Community Health centers. Services include, bul are notl himited Lo outpahient counseling,

mlensive cutlpatient counseling and peer recovery support.

Additionally, the purpoese of this Request is 1o seek approval (o add providers to the atlached list as they
are approved under the Provider Application Procedure in He-A 400, Two of the requirements of the New
Hampshire Access to Recovery Program are Lo expand (he number ol available service providers and (e expand
clienl options and choice relative lo these services. The addilion of providers will foster a more competitive
enviromment Tor provision of quality services. All providers will be paid per established rates as attached. The
Bureau of Drug & Alcohol Services will maintain the list of providers including the status of licensing or similar

requirenients necessary 1o remain on the list.
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New Hampshire residents in need of substance abuse treatment will directly benelit by approval of this

Request and the enrallment of treatment providers to follow. Three underserved populations will be served

during the {irst two years of the New Hampshire Access lo Recovery Program Lo include: 1) prisoners re-entering
communities from state cerrectional facililies, 2) multiple driving while intoxicated offenders meeting established
income eligibility guidelines, and 3) veterans returning from military service in Iraq and Afchanistan. 1t Is
anticipated that the federa! grant funding these services may be used 10 serve additional segments of the
population in the third and fourth years. Fully operational, this project will serve an average of 1,100 adults per
vear seeking long-tenm recovery from substance use disorders by expanding outpatient treatment, and intensive
outpatient treatment servicés and adding recovery support services including peer recovery coaching, and

potentially anciilary services such as transportation and child care.

New Hampshire was one of 30 states to receive funding by the Substance Abuse and Mental Health
Services Administration (SAMHSA), Access to Recovery Project. The New Hampshire Access to Recovery
Initiative will reduce alcohol and other drug abuse and dependence among New Hampshire adults by providing
client-centered care to individuals with substance use disorders as defined by the Diagnostic and Statistical
Manual (DSM) IV. The goals of the Initiative are to increase the number of individuals accessing treatment and
recovery support services and increase the number of individuals in long-tern recovery by expanding New
Hampshire’s service capacity to meet the individual nseds of clients through effective case management, client

choice of service providers and reduced barriers to care.

In anticipation of a growing number of service providers, an electronic voucher management system to
facilitate service access and track and account for vendor payments has been developed for the New Hampshire
Access to Recovery Initiative to institute a fee-for-service approach and provide client choice of approved
enroiled service providers. This electronic voucher management system was approved by Governor and Couneil

on January 19, 2011, Item #65.

Should Governor and Executive Council determine to not authorize this Request, the enrollment of as
many as one-hundred or more new providers, many of whom may be providing relatively few services to a small
number of clients at any given time, will be an extremely inefficient and unwieldy process requiring the
development of individual contracts, each requiring Governor and Executive approval. Additionally, failure to
develop an adequate network of new providers would most likely result in termination of the federal Access to
Recovery grant award and the loss of services to approximately 4500 individuals in need of substance abuse

treatment,

The Request For Applications (RFA) was posted on the Departiment of Health and Human Services
website on March 25, 2011 through April 15, 2011 and will be posted indefinitely on the Bureau of Drug &
Alcohol Services website for ongoing solicifation of new providers. In addition, notice was sent to providers and
agencies within the treatment and recovery community notifying them of the RFA.

The geographic area 1o be served is stalewide.
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Source of Funds 1s 100% Federal Funds from the Substance Abuse and Mental

Administration (SAMHSA).

Health

Services

In the event that the Federal Funds become no longer available, General Funds will not be requested o

support this program.

NLR/lc

Respectiully submitted,

A chzof‘p D s
Nancy L. Rollins

Associate Comumissioner,

Approved byzr}f | &,\L A
iého}as

. Toumpas
Commissioner

Phe Department of Hloadeh e Hamian Services " Vis=ion i 1o wons comroniies aad fomadies
w1 o sding opportinitios for citizens Lo achiove hoalth and independence
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ATR SERVICE RATES

. Tnit
a . I o Liimits e - i
“Bervice Category Type of Service - Per'Week DnitdCost TniiLimits
ASSESSMENT GAIN/ASI- 1 time per
client N/A $  200.00 1
LCARE?iGOORDiNiTiON':-:' T g 225000 ST R Ak
CLINICAL SERVICES
OP- Individual 4 §F 1875 24
OP- Group (initial phase) 8 $ 3.75 48
OP- Indiv. (step down
phase) 2 §F 18.75 12
OP- Group (step down
phase) 8 A 3.75 48
10OP- Individual Counseling B
(intensive phase) 4 $ 18,75 24
1OP- Group Counseling
(intensive phase) 32 § 3.75 192
10P- Individual Counseling
(step down phase) 2 1875 20
10P- Group Counseling
(step down phase) 8 3 3.75 80
RCS (RECOVERY Phone Contact RSS
COACHING)
2 §F  10.00 12
Face to Face RSS —
Individual 8 ¥ 7.50 48
Face to Face RSS — Group
(per person) 8 3 2.50 48
RSS (RECOVERY Same as above for phone,
SUPPORT SERVICES) Face to Face - Individual,
and Face to Face - Group

Al clinical unit service rates are in 15 minufte increments



