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State of New Hampshire AG%"

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120
Concord, New Hampshire 03301

LINDAM. HQDGDON JOSEPH B. BOUCHARD
Commissioner Assistant Commissioner
(603) 271-3201 (603) 271-3204

December 13, 2012

Her Excellency Governor Margaret Wood Hassan
» and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend the current contract with Inmate Calling Solutions, LLC,
d/b/a IC Solutions, (Vendor Code 172928), San Antonio, Texas 78217, originally approved by Governor and the
Executive Council May 16, 2007, item #17 and last amended on June 20, 2012, Item #33, by extending the completion
date for a period of three (3) months from February 22, 2013 to May 22, 2013, upon Governor and Executive Council
approval with no additional funding required.

EXPLANATION

The current contract provides for IC Solutions to install and operate a Collect-Call Telephone system for inmate usage at
Correctional facilities throughout the State. It also provides for IC Solutions to install and operate approximately 200 pay
telephones at State locations throughout the State. This requested amendment will extend the term of the contract for three
months to allow sufficient time to complete a new bid process and to allow time for a new vendor to install and connect all
new equipment.

This new bid process and associated transition is required because the State had entered into a contract with Securus
Technologies for these services (approved by Governor and Council on August 8, 2012, Item #20), which was ultimately
cancelled. This contract was cancelled based upon deficiencies identified in the issued solicitation. More specifically, the
solicitation did not adequately articulate the basis of award, a requirement under RSA 21-1:22-b. Based upon the lack of
adequate criteria in the solicitation, and cancellation of the resultant contract, a determination was made to issue a new bid,
necessitating the extension of the current contract to accommodate processing of said bid.

No State funds will be expended for this contract extension. The State will receive $27,000 for each of the three months
from the contractor. These funds will be deposited into the Inmate Recreational Fund. In return the contractor will obtain
revenues from phone calls made by the inmates.

The State will also receive 20% of gross call cost for all the pay telephone services and the contractor will retain the balance
in compensation of services provided. Payments to the State will go to the Agency that provides the phone. For example,
payments for phones located at State parks would go to DRED.

All other terms and conditions shall remain in full force and effect.

Respectfully submitted,

Huld Ny G —
Linda M. Hodgdon
Commissioner

FAX- 603-271-6600 TDD Access: Relay NH 1-800-735-2964
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SECOND AMENDMENT
TO

INMATE AND PAY TELEPHONE SERVICES CONTRACT

It is hereby agreed that the Inmate and Pay Telephone Services contract approved by Governor &
Executive Council on May 16, 2007, and amended on June 20, 2012 herein referred to as the
“Agreement” between Inmate Calling Solutions, LL.C, DBA/IC Solutions as “Contractor” and the

Department of Administrative Services as “State” is amended as follows:

1. Delete in its entirety Form Number P-37, item 1.6 Completion Date and substitute the following:
1.6 Completion Date: May 22, 2013.
2. Add to Exhibit B, Pricing, Item 6 the following row in the table.

Months From Contract j
Initiation

Payment Dates

—

Monthly Payment to State x

68-70

23" of Each Month from March
2013 through May 22, 2013

$27,000.00 J
|

3. All other provisions of the Agreement, approved by Governor and Council on May 16, 2007, and
amended on June 20, 2012 shall remain in full force and effect.

Page 1 of 2

Contractor Initials: ﬁ

Date: f/-30-/2—-
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INMATE CALLING SOLUTIONS, LLC,
DBA/IC SOLUTIONS

By: /Ml
“BREADAN TFhiL B

(Print Name)

e \ioe fResienT
Date: J’-BO"IQJ

NOTARY PUBLIC/JUSTICE OF THE PEACE

Onthe 2 dayof NOvewBeR 2012 ,
There appeared before me, the state and county
foresaid a person who satisfactorily identified
himself as

TEONDAN PHULB I

And acknowledge that he executed this
document indicated above.

In witness thereof, I hereunto set my hand and
official seal.

R0

My Public/Justice of the Peace)

My commission expires:

/7 s

(Date)

SR, BONAPA GOY GIMINSKI
%% Notary Public, State of Texas
;PN My Commission Expires
A Aprit 07, 2015

(I

witly,,,

5

S
X
#2.

%
2,
4,

STATE OF NEW HAMPSHIRE

By: (){Vw@ /\/\/%51 bn—

Linda M. Hodgdon
(Print Name)

Title: Commissioner
Department of Administrative Services

Date: /ﬂé«l‘//b

OFFICE OF THE ATTARNEY GENERAL

By: J ‘/;_

s/
Rosemtding Niant
(Print N ame)

Title: A“YS;SM“)/ A’-/*)Lﬁb’nﬂ(/j 6?%&—6”74
Date: 12-24- 12—

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:
(Print Name)
Title:
Page 2 of 2
Contractor Initials:_p P

Date: f{-30~ 01—






State of Nefo Hampshive
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that ICSolutions is a New Hampshire trade name registered on October 27, 2010
and that Inmate Calling Solutions, LLC presently own(s) this trade name. I further certify
that it is in good standing as far as this office is concerned, having paid the fees required

by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 27" day of November, A.D. 2012

ey Skl

William M. Gardner
Secretary of State







CERTIFICATE OF AUTHORITY
OF

Inmate Calling Solutions, LL.C
d/b/a ICSolutions

On behalf of Inmate Calling Solutions, LLC, a limited liability company (“Company”)
organized and existing under the laws of the State of California and authorized to conduct
business by the Office of the Secretary of State of New Hampshire, I hereby certify as
follows:

The Vice President of the Company is duly authorized to execute and deliver contracts
and other instruments including, without limitation, any agreement for Inmate and Pay
Telephone Services, or extensions thereof, between the State of New Hampshire, or any
of its agencies or divisions, on behalf of the Company.

The following person is a duly elected, qualified and acting Vice President of the
Company, serves in such capacity, and his/her signature below is genuine:

NAME SIGNATURE DATE

Brendan Philbin %Z%%A/ ?% //{30/1%,

IN WHITNESS THEREOF, I have signed this Certificate of Authority on: LI f 36 ’&“N pA

JAN
J oetsch, Vice President

Subscribed and sworn to (or affirmed) before me on the 30 day of UWVC4BEKL,
2012, and proved to me on the basis of satisfactory evidence to be the person(s) who

appeared before
NWFe%,  BONAPA GOY GIMINSKI

i SoRvlogts,
» Notary Public D Notary Public, State of Texas

Bexar County, Texas. /
My commission expires: 4‘/ 7 /S

Ao,

SR

My Commission Expires
UGS April 07, 2015

WV
KR

Wi,
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CERTIFICATE OF LIABILITY INSURANCE, .,

DATE (MM/DDIYYY'Y)

122013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

It the certiticate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.
the terms and conditions ot the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED. subject to

PRODUCER | ockton Compames.LLC-1 St Louis GONIACT. - L
Three City Place Drive. Suite 900 mg’\l& £, mé NoJ
St Louis MO 63141-708 1 E-MAIL - o :
(314y432-0500 ADDRESS.
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A - Federal Insurance Company 20281
(i fnmate Calling Solutions. LLC wsurer 8 Greal Northern [nsurance Company 20303
(RN ~. f - . . . . B . 1o
: T dba ICSolugons insurer ¢ - Fyecutive Risk Indemnity Inc, _ [ ASIRT
2200 Danbuny Swreet wsurer 0. Continental Casualty Company 20443
San Antonio TN 78217 NSURERE -
INSURERF .

TR

CERTIFICATE NUMBER:

l 771”()7‘7()

REVISION NUMBER:

A"’E D NOTWIT

THMST

CERTIFY THAT THE POLICIES OF INSURA

NCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POL ]
ANDING ANY REQUIREMENT, TERM GR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO © H\CH THm

FICATE MAY BE ISSUED OR MAY PERTAIN., THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS
LUS S AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS
MA ADDL|SUBR POLICY EFF | POLICY EXP
TYPE OF INSURANCE INSR] WVD POLICY NUMBER (MM/DOIYYYY) | (MM/DDIYYYY) LmiTS R
3\ GENERAL LIABILITY Y N T3 [L0iun RITE | 1200 : Louo.000
; -] 1000000
M7 EXE ANy o son : louog
TERSONAL & <OV NJURY RN IRVISIORVIVIY)
3 000,000
Tl s 2000000
Ho| AUIOMOBLE LIABILITY N N | TR0 PL201S Pl2oid < LUUU.000 ‘l
N\ CNNNNANN
5 NMMNANN
o oo RO 5 NNNNNNN
S NNANNXSN
D[N UMBRELLA LIAB hY N SO8ASTTN2R 1172013 112014 EACH OCCIRRENE S 1.000.000
EXCESS LIAB 'S MADE AGGREGATE 1000000
bz N Reoions 10,000 SNNNNNNN
WORKERS COMPENSATION N . o . ’m-
| AND EMPLOYERS' LIABILITY YIN 7103-55-50 T LI0E3 b0 _
; RTNCRILAECUTVE —\— NIA ¢ L.Ovu.0vo
51.000.000
: - s 1.000.000
‘ N N R208.33204 1t 2013 | 12014 53 000000 Fach Clam
$3 000,000 Agoreg
S25.000 Retention

2ol New Hamps

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101. Adaitional Remarks Schedule, if more space 1s required)
we 15 an addwonal nsared under General Liabiliny as required by written contact

CERTIFICATE HOLDER

CANCELLATION

12126736

Bureau ol 2
25 Capito] sureet
Room 1042
Concord NH 03301

State of New Hampshire, Administrative
urchase and Property

Seryices

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELL ED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE OELIVERED

ACCORDANCE WITH THE POLICY PROVISIONS.

IN

AUTHORIZED REPRESENTATIVE

ACORD 25 (2010/05)

The ACORD name and logo are registered marksof ACORD

ON. All rights reserved
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Texas ICS Holding, LL.C

Texas ICS Hokling, LLC ("TX-ICS"), a Texas limited liability company, hereby transfers
and assigns all of its rights and obligations under that certain Inmate and Pay
Telephone Services contract approved by Govemor and Council on May 16, 2007 (the
“Contract”), which was Initially assigned to TX-ICS on July 8, 2008, to Inmate Calling
Solutions, LLC, a Cafifomia limited liability company (ICS").

‘Texas ICS Holding, LLC, by:

A T~

Michael R. Smith, President

inmate Calling Solutions, LLC, by:

A AHS

Michael R. Smith, President

State of Now Hampshire
Dept. of Administrative Services
Office of the Commissioner

The N.H. Dept. of Administrative
Services hereby conditionally
consents to the foregoing
assignment.

This consent to assignment is

conditioned upon ICS assuming full —
responsibility for petformance of the ———
entire Contract including, but not

imited to, any and afl obligations d. /ialubhes
under the Contract for the full Cosk.
thereof. .‘d‘. NI

Subject to the conditions contained
herein, this contract assignment shall

be effective Julv 1, 2010.

a@fu@ MG & S

Lindy 4. eclpelhn , (ntnnss ons -
Nams & Title

gs/io

Oste

2200 Danbury Stroet, 8an Antonio TX 78247

T: 290.581.8100 F: 210.832-8916






State of New Hampshire

- : DEPARTMENT OF ADMINISTRATIVE SERVICES
o7 OFFICE OF THE COMMISSIONER
ST 25 Capitol Street — Room 120
Concord, New Hampshire 03301

LINDA M. HODGDON JOSEPH B. BOUCHARD
Commissioner Assistant Commissioner
(603) 271-3201 (603) 271-3204

CONSENT TO ASSIGNMENT

The N.H. Department of Administrative Services (“State”) hereby conditionally
consents to Inmate Calling Solutions, LLC, d/b/a IC Solutions assignment of the
Inmate and Pay Telephone Services contract approved by Governor and Council on
May 18, 2007 to Texas ICS Holdings, LLC.

This consent to assignment is conditioned upon Texas ICS Holdings, LLC assuming
full responsibility for performance of the entire aforementioned contract, including
but not limited to, any and all obligations and liabilities under the contract for the full
term of the contract.

(“ Subject to the conditions contained herein, this contract assignment shall be
effective July 8, 2009

Byf)ﬁn@%#ﬂ%&w

Name: Linda M. Hodgdon, Commissioner

Date: 7/01‘(/ s ]

FAX: 603-271-6600 TDD Access: Relay NH 1-800-735-2964
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State of New Hampshire

“ DEPARTMENT OF ADMINISTRATIVE SERVICES
- Op TICE OF THE COMMISSIONER
25 Capited Street - Room 120
Cuncend, New Hamipshire 03301

TOSEPH B 301 CHARD
Assistant Cor htey
NCIREEN

May 16,2012

His Exacellency, Governor John H. Lynch
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend the current contract with Inmate Calling
Solutions, LLC, d/b/a IC Sclutions, (Vendor Code 172928). San Antonio, Texas 78217, originally approved by
Governor and the Executive Council May [6. 2007, item #17, for Inmate and Pav Telephone Services by
eatending the completion date six monihs, from August 22, 2012 to February 22, 2013, upon Governor and
Executive Council approval with no additional funding required.

EXPLANATION

I'his contract provides for IC Solutions to install and operate a Collect-Call Telephone system for inmate usage at
Correctional facilities throughout the State. It also provides for IC Solutions to install and operate some 200 plus
or minus pay telephones at State locations throughout the State.  This requested amendment will extend the term
of the contract tor six months to allow sufficient time to complete a new bid process and to allow time for a new
vendor to install and conneet all new equipment. '

No State funds will be expended for this contract. The State will receive $27.000 for each of the six months from
the contractor. These funds will be deposited into the Inmate Recreational Fund, In rewrn the contractor will
vbtain revenues from phone calls made by the inmates.

The State wiil also receive 20% of gross call cost for all the pay telephone services and the contractor witl retain
the balance in compensation of services provided. Payments to the State will go to the Agency thal provides the

phone. For example, payments for phones located ar State parks would go to DRED.

All othier terms and conditions shall remain in full torce and etfect.

Respectfully Submirnted,

‘::\ [ .-.C,_C\,j A VL,C:[_J{&,, t.—{? N
" ¢
Linda M. Tlodgdon
Commissioner

T oy [ R O~ S IO VR B LT TR SN R



CERTIFICATE OF AUTHORITY
OF

Inmate Calling Solutions, LLL.C
d/b/fa ICSolutions

[, Timothy P. McAteer, President and General Manager of Inmate Calling Solutions,
LLC, a limited hability company (“Company™) organized and existing under the laws of
the State of California and authorized to conduct business by the Office of the Secretary
of State of New Hampshire, hereby certify as follows:

The Vice President of the Company is duly authorized to execute and deliver contracts
and other instruments including, without limitation, any agreement for Inmate and Pay
Telephone Services, or extensions thereof, between the State of New Hampshire, or any
of its agencies or divisions, on behalf of the Company.

The following person is a duly elected, qualified and acting Vice President of the
Company, scrves in such capacity, and his/her signature below is genuine:

NAME SIGNATURE DATE
Brendan Philbin M%\“ 4124/12

IN WHITNESS THEREOF, I have signed this Certificate of Authority on: 4/24/12

= P s

Timothy P. McAteer, President & General Manager

Subscribed and sworn to (or affirmed) before me on the 24th day of April, 2012, and
proved to me on the basis of satisfactory evidence to be the person(s) who appearcd
before me.

/ - e
( ‘ L, SORTE,  BONAPA GOY GIMINSKI
= ‘éf < '*-?‘: Notary Public, State of Texas

)
-l
H f My Commission Expires

R _ g s Aptli 07, 2015
BO[]&IP\J@UJ Giminski, Notary Public —
Bexar County, Texas.

My commission expires: April 7. 2015,




FIRST AMENDMENT
TO

INMATE AND PAY TELEPHONE SERVICES CONTRACT

It is hereby agreed that the Inmate and Pay Telephone Services contract approved by Governor &
Exccutive Council on May 16, 2007, and herein referred to as the “Agreement” between Inmate Calling
Solutions, LLC, DBA/IC Solutions as “*‘Contractor” and the Department of Administrative Services as

“State” is amended as tollows;

1. Delete in its entirety Form Number P-37, item 1.6 Completion Date and substitute the following;:

1.6 Completion Date: February 22, 2013,

2. Add to Exhibit B, Pricing, Item 6 the following row in the table.

Months From Contract Payment Dates

} Monthly Payment to State
Initiation :
61-67 23" of Each Month from $27,000.00

Septemnber 2012 through
" February 22, 2013

i
1
'

3. All other provisions of the Agreement, approved by Governor and Council on May 16, 2007, shall

remain in full force and effect.

Page 1 of 2

Contractor Initials: %
Dalezgé”;/-?w
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:INMATE CALLING SOLUTIONS, LLC,
DBA/IC SOLUTIONS

By: rM

BRENDAA Py LBy

(Print Name)

Title: @%@m&uﬁ

date; 4‘""&‘9‘ ’"/2—-

NOTARY PUBLIC/JUSTICE OF THE PEACE

Onthe 24 dayof AR , ZOL,
There appeared before me, the state and county
foresaid a person who satisfactorily identified
himself as

SOy PHIL B

And acknowledge that he cxecuted this
document indicated above,

In witness thereof, 1 hereunto set my hand and
official su d]

ko

Not: rA,_Publm Justice of the Pcac )

My commission expires;

A7 s

(Datc)

BONAPA GOY GIMINSKI
"‘ﬁg Notary Public, Stets of Toxos
My Commission Expircs
Aprit 07, 2018

st

STATE OF NEW HAMPSHIRE

By: %V\.D Mo Qo éfﬂ.rf————

Linda M. Hodgdon
(Print Name)

Title: Commissioner
Department of Adminjstrative Services

51412~

Date;

OFFICE QF THE ATTO}P\:EY GENERAL

( ,Sw,(m“}"

Ralwa,r\, Wian t~
(Pnnt Name)

Title: _ A<cistans  Abfora ey Qv eral
Date: S l-r2.

The foregoing contract was approved by the
Govemor and Council of New Hampshirc on

JUN 21 2012

Signed:

DEPUTY SECRETXRY OF STATE

Page 2 of 2
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S ] DATE (MM/DD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 412312012

CENTR-3

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statemeant on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER C°"E‘°T “Maureen Youngblood -
- (314)819-1231 PHONe s (314)919.3075 FAX oy 314-919-1101 E
| Wells Fargo Insurance Services USA, Inc ML s.  maureen. youngblood(_,wellsfargo com

401 South Brentwood Boulevard, Suite 625 | . _. _ _ INSURER(S) AFFORDING COVERAGE i Nacw

j St Louis, MO 63144 ) ] ~|insurera;  Great Northern insurance Company ) 20303
INSURED INsURerB:  Federal Insurance Company 20281

inmate Calling Solutions, LLC ﬁlﬂNSURERc Exaculive Risk indemnity 35181

noa \CSolutions INSURERD:

220¢ Darbu~y Street INSURER E :
- San Antorio, TX 78217 INSURER F ;

O‘JERAGES CERTIFICATE NUMBER: 4227065 REVISION NUMBER: Ses below

5 TO CZRTIFY THAT THE POLIGIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE iINSURED NAMED ABOVE FOR THE POLICY PERICD
b TED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITICN OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH ThiS
C '-RTIF CATE MAY BE ISSUED OR MAY DERTAIN THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALl THE TERMS.
CLUSIONS AND CONDITIONS OF SUCH FOLICIES LmITS QHOW’\I MAY HAVE BEEN REDUCFD ay F'AlD CLAIMS.

|
|
ADDL SUBR' TTROUSTY EFF T POLIEY EXP [ |
|
>
|

TYPE OF INSURANCE MR WYR!: POLICY NUMBER mwoo'vwn IMM/DDIYYYY) LIMITS |
a GENERAL LIABILITY . v H EACH OCCURRENCE H s {0000 i
X 21.00- 1 < CURRE ) s,
A ~Al (B : 7321-00-90 { 01tz 00113 |5AMAGE TORENTED ™ i '
Y COMMERTIAL GENERAL LIABILITY : I | PREMISES (Ea occummence) | $ reiogad |
¢ t
LrDIAMBMANE | X OCCUR | MED EXP {Any one parson) | $ ;
| PERSONAL & ADV INJURY 1 §
- | ! e
e : GENERAI AGGREGATE ‘s
L AGGREGATE L MIT APPLIES PER: ; PRODUCES - COMPIOP AGG 'y
Ppouicy ¢ L PER X ac | Lt
5 AUTOMOBILE LIABILITY 7321-00-92 } 010112 0101113 | UetERPINGELMT o icoate
X ANY AUTO " BODILY INLURY (Per pmsom 3
il,‘}ig.NED i iﬁ:ggUED i 1 BODILY INJURY (Per accident)| $
e A — . [ AR e
" MON-OWNED | TPROPERTY DAMAGE $
_ HREDALTOS 1 AUTOS . . {Per accidenty . _ .
| H i 3
| UMBRELLALIAB QCCUR : | ; " EACH CCCURRENCE $ i
EXCESS LIAR i COAIMS-MADE |  AGGREGATE 3 __'
' t
CED | RETENT ONS ‘ : $
WORKERS COMPENSATION . T ¥, WG STATU- OTH-
AND EMPLOYERS' LIABILITY YiN 7165-55-50 01/01/12 01/01/13 TQRY UMITS _ER
TGRAPARTNER/EXESUTIVE NiA ) | E L EACH ACCIOENT 3
\RER EXILUDE07 i N/ :
Mandatery in NH) i : E_ D'SEAZE - EAEMPLOYEE § !
La Lnger i
] | OF GPERATIONS below ; { EL DSEASE-POCYLMT |3 -
C  Professional Liability 8208-3524 i 01/01/12 01/0113 7 $2.006.000 Each Claim

$2.0G0 (09 Aggregata
| $25.C00 Retention
| .
|

OESCRIFTION OF OPERATIONS / LOCATIONS § VEHICLES (Attach ACORD 101, Additionai Remarks Scheduls, (1 more space s required)

e

40-02-2367 834 Project: As on file with the insured. The State of New Hampshire is named as additional insured on Generat Liability policy per attacheo
ndorsemant.

CERTIFICATE HOLDER CANCELLATION

Stata of New Hampshire, Administrative Sarvices SHOULD ANY CF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Purchasing Agent, Rooert Lawson or hisfher Successor I«%ios)é;'&ééIV?IIIMTHaﬁLEPoiTGE‘?E?!ZVl;l%EgE WILL BE DELIVERED N
2

sreau of Purchase and Property

apitol Straet, Room 102 AUTHORIZED REPRESENTATIVE

Concord, NH 03301 9(“,‘,4‘/\_

The ACORD name and (5go are registered marks of ACORD © 1988-2010 ACORD CORPORATION. Ail rights reserved.
ACORD 25 (2010/05)



) C Liability Insurance

cHUBER
Endorsement
Policy Period 0111112 TO 01/01/13
Effactive Dats 011112
Policy Number 7321-00-90
insured Inmate Calling Solutions, LLC

Name of Company FEDERAL INSURANCE COMPANY

Date Issued 01/1/12

This Endorsement applies 1o the foltowing forms:

GENERAL LIABILITY
Under Who Is An Insured, the following provision is added:

Who Is An Insured

Schedulfed Person Or Subject to all of the terms and conditions of this insurance, any person or organization shown in the

Organization Schedule, acting pursuant ta a writlen contract or agreement between you and such person or
organization, is an insured; but they are Insureds only with respect to liability arising out of your
operations, or your premises, if you are obligated, pursuant to such contract or agreerment, ta provide
them with such insurance as is afforded by this policy.

However, no such person or organization is an insured with respect to any:

. assumption of liability by them in a contract or agreement, This limitation does not apply to
the liability for damages for injury or damage, 0 which this insurance applies, that the person
or organization would have in the absence of such contract or agreement.

. damages arising out of their sole negligence.

Schedule

Any person(s) or organization(s) where required by

written contract

Liability Insurance Additional Insured - Schedulad Person Or Organization continuad
Form 80-02-2367 (Rev. 8-04) Endorsemant Page 1




Liability Endorsement
(continuad)

Ligolity Insuranca

All other terms and conditions remain unchanged.

Authorized Rapresantatize Z(*’f%’"/l‘d

v

Addiitional ingured - Schadulad Parson Or Organization

jast page

Form 80-02-2367 (Rov. 8-04)

Envorsemant

Page 2
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\CORD CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER Ti: '
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIE ©
SELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THEZ ISSUING INSURER(S), AUTHORIZE!
XEPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder s an ADDITIONAL INSURLD, the pollcy(ies) must be endorsed. it SUBROGATION IS WAIVED, subjoct ¢ . 1\
the terms and conditions of the pollcy, certaln policics may require an endorsement. A statermnent on this certilicate does not confer rights to ta:
srtificate holder in leu of such endorsement{s). ‘
CLNIACT -
NAME: R . H
PHONE FAX ’ }
{AJC, No, Ext): A Mol
E-VAIL

_ADDRESS

oo RPN -
IMGURLR{S) AMFOADING UUYERAGE , PPN

INSURER A ¢ [ AT TEE I IR LA o ) Lode [
INSURER @ - ;
o 1

INSURER
NSURER D -
INSURER £

. INSURERF- - !
CERTIFICATE NUMBER: NE

Ay " REVISION NUMBER: 5
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State of Nefu Hampshive

Lepartment of State

CERTIFICATE

I, William M. Gardner, Sccretary of State of the State of New Hampshire, do hercby
certify that Inmarte Calling Solutions, LLC, a(n) California limited liability company
registered to do business in New Hampshire on June 7, 2006, [ further certify that it is in
good standing as far as this office is concerned, having filed ihc annual report(s) and paid

the fees required by law,

In TESTIMONY WHEREOF, | hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire
this 17" day of April, A.D. 2012

L]

6{") el
Ty ikl —
William M. Gardner
Secretary of State
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Texas ICS Holding, LL.C

Texas ICS Holding, LLC (“TX-ICS"), a Texas limited liability company, hereby transfers
and assigns all of its rights and obligations under that certain Inmate and Pay
Telephone Services contract approved by Governor and Council on May 16, 2007 (the
“Contract”), which was initially assigned to TX-ICS on July 8, 2009, to Inmate Calling
Solutions, LLC, a California limited liability company ("ICS").

‘Texas ICS Holding, LLC, by:

AT

Michael R. Smith, President

Inmate Calling Solutions, LL.C, by:

A A

Michael R. Smith, President

Stato of New Hampshire
Dept. of Administrative Services
Office of the Commissioner

The N.H. Dept. of Administrative
Setvices hereby conditionally
consents to the foregoing
assignment.

This consent to assignment is

conditioned upon ICS assuming full —
responsibility for performance of the
entire Contract including, but not
limited to, any and all obligations amf //aé/%&l
under the Contract for the full % Cpadhe

thereof. e S

Subject to the conditions contained
herein, this contract assignment shall

be effective July 1, 2010.

BQ@ M-Cihﬂv,ﬂ*—-—”

Londa A/, /54%’?44 atatcss sone —

Name & Tite

f/{'/{b

Daxto

2200 Danbury Streot, S3an Antonio TX 78217

T: 210.881.0100 F: 210.832-8016




State of New Hampshire

L DEPARTMENT OF ADMINISTRATIVE SERVICES
£ OFFICE OF THE COMMISSIONER
L 25 Capito! Street — Room 120
Concord, New Hampshire 03301
LINDA M. HODGDON JOSEPH B. BOUCHARD

Commissioner Assistant Commissioner
(6G3) 271-3201 (603) 271-3204

CONSENT TO ASSIGNMENT

The N.H. Department of Administrative Services (“State") hereby conditionally
consents to Inmate Calling Solutions, LLC, d/b/a IC Solutions assignment of the
Inmate and Pay Telephone Services contract approved by Governor and Council on
May 16, 2007 to Texas ICS Holdings, LLC.

This consent to assignment is conditioned upon Texas ICS Holdings, LLC assuming
full responsibility for performance of the entire aforementioned contract, including
but not limited to, any and all obligations and liabilities under the contract for the full
term of the contract.

Subject to the conditions contained herein, this contract assignment shall be
effective July 8, 2009

By (Al v Hs Gl
Name: Linda M. Hodgdon, Commissioner

Date: 7/0\'{/6 !

FAX: 603-271-6600 TDD Access: Relay NH 1-800-735-2964




State of Nefo Huwpshice

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
State House Annex « Room 120
25 Capitol Sireet
Concard, New Hampshire 03301

DONALD S, HHLL
Connnissiongr
Y 2T 1301
His Excellency, Governor John . Lynch
and the Honorable Council
State House
Concord, New Hampshire 03301

Apnl 16, 20607

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Inmate
Calling Solutions, LLC, d/b/a IC Solutions of San Jose, CA, Vendor Code #12830Y for Inmute aud
Pay Telephone Services. The term of this contract is 60 snonths beginning August 23, 2007 and
ending on August 22, 2012,

EXPLANATION

‘This contract will provide tor the replacement of all existing inmate relephones nod equipmeni in
correctional tacilities rectifying existing intermittent operations. It also reduces call ehar,
incumbent contractor from $2.20 for in state and $2.45 for out of state five minute calls 1o $1.70 {er
in state and $1.70 for out of state five minute calls, reflecting, an approximate 27% call cost
reduction.

res per the

I'he contract additionally provides the Department of Cerrections a consistent income in suppuil
of the Inmate Recreational Fund. Inmate Calling Selutions shall pay the Department of Corrections
$1,356,000 for inmate calling services over a 60 month period per the {ollowing schedule,

Start/End Dates Monthly Payment 1o State
September 23, 2007 through August 23, 2009 $20,000
Scpteniber 23, 2009 through August 23, 20010 523,000
September 23, 20010 through August 22,2012 $25,000

Additional payments shall be made to the State at the rate of 207 of zross call cost for pay
telephone services. Estimated benefit to the State is 3109,000 vver the peried of the contract

Bids were solicited from varicus inmate and pay teiephone companies as noted below, Awards
were deterinined based on lowest annual galling cost as indicated.

Vendor Cost of Services

ICSolutions 5 1.519.605.40

Evercom 5 1.503,794.74

res > 136G 429 20

¢ tncartel 5 1,748,792 00
GTL ) 5 1,925,553.70

Inmate Telephone Inc. 52,026,679.10

Respecttuliv Submitgd, |

e . \ 1
- — n " {
o~ RS {« ‘ . I /.

L b Wy

Donald §. Hill

Commussione

DS .

[ RS NN ] e cesa el o
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FORM NUMBER P.) Y 11015
STOCK NUMBER 4402
-t Inmate and Pay Telephione Services
AGREEMFNT
The Strze of New Harpshire and the Contrnetor hereby mateslly agree a8 fallows
GENERAL PROVISIONS
1 Lo siing gnd Dafiain=rs
Siate Agency Name 1.2 Stule Agency Addiesy
e satrent of Admintsranve Services 25 Cupuiol Street Room 4048
Cogened WH 03301 ) B
- Jontactor Hames 1.4 Cuntractor Address
funatz Cailing Solutions, LLC J0/a 1C Sotutions $84) Re Verrart, San Jose, CA 95133
" Lot Mo ) Complecon Dats 7 Audit Date i3 Pree Limitarion 7]
August 22, 2012 SO0
i riracting Usficer tor Stets Agency 1.1} State Ageney Telephone Number

N
Dr: 5] Leclers £017271-28¢%

. R rd T ;
i ontrzetor S1gnatare 22 s (71— .12 Name & {iide of Contrect my
/ Mj /?I"g’i{l el 7 h.? l‘ “/P .g(f-C).O.

1(,4.{0 t

e 1S S '-ed :r{\ \h\‘k 111, and acknewicd zed that she executed s dowement in e capaciny dicated in dlock 1,12,

Acknowledgment: State of (& Courty of SO T uaﬂ‘-/
Ea

Seilae the uhdensigned oficer, peramally rewad the parson identifiad tn bleck | 12, ox <azsfacicnly proven 1o be the pervan

% ok

of bydary Public o Tushee of the Peace A b ¢ v 2 161 ?
‘ 7"” /(),/ 3 Noiary Auic - Ccliomia £

AR <
rune & Tiflg n{)mmn or hustice of the Pease. 1«1(94_‘ \ (_:[4']\;,{{ N k - e

e el BN SN am g

\f, ] V1% Name/Title of State A zency
i,\ (' Signons) Danald § Tuil

Comnuastoner Aditnisaative Services

Mty Corrwn, ExphﬂO"lZ.?ﬁ-J‘%

EPUTY SEGRETARY OF STME w1

T

21 OF CONTRACTORSERVICES 1O RE PERFORMEDR. The State of New Hampabug, avting tiough the agonyy e Ced i
: conlmactor sdaitified i block 13 (“the Contractor™) ta perioem, and the Contractor shall perform, that work
o b th, idenufied and mors paticuany desoribed i EXHIBIT A incorpacated hereis (e Bervices™)

o LT pehire approve inis agreaani, (e Effecave D
T2 ifne daw for commencement in Exlmhi( A vecedss the
¢ 1d tie Fifecrive Date shall be performed at the sole risk of Uie contractor and in the event that this A preement docs ROt become

ULV E DA TE: COMPLETION OF SERVICES
agreemeant, and ail ohligations of ’n: partm Bemunder shall bevome effective oo the date the Gavernor and Council of the State

v

,
Tective Date ull services performed sy Contracrar hetaesn the cortmencement

Seate shull be under ne obligaton ta pay Cie contractw for any costs incurmed of services pertormed; however that if ths
cemes elfective all costs incurred peior to the etfectve date <hal) be paid under the terms of this Agyeement Al services

npletad By the dute specified in bleck 14

200

HAE Approvd By Depertinent of Peesaneal (Rate of Compenntion e Individual Cersuitanis)
Iy Direciar, Cin;
P Agpiuvae by Albaney (J}'ﬂ)‘;‘{)l‘,ﬂf“{‘l Subsance nd Exaution)
/f/ /" . .
» T / i Assistant Aty Getarad, On /)y A 4
P i
02 proval 5

DITIONAL NATURE OF AGRFEMFNT  Notwithstanding anyhing in this ageement to the contary, aJl pbliganons of tie Stale
incl v ag, withea! imitwien, the conlinuance a1 payinents keresnder, are catitingeit sy e avstubility and continued
on of fuinds, and in no event snall the State be table for any pay ments heconder in excess u vach avaituSle app opriated s
tof aredustion or termination of aze fidk., (e State shall have ne: Ig,hl W widhold payongt sl snch nds Bocome
o termrmate i ag e nenl ingticdint givir g the Cont o bud ot ee of sech barmnat a
cuin blodd S in dhe event Sunds 1o that account me rediesd o

Cfever, nd shadl hyve the t!

avds fron oy




SOCONTRACT PRICE: LIMITATION ON PRICE: PAYMENT,

<1 The contragt price, method of payment, and terms pf paymen: ars identifie:d

o f sore puticulerly deseeibed in Exhibiz B incorporated herein.

"2 the payment by the State of the zonteact arize shali be the only, and the
Viete, peimbursermient e the Cont-actor for all expenses, of whalever nature,

24 by ihe Conuactor in the perfrmmance hereol, and shall he (ke only and

, . mplete compensation (o the Contractor for the Services. The State shall

2 ove aw Hakadine o the Contractot other than the contiact price,

T U fhe State rrsarves the right 1 oflast from any amounts otherwise cayzhis o

s Contrastor under this Ayrsement those Hquidated mnounts required or

sy ned by RSA B0 7 though 7-C or any other provision of law

1 totwitsstanding anything in this —\ﬂwrm'nl to the contrary. and

TR

g unexpecied o cUNIAtELces, 1n no event shadi the intel of ull
vy s enle actharized, or actunlly mace. hoteunder exceed the price limilation set
7 blech 1.8 althese general provisions,
~ COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY.
St Y conpestion with the pecformance of the Services, the Contractse shail
2omely with all statutes, laws, regulations, and orders of federal, state, county or
~aizipal authorities which impose any obiigation ar duty upon the Contiactor,
o uling, but ot limited 1o civil rights and equel oppottunity Laws,
Y Dwring the term of this Agreement. the Contractor shall not diaedminate
1 aicsc employees of appheants for employiment because ot race, color. religion,
ceed, age, sex, handicap or national arigin and will take affinnetive achon to
crvet stich dissrimination
<k apement iy tunded in sny part by monjes of the United §
atar saall comnly with albthe pravisions of Executive Order Mo 11245
Qi al Croployment Oppertumity ), as supplemented by the reguiations of the
ted States Deparument of Labor (41 C.FR, Pant 60), and with any rules,
'::ul tiens und guidelines as the State of New Hampshire or the Linned Statey
< ue W mplement these regulations The Cootractor further agsees W permit the
30 ur Upied States, access o any of the Contractar’s buoks, records and
waments for the purmose of ascenaining, codupliance with all ryles, regulations
ders.and the canvenants and conditions of this Agreement,
SONNEL
prrrapmante of the Senaces shatl be garried out by employees of the
[ TER | The Contrzvtor shall @t ity own expense, provide all parsonnet
fary o pariama ine Services. The Contracter waivants that all persennel
cedar the Nervices shall be quatilied (o pcnl‘n" the Nervices, and shall be
I Bensed 2nd otherwise authoriced (o do so under ali apolicuble laws,
ire Certrazene sha'l pot hire, and shall permit no subzonirazmr of athet
o1, Dimnor ceporation with whom it is engaged in a combined cffort to
‘e che envices, to hie anv prrsor who has a contraciugl relationship with
Staie. e vhe is a State officer or empioyee, elected or appainied.
¢ the C«‘-n:ra:‘.'nﬂ Ofttezr speeified in block 1.9, or his or her suecessor, shal
Bt Siate s representative  inthe event of any dispute concemning the
B “'"f tation of this Agreement, the Centracting Officer’s docisian shatl ba final.
s EYVENT OF DEFAULT, REMEDIES.
Wt Any eoe ormore of the fotlowing acls or nmissions of the Contracter skall
constiute ar event of default hereunder (“Eveats of Default™):
I tailure to perform the Services sar sfactorily or on schedute: or
S0 2 faiture wa suhmit any report required hereonder; nr
<3 tagre o perform any other covenant ot conditicn ol this \urumcvn
! on the pccurrence of any Event of Default, the State may 1ake any one. or
Coreoeradt of the fellowing sctions
b omestke COTUACIN 2 WHTIER nOTice specifying the byent of Refuult and
: shed wilhin, in he absence of a greater or Jesset
3 . ity (207 days from the date of the rotice: and it the Fvent
SOy vt el remedizd. f2eminate this agreement, ¢ ve iy
('r' s vy the Cantractor notice of teamination; and
actor awritlen retice speaifying the Pvent of {efault and
; £ be nade usder this Agreement aod osdenng that the
\w vef l © Lwluu. wrive which would otherwise accrue o the Contracior
nthe ceriod from ihe date of such rotice until such time as the Siate
cm‘m:s ihat ihe Contractor has cured the Bvent of Default shall rever he paid
-he Contractor; and
1amst any other obligations the State may swe (o the Uontracior
he Sate sufless by reasan ofany Eveaor of D2 fauit: and
©A it gpreement as breached ard pussue any of
"-. Ll ki“)‘.

JaaC

naTitne

¢s, the

s remedies o0 Tew ot in

S8 CONFIDENTIALITY: PRESERVATION

Agieement?, the wor] “data” sbal eean afl nfaemation ard

; rJ<~: wged o wbiained du.mg. Ui gerfopmance of, o sequirad or developed
thiz Agrezmernt, inchrding. kut ~atiirmated to, el studics, reports,

. Vewsmapy, Charls sae d reeordings, viden r2eoedings,

o Lom ol rgmrndngtinns i‘rwnr-._» anulyses, graphic represaptations, computer
CGmpUiad printeats, notes, fettgss, mcmorn.\dﬂ. papers, and documents,
hor feiched ar on*iniched.

9.2 On and aficr the Effective Dale, ail data, and any property which has teen
received from the State or purchased with funds provided for that purpose anete-
this Aprcement. shall be the property of the State, and shall be returned ta the
State upon demand or upon terinnation of this Agreement for any reasen

9.3 Confidentiality of data shall be poverned by RSA @1-A or other exiiting 1 4
Disclosure pursuant to o rizht to k'h,w equest shnil rCquIre prior weilten wppr u,-l
of the State

10, TERNMINATION. In the eveat of an carly tennination of this J\greement Is

any reason cthee than the comoletion 1o the Senvices, the Contractor shill deti .-
to the Contraciing Officer, not tater than fifisen (15) days after the date of
termninatian, a repert (“the Termination Report’} describing in detal all Senvices
performed, and the Contract Price eamed, to and including the dure of
eernination To the extent possibie, the form, subject matter, content, amd
nember of copies of the Tarmination Repurt shatl be identical to those of ans
Final Report described in EXFUBIT A,

1. CONTRACTOR'S RELATION TO THE STATE. Inthe parfarmance
this agreement the Contractor is in all respects an independent contractor, 2nd i
neither an agent nor an employee of the Swaie. Newher the Contractor nor
its officers, employees, agents or members shall have authority 5o bind the
or receive any benefits, worker's compensation or other emninments pravides oy
the State 1o ils employees

12, ASSIGNMENT, DELEGATION AND SUBCONTRACTS. The
Contractor shall not assipn, or otherwise transfer any intetest in this Agreemer:
without the prior written consent of the State. None of the Services shal! e
delegated or subsontracted by the Contractor without the priot written conze! ¢
the State.

13, INDEMNIFLCATION. The Contracter shail defend, indemn.fy and hoid
harmless the State, its officers and emplovers, Ifom and against anv and all |
suffered by the State, its officers and employees, and any and all ¢inirs,
liahilities or penaltics asserted against the State, its otficers and employees. by . ¢
on behalf of avy persen, an accaunt af, based or resulting from, a
which may be claimed to arise out of) the acts of omissions of the <
Natwithstanding the foregoing, nothing herein contained shati bz dez
constitute a wajver of the sovereign immunity of the State, whicl: e -
herehy reserved to the State. This convenunt shall survive the terminatioa o i
Agreement.
14 INSURANCE AND BOND

141 The Contractar shall, atits sole expense, obtain and maintain i feece i d
shall requirs any subeonteactor 07 assignes 10 obtain and maintain in fase, he o
for the benefit nf the Siate, the foilowing insurance:

4.1 1 comprehensive general Patolity insorance agninst ull claims of todids
injury, death or property damage, i amceunts of net less than $283 ¢
and 52,000,000 per incident; and

14.1.2 fire and extended coverage insurunce covering afl pruperty subject to
subparzgraph 2.2 of these general provisions. in an amount not Yess than &%
the whole replacement value of the praperty.

14.2 The policies described in subparagraph 14,1 uf this paragraph shall bty
standard form employed in the Siate of New Hampshire, issued by unlemn 1o
acceptable to the State, and authorizad o do business inthe State of Naw
Hempshire. tach poliey shall cnntnin a clause prohikiting cancel’ztion v
madifications of the pativy sariiszr than 10 days afler writtzn notice Crerent bas
been received by the Swte,
15. WAIVER OF BREACIH! Mo tailure by the State w enforce any aravisioss
hereof after any Event of Delault shalt he deemed 2 waiver of its nghts with
regard 2 that event, or any subsequent bvent. Ne express failure n(z ay 1
Defautt shali be deemed a waiver of the right of the State w enforce zach and it
of the provisions hereof upon any fusther er ather default on the pert~f the
Contractors

16, NOTICE. Any nutice by a party heretc to the other party shad
have been duly detivered or yiven al the time of mailing by certitied mall,
postage prepaid, in a United States Post Office addressed 1o the partivs 4t the
addiesses given in Dlocks 1.2 and [ 4, abave.

17, AMENDMENT. This agrcoment may he amended, waived or ¢ischarge !
only by an instrument in writing signed by the parties hereto and onlv aftee
approval of such amendment, waiver or discharge by the Govermor an Cosae
of the State of New Hampshire

8. CONSTRUCTION OF AGREEMENT AND TFR“% Thic Agreemon:
shall be censtrued in accordance with the {aws of the State of New Hun v
and is binding upon and inures to the benefit of the parties nnd their resp
SuUCCESSOrs and A5signs.
19, THIRD PARTIES. The parties herete do not intend ‘o benefit ane thng
partics and this a,-_-:cum..nl shall not be construed to confer any Suck tenzi.
20, SPECIAL PROVISEONS. The additional previsiong st fbeth in 1.XF
C hereto are incorporated as part of this Apresment.
21, ENTIRE AGREEMENT. This agreement, which may B¢ eve
number of counterparts, cach of which shall be deemed an original, «
the entire agrecment and understanding botween the panies, and supere
priar agreements and understandings relating hereto

L.
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GLOSSARY OF TERMS

Turms used in this document are defined as follows:

Acoeptance

Husiness Duy
Call in Progress
Call Progress

Cumwmon Carrier

Contractor Employee

Cuiover

¥
4
B

Jepartuient
FCC
cr

fater-LATA

Intra-LATA

LATA

LEC

Lacal Exchuuges

MAC

NPA

NXX

PIc

PIN

PLUC

Hepairs

Replacement Services
State

Telephone Bank

e time at which services have been certified by the Contractor and State a3 meeting all
operalivnal requirements, and the Contracior/s work has heen 160% completed in 4
arisficrory manner.,

Arny calendar day (24 hours) is considered a business day.

Call not completed but currently with an established connection,

-Dialing and inttiation of call to establish ¢connection,

A supplier of facilitics used to provide trunsmission of voice and data from one paint o
another over a telecommunications network, :

Any individual employed by or subcontracted to 2 Contractor providing services to the State.

[he transfer of services from existing Contractor services to new Countractur services and'er
the inroduction and initiation of services to any ¢ Mice.

Department of Administrative Services
Federal Communications Comiission
lrunate Call Processor system which administers the tunate phone stations.

Calls made from one LATA to anather LATA. Culls berween LATAs are bandled by Inter-
LATA carriers.

Calls inade within the same LATA. For the purposes of this Bid, Intra-L.ATA shall include
the 603 area code and all geographical areus of New Hampshire.

Local Access and Transpott Ares; geographic boundary between focal exchange and inter-
exchange carriers,

Lucal Exchange Carrier

he telephone number exchanges that may be called (selephored) through a LEC Central
Oflice without incurring toll charges.

Moves, Addition of telephones, or Change (relocation) of telephone seyvices.
Numbering Plan Arza (Area Code)

The first three digits of a North American telephone number.

Primary Iater-exchange Carrier.

Personal ldentification Number

State of New Harnpsairz Public Utilities Commission

Services initiated through trouble reports to Contructars and resulting corrections.
Scrvices replacing incumbent contactor services.

Tha State of New Hampshire

Any grouping of two or more telephones within a single room or area of any location
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EXHIBIT A
GENERAL INFORMATION

General Overview.
The intent of this contract is to insure the provisioning of Inmate Telephone Services at all State Prisons and Pay
Telephones at a number of State government locations. No costs shall be directed to the State. The Coatractor 3hall
provide all facilities, equipment, and related services. Contractor shall provide Pay Telephone commission to the State
hased on gross charges exclusive of taxes and federal fees,

Service Locatlons
Inmate Collect-Call telephanes shall be installed at State Prison facilities including the State Prison for Men on 281
North State Street in Concord, Shea Farm on 60 [ron Works Road in Concord, the State Prison for Women located un
317 Must Road in Goflstown, the Lakes Region Facility located on | Right Way Path in Laconia and the Northermn New
Hampshire Correctional Facility in Berlin. Additional locations and phones may be added or deleted at any time due 10
the epening, expansion or closing of prisons.

Ataminimum, 142 locations shall be provisioned with 236 pay tclephoms Locations include owned and leased space
throughout geographic New Hampshire. The Contractor shall revizw sites, record telephone numbers, verify telephore
locations and report back to the State with al] such informatjon.

1.1.2 Cenhidential Informatinn

113

The Contractor agrees that all discussions or information gained during an engagement shall be considered confidential
and that no irfermation gathered by the Contractor shall be released without prior consent of the State,

Service Coordination
All services shall be coordinated directly through the Stats. The administrating office address is:

Dept. of Administrative Services, Telecommunications Section
Room 405

25 Capitol Street

Concord, NH 03301

Telephone 603-271-2888

Fax: 603-271-1115

Licenses and Registrations
Contractor must have and retain all licenses, registrations and permits required by Federal and State laws fer
performance of this contract.

Contracter Responsibility
The Contractor shall be solely responsible for meeling al} terms and conditions specified in this contract. All subcontractors
shail be approved by the State prier (o commencement of any services related to the State,

Insurance
Corntractor shall furnish (o the State throughout rhe duration of the contracy, insurance certificaies for coverage as
defined contract Paragraph 14. Insurance and Bond and as modified in Exhibit C,

instaltation Completion and Certificate of Completion
Contractor shall complete the installation ot all services on or prior to August 22, 2007, The Contractor shall provide a
Certificate of Completion confirming that all equipment has been installed and services verified on or before August 28,
2007,

Performance Bond
The Contractor shall furnish the state with a perforrnance bond in the amount of $100,000 within fifteen (13) days of th=
(Governor and Council submissten date. The contractor shall bear the full expense and the annunal premiums for the
performance bond. M such is not provided, the contract shall be terminaged,

The perfonmance bond shall be in a form and substance satisfactory to the state. The performance bond shall be
maintained by the Contractor, in full force and cffect for the duration of the contrzct and any extensions thereot, IThe




Lia ay Leigphope Serviggs . — NS BEH I

Contractor er any of its surctics shail not be released from their obligations under the performance bond rom any
casension of tite o1 tennation of the conwract,

The parformance bond shall bz issued by a licensed insurance company authorized to do business in the stata o Naw
Hempshire and made payable 10 the State of New Hampshire. The performance bond shall contain the contract number
and dates of performance

The perionmance bond shall secure e peiformance of the Cuntractor under the Contract, and shall secure any damages
COstOr eXpenses resuiting Fom Bie Contactor's defuult in performaiice ur Hability caused by the contractor,
Performance bond proceeds tay also be applied to the Contractor’s lability for any administrative costs, and/or excess
¢asts inowrred by e State in cblaining other products or services to replace these terminated as a result of the
Contractor’s default. In addition to tus stated liability, the state may seek other remedies.

‘The State reserves the right w review the performance bond and to require the Contractor to substitute a more
acceptable performance bond in such form(s) as the State deems necessary prior to acceptance of the bond.

1.7 Publi¢ Information
Contractor hereby acknowledges that all information relating to this contract (iacluding but not limited to fees.

zgreements and prices) are subject to the faws of the State of New [{umpshire regarding public access.

ST

1. News Releases
[ablic announcements or news releases pertaining to this contract mast not be made withotr prior writtan apprava’ S0 e

State,
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2 SCOPE OF SERVICES

The Centractor shall provide both Inmate Telephone and Pay Telephone services. ltems under 2.1 are common to bath services
wlule items under 2.2 are specific to Inmate Telephone services and items under 2.3 are specific to Pay Telephones. The
Centactor nust include any equipment and facilities requirsd for the services to perform as specified within.

2.1

2L

Common Requirements

Scope

Contractor shall provide complete "tumn key™ services, requiring no itsns ordered or provided by the State. The
Contractor skall obtain all Local Exchange Carrier (LEC) and Inter-Exchange Carrier (IEC) szrvices required to meat
contract requirements, The Contractor i3 not euthorized to incur any charges for which the State shall be responsibla.
Any and all charges levied by the LEC for PIC changes shall be invoiced to and paid directly by the Contractor. The
State shall not be responsible for any costs related to service. The State shall not provide labor, equipment or faciiities
to implemeat and maintain services. The total quantity of services will vary. No guarantee of service quantity is given
or implicd. Services locations may bz added or deleted by the State at any time.

2.1.2 Service Availability

(23
—
L)
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Service shall be available 24 hours per day, 7 days per week. Services shall encompass all facilities and equipment
necegsary 10 implement required operations including local, interLATA and intralLATA transport. The Contractor shall
coordinate all activities with existing Contractors in order to maintain a smocth transition of uninterrupted service.

Travel Expenses
The State shall not be responsible for Contractor travel expenses inclusive of, but not limited to, airfare, hotel, meals,
rentals, automobilc mileage or our of pocket experses,

Equipment

The Contractor shall retain ownership of all equiptent throughout the duration of the cuntract. Al equipinent ard
sarvices shall rermain in operation from the commencement of the contract to the initiation of a future contract. The
State shal} bear no costs for the installation of new services, or the removai and transfer of existing services.

Systems Environment

Contractor supervisory and switching equipment must be environmentally protected or environmentally hardened.
Tnmate telephone equipment may be placed within prison buildings. Such locations will be heated but not air-
conditioned, Space is limited to tha location of current equipment. No special consideration shall be given o
Contractor equipment.

Telephones may be located inside or ouiside of buildings. Telephones must be dzsigned to withstand imited protection

from adverse conditions.

Equipment Installation

All wiring and connections to the Contractor equipment shall be made using Contracter supplied cable apd facilities.
The Contractor shall provide all materizls required to install receptacles and wiring. Existing cable and pairs cwned by
the State may be used where available, but instaliation shall not interrupt or place in jeopurdy any cxisting services or
equipment. All equipment installed by the Contractor must be new or like new refurbished equipment, fully functiviay
and new in appearance. Any and all incumbent contractor or subcontractor equipment used for service delivery under
this contract shall be replaced or removed and manufacturer refurbished. All telephones, switches and equipment must
be removed and refurbhished in order to be compliant with this requirement.

Contractor shall provide a complete inventory to the State, including all equipment and telephones used, inclusive of
make, model, definition (inmate pkone, pay phone, switch, etc.), enclosure and location of equipment after mstallation
[nventory shall be electronic, compatibie with MS Excel software. Inventory shall be updated on a yzarly basis, with
reports due on August 28, 2007 and July | of cach succceding year of the contract and any extension thereof,

Installation Guidelines and Schediles

Ihe Contractor must provide and install equipment on sites with limited space provisions, The Contractor shall instzll
equipment at incumbent contractor equipment locations and cut over services prior (o the removal of existing
equipment.
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Shipping and Delivery
All equipment shall be delivered us the responsibility of the Contracter and al no cost to the State.

Taterface Cable, Jacks snd Administrative/Investigative PCs
All cable, wire, paich pancls, jacks, interface blocks, wire management facilities and AdminisTative/Investigative PCs
shall remain as property of the State at the termination of this agreement.

Subeontractor Equipment
ihe Congucror must provide documsniation on equipment ownership if other than the primary Contractor
{subcontractor) and the termns of the use (if not owned dy the Contractor) of such equipment.

Removal of Equipment

The State shall bear no costs for the removal and tmansfer of services Tom incumbent contracter. Contractor shall not by

reimbursed for the removal or relocation of any Contractor equipment at uny time within the duration of the cengut,

including the removal of equipment at contract termination. Contractor shall make arrangements for removal of enssting

systems at cach facility, with smooth cutover to new services without interruption of service. The Contractor must
cordmate all circuil orders with the Local Exchange Carrier (LEC) and InterExchangs Carrier IEC). Timehnss shaid

5e coordinated with the State,

ADA/IBC Cudes

The Contractor must abide by the most current version of the Americans with Disabilities Act (ADA) and Intemationai
Building Code (IBC) codes I all respects, inclusive of the mounting keight requirements, sianage, hghriny and
Teiecommnunications Levice for the Deaf equipment requirements. The State shall not be held responsibie {or
wipplying or maintining any mountings or devices,

Uperational and Mainteaance Support

Contractor must provide supporl for all services. The State shall not provide personnel for system installation,
maintenance or operation, The Contractor shall work with the micumbent service provider to convert all existing dutu 1o
rzquired format und loadizg into the replacement system. The Contzciur shull accept data from the cuirent provider ir

any form provided. The Contractor shall load the information into replacement systemns. Complete operational testing
fuciuding any and all hardware and seftware must be perforioed pricr (¢ any cut over.

Telephoune Support
Conaactor must previde wll fee dial up telephone numben(s) for 24 hour per day, 365 days per yeur support of al,
services. Inclusive are repawr, billing, end user questions and State employee questions assistance.,

Cooperation with Curriers

e Contructor shall cooperaie fully with any interstate carrier, intrastzte carier and/or LEC b supplying wny requued
routing and’or rarslaticn charges. The Contractor shail cooperate fully with any interstate carrier, intrastate cur!
adior LEC in bansferring services and equipment providing uninternipted service. The Coaunctor shall order,
caordinate, and schedule all associated cariers for the installation of ‘elephene facilities and services.

System Failures
Ihe Contractor shall accept rauble reports irom State contacts and welephone service tsers regarding he 1mproper
cperation of welephones, failure of call completion or feature operation: ‘

Call Comgletion Failures N
The Conuactor shatl accept cemplaints from called parties regarding frilure of call completion tor any and all ve
tnclusive arz comnplamnts due to luck of payment, location ol called panty service, Local Exchiange Catnizr (LECT
Long Distance Carrier (LIC).

sodth

[nter-LLATA Carricr Selection
fnter-ILATA services stal, be completely transparent 1o the caller, not requiring human interface to complate calis

Call Quality
Contractor shall insure 2 high quality of calling services, correcting noisy call problems and minimizing deficiont vali
cowpletion 155ues.

Line Qptimization
The Centractor shull optimice lite quality threugh various methods of conditioning whenever required to mee! e
sandards,
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Test Calls

Contractor shall provide high quality transmission service, Service shall be verified by a test call to an industry
standard milliwatt tone and quiet gencrated in a facility within a sclected Narth American Area Code and Exchange
(NXX/NPA), and measurcments taken regarding tone loss and line neise. Readings must be within 0 to -8.5 for loss
and lower than -20dbmc for noise. All other readings shall be considered substandard. .

Credit for Faulty Call Transmission

Credit for calls shall be issued when a caller atteinpts to place a call, does not get connected, and is billed for faulty
service. Credit shall also be issued when a call is terminated within 30 seconds of call initiation due to substandard
transmission quality, and a second attempt is made. The user has the right to request a refund when providing the
proper information such as the number dialed, time called and date called. The Contractor must work directly with the
complainant, The Contractor shall be responsible to verify sequential call atternpts.

State Notification of Faulty Transmission
The Contractor shall notify the State of any change or impact on various wansmission facilities diminishing
ransmissjon quality,

Call Compietion
The Centractor shall be responsible to insurs proper call completion and to provide the State with accurate trafTic
statistics, maintenance and operational reports.

Conaect Time
The Contractor shall limit call connect time access (time period from the end of dialing to ringing at destinaticn ling,
exclusive of messages and call acceptance processes) to 8 seconds or less.

Caonnectivity

Contractor shall accept and complete all calls to all locations. Rejection of calls based upon local carrier, service
reseller, called party registered long disiance carrier, or Contractor selected long distance carrier is prohibited.

Rejection due to failure of called party ‘o complete payment for calls as in the case of prepaid calling or debit services is
at the discretion of the Contractor.

Commission and Usage Management Reports

Service cost and usage reports must be provided by e-mail or directly downloadable from Contractor's websitz. Repon
{iles must be compatible with MS Access and Excel programs. (Inciusive of comina delincated .esv |, pipe delineatad or
similar file formats.).

Pay telephone reports shall:
¢ Identify revenue and commission pajd broken down by call eriginating telephone, location und numter,
s Identify revenue and commission broken down by coin, collect/3™ party, end dial-around;
»  [dentify revenue and commission broken down by local, intra-LATA and inter-LATA calls.

Inmate telephone reports shall;

o Identify revenue and commission paid broken down by call eriginating tzlephone number and location;
1dentify call quantity, minutes and cost breken down by call originating tzlephone;
s Identify call quantity, minutes and cost broken down ty collect dial, prepaid collect and debit calling;
s ldentify call quantity and cost broken down by local, intra-LATA and inter-LATA calls.

*

Ininate repons shall be e-mailed to the Department of Corrections and Department of Administrative Services. Pay
telephone reports for non-Department of Resource and Economic Development (DREID park locations) service
locations shall be forwarded to the Department of Administrative Services. Reports for pay telephones within Sare
park locations shall be forwarded to the Department of Resources and Fconomic Development and the Department of
Admiristrative Services. Printed reports shall saccompany mailed payment of commission to each of the three Agencies.

Reporting Requirements

Reports shall be due on the 22nd of each month following the service month, All such reports must be available on hine
via a secure Internet web site, available to any State authorized individual at any time. Up to ten () 0) State users shal! be
aflowed simultaneous access, secured through password protection. Reports shall include all items and details as rotec
1 Atiachment C Required Reports.
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Dedicated Financial Representative

The Contractor shall a3sign 3 dedicated Snancial representative 1o the Szate accoust 12at shall cooperate with 1he § J[‘
to resolve income, call detail, equipment proora—nmhs and duta discrepancies. Financial Representative (or know
equivalent substitute) must be avaiiable each State business day during State business hours of $:00 3.m. to 4:3 lp m
Lastemn Standard Time,

Carrcetive Data
The Conmactor shafl provide within five (5) working days, any correetive dat requested by the State. This is mciciive
of balanves and credits owed the Suie.

Tustallation Report

Cn or before August 28; 2007, Coutractor shall provide a Certificate of Completion wd deteiled report defining each
nstaliation location, ling tcluphonc numbers and circuit numbers used to provide service. The tollowing uddinonal
s must be provided:

. Front view (Complete munufacturer diagram or printed digita] picture) of cabinet and each item of equipment
installed.

. Side view {Complete manufacturer diagram or printed digital picture) of cabinet and cach item of 2quipmient
nstalled.

. Side view {Complete manufacrarer diapram or printed digital picrure) of cabinet and each item of equinmant
sstalled.

- Cable layout including all blacks (66,110 or other) and interfuces,

. Network Hub Luyout

. MDF Termination Detuil

) Block lsyout identiticrs

Repair and Monitoring Practices

Al eguipment previded shail be the respousibility of the Contractor. Contractor shall provide and maintain all
chuipment at locations. 1t is the rezpansibility of the Contractor to furnish all ttewns iequized to insure eperation,
ncluding racks, cable, power distribution, telephones and lectronic switching. The Contractor shall provide sparvs,

¢ personnet 2nd seftw e 10 suppeort the equipment at the Contractor’s cost throughout the duration of the vantra:

e
o ]

Response to Major Service Calls
The Contractor shall respond 10 a major service call within four (4) State Business hours of report of occurrence, A
major service call is defined as a loss of two or more telephones at any one bank of telephanes, loss of carrier serviccs
far two or more telephones or failure of Administrative/lnvestigative PC operation and/or interface to Contracter
ucuipmcnr at any single site. PC fabwes regaded a5 major shall include loss of server/switch access, loss of user
rernissions, tailure of PCs 10 boot, failure of PC to allow user to momitor records, record records or view call date,
State business hours for inmate telephone service and related equipmert is any time, 24 hours per day, any celendar «
of the year, State business hours for pay telephones is 8:00 A M. 10 4 30 P.M Eustern Standard Time, Monday thicugh
Friday.

Respoase 1o Minor Service Calls

Te Contractor shall respond te a minor service call within the next business day of report of occurrence. A inier
servive call is delined as wy ser vice call not defined as major. Addironal services such as Moves Adds aad Chan
{MAC) shall be ruqucslcd after installation. Most work will be scheduled some time in advance (thrée or mure dav s,
but the Coniractor shall service thc State within the next business Jday wien rcwcstcd 10 do so. In ali cases, work st
be compleied within [0 business days. Tor trunate telephone services, next business day shail be next calendar day

Repair Reports
The Conwactor shall provide montily woutle reports sum‘n.m'mg rzpair activitizs for the previous month's repa-s,
The Contractor inust meet with the State eithier in person or via 8 telephone conference call regarding corrective s
d rocble resolution Lpon request. Type of meeting will depend upon problemn severity as decided by the $tate

an

Unauthorized Activities
Toe Centractor shall provide immediate nozitication to the State upoa receipt of evidence of freud, vandalism, v irs-tap,
7 any other access 1, ur use af, services or products other than aatherized by the Sate.

-\uults

Ui right to conduct an audit of any Centractor asad its sub-Conmractar(s) for the speciie purpsse o
Jetermining the accuracy of call costing and payinents to the State,
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2.1.2%  Contacts
The Contractor shall provide to the State and mainrain updates in writing, the names, addresses and telephone numhers
of'the principal contact(s) for: '
»  Trouble-shoating and routine repairs;
+  Major outage/trouble reports;
»  Escalation procedures;
+  State paymerts and accounting records;
+  ferms and cenditions.

The Contractor shall provide wnitten notice to the State any changes of contact persornel and/or telepheone nwnters,

2.1.22  Telephone Count
The Contractor must not reduce the number of telephones servicing inmates or pay telephone users. The Contractar
shall not decrease telephone count unless directed to do so by the State.

33 Confidential Information
The Contractor agrees that all discussions or information gained during an engagernent shall be considered contidenial

ki

T
[

Inmate Telephone Requirements

Alls services shall be “turn key” requiring no preparation by the State. "T'he Contractor shail obtain and transfer all
inmnte data records into the systems. e number of telephones and telephone access for inmate telephones shall be
limited as deemed necessary by Deparunent of Corrections administration.

2.2.1  Compact Design
The Inmate Call Processor (ICP) shall be of compact design requiring a ruinimum of wall and floor space. Coatractor
_must submit a scale drawing of the required installed space.

1.2 Power
Fach [CP unit shall be powered by no more than a single. unconditiorned, 115 volt, 60 Hz power source drawiny no
mwere than twenty (20) amps. ICP shall be cquipped with an internal UL Jisted power supply that is tolerant of lis2
ransizats, momeniary surges, and short duration power drops such that inmate phone operation consinues in the
presence of such common disturbances. No auxitfiary power cords, external power supplies, or AC/DC converters shall
be required at the actual inmate phone stations. Power backup (UPS or bantery with line conditioning) for up to 15
minutes in the ¢vent of power failure must be provided. The State shall provide a 115V, 20 A outlet. Qutlet may be
shared with existing Contractor equipment.

2.2.3  Telephones
Each telephone station must be seif-contained, utilizing telephene eabling for all connectivity. Cable must be protected
by encasement in metal conduit. Installetions may use existing conduit utilized by the present Contractor when

avaijable.
1101 Armared
Stasions must be armored, coinl2as phones designed for use in correctional facilties. Tzlephone stations must tnchide
utain resistant ietal casing, metal armored handsat cord, armored handser, moisture resistant keypad and concealed
fittings to prevent inate tampering, Coin phones or phones requiring local power are not acceptable. Phones must be
Anmb stations with a minimum of elecronics. lnielligence must reside within the 1CP
22,32 Handset
Teclephone handset must be protected from puncture by metal grids placed directly over each transmitter and receiver.
1,04  Postings
Rasic telephone operation instructions must be pasted within 127 of each phane. Posting shall be in English, Spen-n
and French. Pocting shali be the gune or similar to that provided Attachment A
.25 System Functional Requirements
1.2.5.0  Automated Operations

The ICP must pravide fully avternated colleet calling without the ability t0 access a live operator, All calling services
shitll be completely automated, not allowing human interface with operators or call anendants, The Coamactar shall
assurc that no operator assistance services (0+ dialing) may be accessed. The Contractor must assure that no directory
assistance services may be accessed. :

o
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5.2 Voice Prompts
The TCP shall offer clear and concise voice prompts in English, Spanish and French, English shall be the defzauit
prompt. Inmates shall be able to select the desired language via prompis. Voice prompts must be given in shert
sentences with meaning ful instruction for uperation of the system. Beeps, tones, and other non-voice sounds shall m
ke permitted as substitules fur voice nstructions, except when standard sounds such as dial tone, ringing, busy s'._t;mls,
an hold and intercept tones are appropriate, Phone signs, printed hand-outs, and video-training tapes arc not an
scceplable alternative to a complete range of voice prumpts and messages,

19
1w

Fraud Control
The ICP must include the tollowing {raucs control features:

tn
oo

I

L2530 PIN
Svstem must require successtul entry of a valid personal identificstivn number (PIN) to provide positive identiticaiion
of the inmate seeking access to the system, prior to call dialing. Prompts to verify PIN inputs must require DTMF
verification within 15 seconds of request. Callers shall be allowed only rwo chances to enter a correct PIN batfore »
Jisconnected. PIN numbers snall be varable in length, set per DOC requirements  Curreat w-uidcwtwn is to utilize
imate DOC numbers as the idennifyieg PIN. Maximum lecgth siall ¢ 4 minimum of 20 dig

2.2.5.3.1Switch-hook Detection
The system shull constautly monitor the inmate phone for attempts o manipulate the switchook in crder 1o »ypass
system controls, Any sech diteiapt shall result in call disconnection. At no time shull the inmate reack outside dial ton:
or operator assistance. Call detail reports must reflect reasen for disconneet. Detection sensitivity must be ediestanie to
defer premature disconnect duz to neisy connection,

22,533 Third Party Conference Call Detection
Cenrractor system shall include tree way calling detection, with varizus levels of enforcement, allowing for sensitivity
adiustment (0 dvoid false decection,

ta
)

2.5 24V oice Overlay Recording

System must provide voice overlay recording slenting called party tiat they are speaking to an inate from a
corectional facility. Gnerlay recording must be provided at initial cont LM w”) calied party and playud raadomly
during call duration. Volume mivst be remotely adjustable by the State or Contracter system administrators fo insure
that volume is consistent with teleghone receiver volume.

V4

238 Tncoming Call Black
The ICP must not respond to incoming ringing on any vf s lines wsed for plucing outbound fnmate collect calls, o
signaling or ringing of the inmate station phones shall result from an siceming ring on a line

o
t
n
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ASound Path Blocking

The ICP must Block the audio path to the inmate phone during call p
rc4m,»(.1.v aceeptance of the eotlect call charpes, During audio blockisig, the inmate shali by twcn call prog
1o indicate that the cail s being connected until such lime as positive ecceplance or rejection s detected,

zeement and during the time when the I[ICP iy
255 10T
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7¢all Blocking

The ICP must provide call biocking upon dialing based upon an adruaistrazively defined set ot wlephone numbers
Blocking shall be defined by the Iwr\ individual digits or exchanges as seleced by the syslem adminsstrator (i
numizs, $00 numbers, ete.). At a minimuwm, call blecking must be pravided for up to 100,000 specified tejephane
numbers, This feature must be remotely programmunable,

i,

Calls shali be restrivied o euliect calis only. Lmnates shall be prohibied from dialing: 90U, 731, 411, §55 1212,
700,976, 900, 383, 800, TOXNX, Y350, w erder to zusure that there is no pussibihity uf lnmiate live operator aceess
sdditicn, the systum shall be cquippad sith virtually ualimited capaciry for individual blocked numbers whic!
added vn-site via one of the adownistrative terminals.

Calling card services shall net be allowed

1.l54 0 Call Duration
Call Jdurstion must be controiled per defined length of call, Both calied and calling parties shall teczive g voce messas:
ndicating maximuin call duration has been wet and that the call will terminete. Tine duration ayest be vrogranmn
i ene-minute increments from three o sixty minvtes. Maximum call length shail be datenmined Ly the State,
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Calt Acceptance

The ICP must not deem a call 10 be acecpted until such time as the call recipient acknowledges receipt by dialing a
systzm recognized digit on a touch tone tzlephone. The ICP must be able to distinguish such signal from line noisz such
as pops or clicky, i.e, as may be crealed by answering machines.

Called Party Block

The system shall allow an sutomated call Block feature, permitting the caller te block their number from being diaied i
the future. The called purty simply din!s 2 single digit DTMF code once the message that the call received is from an
inmate facility and the calling inmate name is played. A record is gererated and the system administrator 15 nolil el of
the blockage. The system automatically blocks the call. The administrator may change the denial operation at any time
via the admninistrative terminal,

lavestigation Call
The system shall not charge for calls from inmate telephone to an anonymous call number for investigative purposss.
This call shall not require the use of voice identification or PIN, but sha!l be recorded.

On Hook Verification
The systern must require that the inmare hang up following each call in order to place another call. When the first cali s
complee, the phone becomes inoperable until it is placed on-hook again,

Station Disconnect

The system shall be provided with two methods to quickly shut down all telephones during an emergency. The facibit
shall be equipped with manual hand operated cut off switches and software conmoiled disconnect. The manval switchics
shall override any clectronic or preprogrammed on-off parameters. Switches shall be installed in a controlled area
{Presumably the Control Room if not currently installed and available.). An officer from The State of New {lampuhire
Department of Corrections shall be enabled to shut off individual phones, all phones in a POD or all phones at the
facitity with mechanical switch(s). Software controlled switching shail be accessible from Administrative/Investigativ:
PCs.

Pulse DiallD’ITMF Call Acceptance
The system shall offer both rotary and teuch tone call acceptance. Voice recognition zlonce is not an acceptable
alternative, but may be used in conjunction with the Contractor services,

Call Sequence

‘This section defines the sequence of ¢vents for an inmate call.

Caller lifts handset.

Caller receives a repeated message to cheose between English, Spanish or Freach, cach in the appropriate languape

Caller receives repeated message to enter a Personal Identification Number (PIN).

Calier enters PIN number.

Caller receives repeated message to indicate that number entared was nuber desized. Caller presses 8 DTMF hay w
continue the call, or a ditferent key allowing the caller to re-dial ths number,

Caller receives message to state his pame.

Caller states his name.

Message 18 played to the caller, indicating an acceptance or rejection nf the call atternpt. If the 1D is rejected, the phicne
will be disconnected.,

Inmate dials number.

Receiving party telephone rings.

Receiving parly answers call.

Receiving party hears a message in English, Spanish and French indicating that this is a call from a correctional
institution located in Berlin, New Hawmpshire (or other proper prison location) and, plays the voice recordzd nanie
of the inmate, and provides infonnation oa how o aceept or reject the caller. The calling party is not cut through
until the call is accepted. The caller only hears a repeated message that his call is being processed.

Inmate recejves message that his call is either connected and he hears the called party or that his call is rejected, in
which case the call is immediately terminated. Both parties hear a message that the conversation is subject 1o
monitoring, and being recordsd. All messages up to this point shall be repeated twice prior 1o hang-up.

Every six seconds throughout the catl the inmate hears a recording tone and randomly the called party receives a
message that the call has been placed from a correctiona) instinution,

Call Detail Reporting and Storage
ihe ICP must provide on site storage of call detail infermation. Other requirements include the following:




Paye 1301 1]

YoLonephopg dervices L

12121 Capacity
Active storage capacity of up to 6 munths of vall records on hard disk or equivalent media. This is inclusive of cail
aetail records and actual voice recerdings. Ability to transfer call records to any Adininistative Investigative PUs oy
ctovided by the Conmactor. Contractor shall provide computer, hard drive, soltware and interface to Contracter
nsewvork Lo inswre 24 beur operation enabling simultaneous access from any Administrative. Tnvestigative PC. Back-uss
sitall be performed weekly. All records older than § months shall be routinely backed-up tape, CD or other permarent
rzcord media, The Contractor shall provide copies of all calls on standard readable format at the end of contract. {0°D
DV or generic sterags Jevice compatible with provided genzration of PCs)

v
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2 Call Backup
Calls shall be backed up houriv with indefinite retention of call details and voice ruck in the event of power filure

[

o P02 Grade of Service
The systern shall maitain an operating performance appearance (0 e user of a P-02 grade of service or beties,
reflecting telephone cauliing availability for 98 out of 100 call attempis from any single telephone, repardiess of the
aumber ot telephones, Coaractur facilitics, applications or users. The tntent of this ttem is not ta Cefine the
Contractor's physical facility or roode of operation, only the end uscer cal] performance. 1t the Contractor Quils to izet
this requirement, upgrades to faciliries will oceur uatil acceptable eperation is aoted.

.27 Auntoraatic Teunk Disable
Coatractor must utilize aulematic trunk: and channel disable for failed trunks and transmission channels, A faled runx
ahall not inhibit the use of any wlephone.

Out-Dialing

Outside of any digits required by the requested] security measures, service shall not require the dialing of additional
digits beyond the one (1} and the ten (10) digits (three digit NPA, three digit NXX, and tour remaining digits of te
rumber) normally dialed tor North Atngrican calling. Use of dial-aronnd carrier selection shall »e restricted.

[P}
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229 Admiaistrative / Investigative PCs
The Centractor shall provide wnd maintain Administrative / lavestigative PCs which shall be umed over o e siate at
the termination of the contract. The State shall receive such wcluding all software and peripherals as consider=d
incluzive in the system. The Statz shall not be held responsible tor any damage to equipment. All call records, <l
recondings und related records shall be State property and remain with the State at the termination of any contruct.

2.2 Admisistrative / lavestigative PO Spectlicatinns
The Congzctor shall provide a minimum of twelve (12) administrative /7 investigative PCs tor State employce ase. S
(6) shall be located at the Department af Currections [3eility en 281 Neeth State Steet in Concord, one (13 at the Shea
Farm located en 60 Tron Works Roed in Concord, one (1) at the State Prison for Women lecated on 317 Mast Roae
Gotiown, o (2) af the Lakes Region Facility Jocated on 1 Right Way Path in Laconia, and two (2) at the Northerr
New Hampshire Correctional Facility m Berlin,

[neluded in the above vount we vne (1) nolebook PC at cach of the following locativns: Depanment of Comzchons
facility on 281 Nerth State Street in Cuncord, Lakes Region Facility located on § Right Way Path ut Lavonia and v
Northern New Hampshire Correcnional Fecility in Berlin.

Lo
T
«
.

Hardware Requirements

Al locations shall be netwarked to allow monitoring and restoration of records from any Admwnistratives Investigative
FC. The primary use of these PCs shall be {or Swte investigator stalf. Al PC work stations and notebooks shall e
industry standard equipment, ingluding the following minimurm specifications:

3 GHZ (240G H: v Bauer [or soteboek) Penticm 1V (or equivalent) Processor
357 1.44MB Floppy Drive

3643 Hard Dizk Drive

Integgared JO/1 Network Interface

48 x 32 CDRW/DVD ROM

2 Butten Optical Mouse with Scroll (Lirezrated into keyboard ep aotebaok)

=

I GH RAM

Windows X Fils System

17" Flat Panel Colar Mopitor
Laser Printer with Print Cartrdoes
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PCs (inclusive of notebook) must include all additional hardware or sofbware required to network all PCs and meet af;

functional requirements of this document. Contractor shall maintain and repair any failed hardware or software
throughout the duration of any resulting contract.

2.2.93 Networked Service
Administrative / Investigative PCs shall be networked with services at all State prison locations, altowing access to data
at any location from any terminal. All costs for related services shall be paid by the Contractor, (This requirement daas
act include network conneetivity to the Departinent of Correctivns WAN.)

2.2.9.4 Functional Requirements
Contractor equipment shall be provided with the following vperating {eatures available through any Contractor vrovidei
Administrative/Investigative PC at any State location:

Access to any call record arnd voice call recerding of inmate telephone services at any location,;

Acgess to call record database files on a call by call basis;

Access to call record database files on a per inmate basis (PTN mumber look-up);

Access to all inmate data including name, allowed numbers and disallowed numbers;

Real time system monitoring of voice conversations and call records. Call records may be available only after the
completion of calls,

Ability to record call conversations on CD in an audio format, to be played on common commercisl music CD
players;

Secnre aceess through multiple passwords with a lock-out feature restricting access;

Munugement of inmate PIN codes and allowed called numbers; inmates shall have a set selection of called numtbere
as aflowed by the DOC and system programming;

Report capabilities of call detail reports by number called, date, time, caller PIN and originating telephone;
Viewing and printing of call detail records;

Real time update of call block and acceptance lists;

Real time ability to disable and vnable phone opcration on an nll phone or per phene basis;

Ability to autematically scan recorded calls for key words and phrases and have the administrative termuinal receive
a prumpt tor the call to be reviewed based upon the detection of those words 2nd phrases in a canversation;

Data entry and retrieval of records in ASCII and MS Excel/Access compatible file fortnats;

Silent monitoring and recording of each call, with a time and date stamp at the point of recording. Recording shail
begin with the detection of an off hook condition by the called party. Recorded calls must be easily retrievabie und
achievahle on audio compacl disks;

Monitoring provided on a per call, dialed pumber, ail trunk, scanned trunk or on demand basia; monitoring may be
done on either live or previously recorded calls;

Investigator notification via out-dial pager number or telephone number for watched call dialing (inmate dialing o!
dsfined telephone number or dialing by inmate per PIN},

Continuous recording of ail telephone calls. The Contractor shall provide a sullicient number of compact disks to
allow recording of voice calls over a period of 30 days at each Administrative/Investigative PC site location. Disks
shall becorpe the propzrty of the Department of Corrections onee recorded,

2.2.9.5 Administrative/Investigational PC Truining
On site training shall be provided tor up to tweive (12) Administrators/Investigators using the PCs. Training shal) tke
place at each facility with Adminjstrative/Investigational PCs. Training shall include operation and operatoruser
mawntenance of all equipment supplied. Training shall take place one week prior to system turn-up, the day o tum-as
and 14 days thereafler to insure a thorough understanding of the equipment by prison employees. Training shali uke
nlace during eachy of three daily shifts us defined by the Department of Correcticns. Hsch administrator shall be
crovided complete sets of training material including manuals and other materials. Training shall include:

»

Administrative Terminal Operations;

Reporting Options and Querias;

Inmate call process;

Communicating PIN assignment/change requests to admintstrators;
Trouble reponting procedure;

Einerzencics Operations - phone shutdown, reporting, services,

e 47 1 Sk 2t 3
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2210 On Site Personnel

Co"".r\*'or shall man offices focated at the Prison for Men in Concord wid at the Northern New Hampshire Correcuanal
Tacility in Berlin (or alternate designated State location) to provide operational and maintenance support tor me unalk
"H_; hone system. Operativnal support shall include, but not be linited o0, data entry for the establishment of ne
unate accounts, prezramming of calling privileges and call restrictions, collecting and inputting voice bd..’:.)]u of e
hx...tr' for identiticatjion and oacking purpases, entering and adjusting inmate personal identification numbers (PINY
.r.u :mnnu Lon cetions stailin lhc use of the Administrative / avestipative terminals (FPCs). Personnel must 22
fax and rzlephene.

1.2 11 Department of Corrections Personnel Training

b

1
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Contractor shall provide on site training of system functional operations for groups of up t¢ ten (10) correctional sl
unmediately before and after system installation, Classes shall be a minimum ot two hours euch, and be provided ior
cach of the three employce work shills. A mintmum of two clusses shall be held per site for such shift at the disereae s
of the Department of Corrections adiministration. Topics to be covered shall include:

. inmate call process;

. Cerununicating PIN aasipnimients and change requests;

. Trouble reporting procedures

. Complaint procedures,

* Emergency operations including telephone shutdown, reporting and service t5su

Addizional training shall be aveilable on an as needed basis to allow raining of additional State staff at any tme duns
the contruct.

Inmate Complaints :

The Contractor shall accept and address complaings from inmates who nave attempted 1o Use tzlephooes anc faied w
comnplete calls due 0 any hsue, Conbuctar must ulilize complaint forms similar 1o the sample presented in Atrwiunen:
A [nmate Telephone Trouble Report (or similar form approved by the State).

Acceptance Testing

Acceptance testing shall be performed by the Contractor in the presence of the Deparmment of Corrections gersonn:!
widior their de ﬁ:lbﬂdlbd reprosentative(s).  Any failed service or service Teature must be corrected within the timelare
stipulated in secton 2,1.25 Repair and Mouitoring Prectices.

Oun rite Inspections
Conuactor shall cuondut siie visits once per week to perform systein wspeviions and mahe 4l repans a3 neces,os 10
maintain squipment to coatract specitications. Responses to trauble ¢ulls ieay constirnute a site visit for the weck

providing all equipment on the sit¢ is inspacted and additional repaiss are made us necessary.

lnvoicing

Cuonwactor shall durectly invoice service users based upon the calied pirty number.  All cosis quoted in Exkibit B shel

te maintained. The State shall not be responsible to pay for, or maiitein, gy service, neluding mainterance and
Saoport.

rrezpaid Calling aad Debit Services

Curngactor shnl\ offer discounted call services through a prepaid call andror debit calling servics. Contactor st
vitablish and maintaio eil such accounts 25 requested by eantumiers at the Contractor's expense. Contractor siull 52
responsiple for all communications with customers. In all cases, oniy vosts defined in Exhibit B Pricing sh:ﬁf a,n;. I
o aaditional surcharge, one time purchase charge, account set-up fre or other related fees shail be ;h.u', oty
seryice.,

e enractor shall allow valled partivs to pre-pay for calls received by thom from inmuates, or assigned to inmate accounis
for ¢alls to selecied parties. Contracior shull offer discounted prepaid call seryices through a prepaid debir syscem.
Contractor must establish and maintain all such accounts as requested by customers at the Contractor’s cxw‘sc
Contiactor shall be responsible to contact any such customers regarding service operation and terms. In alf cases, ¢
a2 3iteonal surcharge, one fime purchase charge, agcount set-up (ze or othier related fees shali e charged tor J‘ns SV T

aid services shall be available o decuminations of $25.00 cr less zad shail allow balances a3 Jow a5 $25 20 or e
Contractor shall not add any additional charge for minimum balance aicounts

Al accounts shali be created within the next business day of the receipt of payment from the customer

Automrated system balances shall be provided by the Contractor i crder to allow custemers o determine roraining
secount balances. Service shall be avallable 24 hours per day, 7 day, per week,
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Accounts shall be termirnated immediately when requested by a customer, with remaining balances forwarded o
customers within 30 calendar days of customer request.

Propaid and debit calling services shall bs only allowed at the discretion of the State. Contractor must obiain Statz
approval prior to impleménting any such services. Services shall be modified to meet State requirements prior tn
appraval and implementation.

Al ptepaid calling and debit service calls shall be included in call reperts provided to the State,

Additional Services/Equipment Operation
The Contractor shall provide the following additional services defined by the product offering titles, at no edditional
cost. Services shall be activated only at the direction of the State,

Vuice Signature Verification
System shall include voice signature verification operation allowing the voice print comparison of recordad calls o
stared voice prints for determination of voice sources,

.2.17.2 Incoming F-mail Services

If activated, the Contractor shall provide the equipment and resources to allow incoming e-mail to inmates through
printed hard copy distribution.

.2.17.3 Administrative Snltware

“The Enforcer” or functionally equivalent current gencration administrative softwars with unlimited number of
simultaneous vscrs shall be provided by the Contractor. All software and related hardware shall be maintaired ty the
Contractor throughout the duration of the contract and any extension thereof.

.2.17.4 ADA Telecommunications Device for the Deaf/Teletypewriter (TDI/TTY)

Contractor shall provide at a minimum, one TDD/TTY device for each address lecation where inmate telephenes urx
installed. Devices shal) meet all requircments of the American Disabilitics Act (ADA).

Pay Telephone Requirements
Pay Telephone Services as required st State owned or managed locations including office buildings, Icased faciiitics,
parks, and park and ride locations as noted in Attachment D, The Contractor shall be responsible to provide repors on
telephone locations, equipment used and telephone line/circuit nuraber used 1o provide services, Report shall bz due
within 14 days alter installation with updates provided whenever changes are made. The Contractor shall not be
responsible to negotiate leases for the reguired space to mount telephones. Service requirements include all
requirsments noted in section 2.1 in addition to the follawing sections, )

Stations

Euch telephene station must be seif-contained, Stations must be designed for use in high traffic areas. Telephone
stations must include stain resistant casing, metal armered handset cord, moisture resistant keypad and concealed
fittings to prevent tampering.

Postings
Rasic telephone operation instructions with call costs must be posted within 12 of each phene. Posting shaliata
minimurn, be wiilten in English, French and Spanish.

Opetator Tuterface
Service must allow access 10 operator assistance and directory assistance.

Non-Call Blocking
The service must allow calling to any Locel Exchange or area cude. Calls must not be restricted by to LEC, CLEC,
OCC or reselier of called location.

nll Access

Telephones must allow direct access to 911 emergency dialing without insertion of payment. No additional digits shai
e required other than 211 to reach 2mergency services. Service must also allow dialing of any additional nll serviie
witiiout restriczion.

Telephone Suppart
Contractor must provide toll free dial up telephone number(s) for 24 hours per day, 365 days per year support of all
services,

o wimm P
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‘-;vﬂum Failures
e Cueatractor shall accept roudble repons from wsers and State contaets regarding the improper operation of
telephones, tatlure of call completicn or feature operations.

Call Complaints

The Contractor shall accept complaints from called puwities regarding failure of call complerion for any and all reasens.
Unis shall be inclusive of complaints due to lack of payment, locution o called party service, Local Exchange Camies
(LEC) ur Yoong Distance Cartier (LDO)

Credit for Faylty Call Transmission

Credit for cally shall be tssucd when a caller attemipts to place a call, dous not get connected, and yet is billed; or when
call is terminated within 30 seconds of call wnitiation due te substandard transmission guality. Contractor shail
imburse costs of fuled calls dircotly to users

Toll Free Access
Cuontractor must allow acaess to toll dree services without restriction.

Opecationsl Pate

All services shall be scheduled m advance of cutover or instaliation. The Conutactor shall clearly and cone
procedurses and time schadules prior to szrvice. All telephones and services shall be installed aud opcrnuo:ml an or
hefore dugust 22, 2907, Any additional telephones shall be installed within 14 calendar days of request by the State.

identily

Service Intcrruptions

ihe Contractor shali nolify the Telecomrmunications Section of any modifications or utertuptions uf service during the
impleamentation, bistallazion of vr ropair of any service. All seheduled interruptinns shall be coordimated with the 3t ‘t
coatact person five Lusiuess days prior o scheduled interruption. The Centractor shall be requured to coordinaze al
activities with existing Contractors t order (o maintain a smooth transition of service. Conwractor shall insuse thar e
telcphone bank shul] te left without coe operating telephone.

Telecommunications Devices for the Deaf
Contractor shall abide by all requirements of the current International Building Code (IBC) incinding the instalianun of

Telecommurucations Devices for the Deaf (TDD) at railroad and bus terminals wid housing units,

Incoming Cally

The Centractor shal! allow up to 25% of all pay telephones to accept incoming calls at no churge. The Centractor may
limit incoming call duration 13 ten ) inutes or more per call. The Suite shail deline wiich phoves require this
service

Printed Telephone Directory
I'e Contractor shali pravide ard irstall a Local Exchange telephone directory sttached to the telephore tvture at cach
ielephone installed. Directory shal! be thut of a local wlephone dirceory previder.
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3 STAFFING

State Personnel
The State shall assign a project manager to work with the Contractor to address all contractual issues.

Cnntractor Personnel

Contractor shall assign capable persennel, knowledgeable of the Contractor software, hardware and Internet sccess
service to facilitate all aspects of this Bid. Account Management and On Site Administrators shall be available during
State business day hours of 8:00 a.m. to 4:30 p.m. Eastem Standard Time. All other Contractor suppont personnal shail
be available 24 hours per day, 7 days per week. Contractor personnel shall abide by all DOC policies inclusive
Attachment E Inmate Access to Telephone System.

Account Mansgement

The Contractor shall provide a primary Account Manager to work in conjunction with the State and any other
Contractor regarding the installation or delivery of services and equipment. The Account Manager shall be responsible
10 review all contract requirements and ensure that all tenns and conditions are enforced, Manager shall zccept
additional service orders, verify billing, adjust billing errors, verify payment, regulate, and deliver, required reporis. A
single point of contact shall be designated, responsible and acccuntable for all service and contractual matters,

Technical Support Engineer
Support Engincer shall be responsible for delivering and installing any Contractor supplied hardware and software,
connecting to Contractor equipment, loading sofiware and provide customer support.

Pre-Installation and Post-Installation Technical Support

The Contractor shall provide Techinical Suppont personnel qualificd to support and troubleshoot all Contractor
cquipment and services, The representative must be trained in conducting site visits @ ensure proper installation ard
provisioning. Personnel must maintain equipment manufacturer and BICST certification. Post Installation Suppornt
personne| must be trained in the continued operational support of all services provided by the Contructer.

Additional Security Review

Any Contractar or sub-contractor perscncel subject to seeurity review must provide ta the State, reperts indicating vy
arrests or contact with law enforcement agencies. Notification to the State shall be made prior to the next scheduled
teturn to dury. Such personnel shall also notify the State if they have any relative or acquaintance under prison
supLrvision.

Oun Site Administrator

Contractor shall provide on site admicisirators located at the Prison for Men in Concord and at the Northern New
Hampshire Correctionat Facility in Berlin {or alternate designated State Jocation) to provide operational and
sruntenance support for the inmate telephone system. Administrators shall be present at work locations from Monday
through Friday, %:00 a.m. through 5:00 pam,, excluding State holidays. Administrators shall be Conuactor employees
mained to operate afl functions of system administration and responsible @ input any and all information required ror
inmate accounts, tzlephone call records and recording, Administrators shall be responsible to implement service
changes, system updates and repair processes. The Administrator shall also support Investigators in the operation o, th
Contractor systems and creation of 2d-hoe reports. Operational suppart shalf include, but not be limited to, data enies ter
the establistunent ol new inmate aocounts, calling privileges, call restrictions, eollecting and inputting voice samples o1
the tnmates for plentification and tracking purposcs, entering and adjusting inmate personal identification numbers
(PIN) and raining Corrections staff in the use of the Administrative / Investigative terminals (PCs) and assist
avestigators in searching or loading files. All ruquests for operational support activities shall be complcted within 28
hours of request unless longer time periods are requested by the State.. AdminisTator shall abide by all Department of
Corrections regulations inclusive of the policy defined in Attachment E,

Contacts
The Contractr chall maiatain a list of addresses and telephone numbers of the principal contact(s) for each ftem listed
below, Such st shall be forwarded to the State and updated as changes cccur,

s Trouble-shooting and routine r2pairs;

* Mujor outagertrouble reports;

¢ Fscalation procedures;,

» Payments and accounting records;

¢ Terms and conditions.
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Security Review

Pror to providing service 1o the State wnd entering any State tacility, Contractor and/or subcontractor enployees must
obrain security clearance from the Slate. Each employee’s nne, date of birth and soeial security number st be
provided to the State. No Contructer employvee shull be allowed on a job site without first obiaining such cle
ihe life of any resulting contract and extensians thereof. These terms are inclusive of any subcontractor or other
personnel providing services ut State faciliiiss. The determination of acceptunce shall be salely the State's decision,
Ihe following security requirsiments apply:

s lmployee agreemznts atlowing background checks shali be exzlugively the responsibility of the Cenualtor

s The State may require that a Contractor employee be preciuded srom entry into any facility. The Contactor shal
replace any such employee working at such locations as directed by the State. The State shall not be responsibie
to justify this action 10 the Conlractor o1 Coutractor cinployee.

*  The Contractor shall provids wiittzn notice to the Telecommunications Section of any changes of Coniractur
ernployees providing scrvice 0 the State, and obtain authorization fem the State for acceptance 10 business days
priar to service provisioning by such employee.

» Al Contractor personnel must comply with the individual State facility security requirements in which ey ar<
performing services wider this contract icluding signing required log infout forns.

o Should instaliation personnel be rejected by the State, the Cuntractor must provide replacement personsl
wunediately in order to meet assignzd astallation dates.

Status of Contractor Fmployees and Subcontractors
Contractor employcees and subcentractors shall be independent of the Siate in il respects and in no way censideresd
e pioyess of the State.

Centractor Employee Reassignment

The State reserves the right w require the Contractor to train, counsel or reassign any persoanel (including,
subconactors) whose actions or appcarance are not consistent with the stapdards of the Statz and in the best nterest of
the customers ulilicing the Contractor services.

Picture ID

Conuacton shall provide employee picrure ID badyes including the company name and company cuntast telzphons:
number for sach employee servicing the State account The D shall be worn by all Contructor ¢mployees whe
servicing the State. The State shail retain the right to disallow service and site access to any erployee not displaying o
D Ladie. All costs or acquiring such badges shall be solely bome by the Cantractor.

Lughsh os a Major Languaype

Al Contractor and subcuniactor persennel interfacing with State empioyees shall be fluentin the Taghsh lan
cormnondy used in business. Any Cormactor and subcontractor employce who vannot be understood by Stue
employees shall be removed 1rom the State account and replaced with aceeptable personnel.

quane o

Department of Corrections Rules of Conduct
Any Comtractor and subcontractor employee working at a Deparument of Corrections (DU location shai! alide by i
Rules of Conduct fur Persens Providing Contracted Services as detinec by the DO The following iteins apoly.

Eugaging With Prisouers
Enzaging inany of the following activities with persons under deparurental control is strict'y probibited:

@

*  Any conlact, including comespendense, other than the performance of services for which the service srovider s
conracted tu provide;

«  (Givingor sellinnz of anytning;

*  Accepling or buying anvthing.

ntoxication
Any person providing contract sarvices who is found to be under the inQuence ot intoxicants or drugs shall e remeved 3
1

>

tfactlity grounds and barred fum fulure entry to MH Departmeat of Corrections property.

Passesvion of Contrabund

Possession of any it consicered W be contraband a5 defined in the New Hampshire cade of Administanys Xdics
TOR 307 is a vialation of the riles and the laws of the Suate of New Hanpshire and gy resodl in legai action a4
522:24 or other statutes
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Fmergency Situations
In the event of any emergency situation, i.c., fire, disturbance, ctcetera. Contractor employee shall follow the instructions o
the escorting staff or report immediately to the closest available staff.

Palicy, Rules aud Regulations

All rules, regulations and policies of the Department are designed for the safety of the staff, visitors and residents, the
sucurity of the facility and an orderly flow of necessary movement and activities. If unsure of any policy and procadure, 1.k
for assistance trom a staff member before proceeding any further.

Iarassiment and Diserimination

Herassment and discrimination directed toward anyone based on sex, race, creed, culor, national origin or age are illegal
under federal and state laws and shail nat he tolerated in the work place. Maintenance of a discriminatory work envira mert
is also prohibitzd. Everyone has a duty ic observe the law and shall be subject to removal for failing to do so,

Responsibility to Facility Administrator

During the performance of services the Contractor and their employces are responsible to the facility administrater, anc o
virtue of a contract with the State of New Hampshire agree to abide by all the rules, regulations, policies and procedures of
the Depurtment of Corrections and the State of New Hampshire,

Coatraband

The possession, fransport, introduction, use, sale or storage of contraband on the prison grounds without prior approval
of the Commissioner of Corrections or his designes is prohibited under the provision of RSA 622:24 and RSA
622:25.Contractor and all employees thereof agree ta the following DOC definitions of Contaband.

(a) Any substance or item whose possession in unlawful for the person or the general public possessing it including hut et
limited to narcotics, controlled drugs and/or automatic or con¢ealed weapons possessed by those not licensed o have
them;

(b) Any firearm, simulated firearm, or device designed to propel or guide a projectile against a person, animal or target;

(c) Any bullets, carridges, projectiles or similar items desigred to be projected against a person, animal or target;

(d) Any explosive device, bomb, grenade, dynamite or dyniamite cap or detonating device including primers, primer cord,
cxplosive powder or similar items or simulations of these items;

(e) Any drg item, whether medically prescribed or not, in excess of a one day supply or in such quantities that a persus
would suffer intoxication or illness if the entire available quantity were consumed alone or in combination with othz=r
available substances; '

(D Any intoxiceting beverage,

{z) Any wbacco products;

(k) Sums of money or negotiable inst-uments in excess of $100.00,

(i) Lock-picking kits or tools or instruments on picking locks, making keys or obtaining surreptitious entry or 2xit;

i} The following types of items in the possession of an individual who is not in a vehicle, but shall not be contrabang
stored in a secured vehicle:

» knives and knife-like weapons;

» clubs and club-like weapons;

» maps of the prison vicinity ar sketches or drawings or pictorial representations of the facilites, its prounds oo s
vicinity; .

pormography or pictures of visitors or prospective visitors undressed;

radics capable of monitoring or transmittirg on the police band in the possession of other than law enforeewent

cilcials;

identification documents, licenses and credentials net in the possession of the person to whom properly issu

ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches, cutting wheels or string

\ine impregnated with cutting matenal or similar items 1o tacilitate escapes;
balloens, condoms, false-hottomed containery or other containers which conld facilitate wansfer of contraband
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Searches and Inspections
ANy person or preperty on state prison grounds shall be subject o search to discover contraband, Travel onto prison .

shall constitute tmplied consent to scarch for contruband. In such ceses where implied consent exizts, the Contracw
isitor shall be given a choice of either consenting to the search or immedietely leaving the prison grounds. Nothig
rulc however, prevents non-coasensual searches in situations where probable cause exists to believe that the visitor is or h
sttempted to introduce contraband into the prison pursuant to the law of New Hampshire concerning search, seizure

urest.

! motor vehicles parked on prisun grounds shall be locked and have the keys removed. Custodial personnel shail che k.

wsure that vehicles are locked and shall visually inspeet the plam view intedor of the vehicles. Vehicles dizscus
Lu..OC.\C’J shall be searched o casure that no contraband is present. Contraband Jiscovered during searches shull e
contiscated for evidence, as shall contraband discovered during plain view tnspections.

arform services at the facilities or o taur tnz e i -
12 camied into the nstiuticn shall

All persons entering the facilitios to visit with residents or stail, or tu 5
shall be subject to having their persons chacked. Al items and cl.
contraband.

ConTidentiality of Information

The Contractor must abide by all rules, regulations and Jaws of the Stzre of New Hampshire and the NH Deswtiment o1

Corrections that relate o the conlidentiality of records and all other privileged infurmation. All Contactor ugznts, soting
through the Contractar organization shail not discuss any contidential or privileged information with fumily, wicnds
jersons net professionally involved with persons under the supervision of the NH Departinent of Correstions, [
v aware that it they are approuchsd by anyone outside of the NH Department of Corrections' employ wha regeests
fermation, they are to immediately cuntact their supervisor and the appropeiate NH Department of Corrections' start

I

iolation of the above may rzsult in contmet cancellation and any ard all conwactual obligations,

LRI% i
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EXHIBIT B
PRICING

Cortractor shall orovide services hased upon 2 call access fee (fixed cost torcamplere a call) and per-minure fre fwhare
apphicable). Calis shall be categorized by call terminaton location as follows:

Local Exchange Calling: Calls made within the local exchange of the telephone, consistent with services providzc he
the cutrent Local Exchange Carmier for that lacation  Only an aceess fee shall he charged for the first five minutes
of calling. Per minute fees after the first five minutes of calling may be charged.

Intra-LATA (In-State) Calling: Calls within the 603 (I.ATA) area code considered as all of geographic New
Hampshire, Contractor may charge access fee and per minute rutes.

Calling to Arens within the United States: Calls to anywhere in the contiguous United States. Contractor may churge

acges~ fre and per minute rates.

Non-Contiguous US State Calls: Calls outside of the contiguous states of the United Stares shall be the lowest
charged to any Contractor customer tor calls of same type to same location. No additional rates ather than hnt
charped per prevaling law in the country of call termination shall be charged.

Pay Telephanes Only:
Maximum mate 1o establish a collect or third number charge call: $1.50 Maximum per minute fee: S.25.
Maximum rate to establish a person to person call: §3.55. Maximum per minuie fee: $.25.
Maximum rate to establish a tol] free number call or use a calling card: $1.00. No per minute chamge <hali apnl-

Rates shall be exclusive of stte and federel wxes, PUC or FCC charges und, charges of other regulating governmen:
agencies. Quoted rates shall include all other call costs, and be fixed for the duration of the conwact. Failurs to cemply
these requirements shall constitute contract default.

Per munute rate charges shall be based upon chargeable ttime. In all cases, chargeable tme begins when cail connection s
cstablished petween the catling telephone and the called telephone. On person-te-person, third party and collect calls,
chargzable time begins when connection iv established between the calling person and the particular person or station
speeitied by the caller, Chiargeanle tine sbiall end when the calling telephione hangs up thereby releasing the neiwoik
connection, IF the called telephone hanys up but the calling party does nor, charpeable nme shall end.

Call establishment costs shall only be charged for completed calls 1o the intended teleplione or party. No charges shal} res st
front incomplete or unanswered calls. (Talls resulting in connection to answenng machines, veice matl or similar seevives
shall be billable it reached from a pay tclepbore  Inmate telephore charges <hail not result due to the positive call

acceplance requirements defined widun this contract.

The Contractor shall provide pay telephone services located thenughout the state with a fixed 20% commission
paid 1o the state based upon gross charges, exclusive of federal FCC, PUC or other Government impased fees, taxes or
sharges. No payments shall be due the Contractor by the State. Al fees for serviecs shall he charged to parties for ragon s
arimitiaing calls

the Contractor shall make monthly pavinents W the Depanment of Corrections for ipate services at the Department of
Corrections Jocations baxed upon the following table.

Months from Contract Payment Dates | lonthly

i
Initiation 1 Payment to State
i
b through 24 ; 23* of kach Month from Sep\en\hm—"i’.ﬁ(ﬁ_‘ $20.000
, theowph Ausust, 20090
75 threugh 36 | 230 Lach Montl from September 2009 $23.000
| through August, 2019
N 37 through 60 : 223" of Each Menth from September 2010 $25,000

thrvugh August, 2012 |

SN

[
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v '
EXHIBIT B
PRICING
(Continued)
To Fayments shall be made 1o aic Stste for pay telephane services based on service menth, starting on the 237 of the me
endin'r on the 22™ of the Fulowing calendar month (i-e. August 23 through September 22, September 23 thicugh O
22, Qztober 23 trouph Nuvernber 22, cte.) per the fallawing schedule.

| Service Dates i Paymeat Due Date B
m_\ugkmt 23 through \:?tc'mu 22 October 22 ]
September 23 throug h Oglober 22 November 22
October 23 throush November 2 December 22
'\mcmbc.r 23 through December -.7: January 22
December 23 thiough Jenuan 22 February 22
Januery 23 through February 22 March 22 o ]
February 23 through March 22 April 22 K
March 23 through Apsi 22 May 22 i
April 23 Lhmuuh May 22 i June 22
Ray 23 throush June 22 July 22
| June 23 through July 22 August 2 ]
{July 23 through Augusi22 i September 22 ]
3. lumate Teiephone payments skall be made by Jhicdk, payable o,
State of New Hampshire, Depamment of Conections, Diviswon of Adrmirustrution

105 Pleasant Streer
Pid Box 1506
Toncord NIT G

Y. Puy Telephone coquussion pavment shall be determined by address “ouwner” of telephone (ocatton. Currently, cumiiast
pavment for telephones within State Park arcas shall be by check, payak.c to:

St uf New Hampshine, Deputtinent of Resources and Economic Development
Othice of the Comumissionzr

Pembroke Raoad

Concord, NH 03302-6312.

Conimission payment lor pav relephones cutside of Park areas shall te = check payanie o
Y 3

State of New Hampshire, Depaniment of the Treasury
o Department of Admimstmtive Services, Telecommunications Section
Foom 408
25 Capiwl Steer
Concord NH 03391-6312.

Commission check deli Tecution nay chaige dependent upen al

&

wns in State pobey of fegiclaton
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10. COST OF SERVICES

The Contractor shall provide Inmate Telephone and Pay Telephone services based upon the following prices, No payments sl

te duc the Contractor by the State,

EXHIBIT B
PRICING

{(Continued)

INMATE COLLECT CALL AND PAY TELEPHONE PRICES

| ] Inmate TdephoneT Inmate Telephone | - Pay Telephone | Pay Telephone i
| Call Type | Cost to Establish - Call Costper | Cost to Establish a Call Cost per
‘. Call Minute Call Minute . |
': ' 1
| Lo $1.20 $.10 5.50 $.25 |
Exchange (No charge for first § {No charge for first S ¢
minutes of call) minutes of call) {
Intra-1LATA 31 20 S | 0 $.50 | $.25
I (in State) e = \ ==
| 1
| Inter-LATA $1.20 §.10 $.50 | 25
i (Nationa} State — T B
. toSiate) ‘
B ] !

INMATE PREPAID CALLING AND DEBIT PRICES

Centracror shall provide prepaid calling and debit services as defined within, Qely costs as noted below shall apply. Contractes
siall net be allowed to charge additional processing fees including onre-time account stan-up fees.

j Call Tyoe Inmate Telephone Cost to Establish Inmate Telephone Call Cost per |
| Call Typ Call Minute |
— — |
! ! 1
| e $.50 | $.10 |
+ Toachange I (No charge for first 5 minutes of call) l
ntra-LATA No Charge _f)_l_i
§ {In State) '
| Inter-LATA T [
| (National No Charge S.15
State to |
State) e . e !




3

.
wmd Aoy Tzleshone Servicss

EXHIBIT C

graph 8§ of the fergsing conmact shall be modified to include the following laneuage, as full satisfaction af the
contractor’s obligation under that paragruph,

8.2.4 Pursue its remedies under the performance bond; and
§.2.5 Treat the nareement us breached and pursue any ol its reinedics at law, or in equity, or both.

Paragraph 14.1.1 of the forgoing contract shall be modified to provide for insurance as described below, as full
<ztisfaction of the Contractur’s insurance obligation under that paragraph.

Comprehensive General Liability including broad form property damnage, premises operation, products and
cowmpleted operations, owners and contractor’s protective, and independent contrictors in arnount of $2,06:3,0:°0
per occurrence;

Automobile coverage of $1,000,000 liability and $100,000 bodily injury by acciden: per employee;

Workers compensation and employers legal liability;

The State of New Hampshire named as an additional insured.

Thure are no other special provisions af this centuet
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ATTACHMENT A
POSTING

Ceatractor shall post abbreviated dialing instructicns on each inmate telephone containing same or similar information as
provided in Atachment A

DIALING INSTRUCTIONS
Pick up phons
Press 1 for English
Press 0 to make a call or | for instructions
Enter identification #, Dial 0 + Area code + number

INSTRUCCIONES PARA MARCAR
Levante ¢l telefono
Para Espanol marque 2
Para una liamada de cobrar marque el 0 o marque [ para instrucciones
Margue su numera de 1dentificacion, marque 0 y la area de codigo y numzro de telefono

LE CONSIGNE SELECTIONMANT

-Decroché le téléphone
Pressé numerg 3 pour Francais
Presse numero O pour frais virés ob Pressé numero 1 pour des instructions
Lntré | identification #, choisi 0 + Indicatif + Le Nombre
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ATTACHMENT B
INMATE TELEPHONE TROUBI.E REPOR'T

Contractor shall wtilize mate telephone trouble reports containing same or sunilar information as provided in Anachment B,

foamnus - : - - R [ RS
Report: Date: ) Tirme: ‘ Person Filing:
I et e e [T, =]
I.ceation of Phones(s) Experiencing Trouble: L
Dezzription of Trouble: S e e s
PRIORITY LEVEL 2
{4 hour response after notification)
Ume entire housing area (full telephone bank) is not operational 0

FOBLCOMPLETED BY CONTRACTOR

frescripron of Repair to Correct Prodlem:

I7aw= Tech on Site: — Tune Tech on Site: —
Zat Troable Clegred: o . Time froudle Cleared, .

Tl Signature;

Sura Al be provided in Juplicaie.
e copy tu remain with site contuct,
Uinre copy o be retained by Contractor.
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ATTACHMENT C
REQUIRED REPORTS

Conrractor shal! provid: reports for telephorc usage containing same report information as provided in Attachment C Rugusred
Reports.

REPORT #1

STATE OF NEW HAMPSHIRE INMATE SERVICES
SUMMARY OF COSTS BY LOCATION
“Current Month” Usage

Concord State 11 73,583.95 1,471.68 132.5836
Prison for Men N T
o0
. Goffstown 13 7,782.88 155.66 47.17061
Wommen's Prison o
Laconia Lakes 40 19,288.12 385.76 96 44175
Region Facility
i DBerlin Northern j
| New Hampshire 62 L 30,038.02 600.76 96.39919
Corractional
facibhy S
! Totals 246 L 130,592.97 261386 | 106.2554 |

RETORT #2

STATE OF NEW HAMPSHIRE INMATE SERVICES
SUMMARY OF CALLS BY LOCATION
“Current Month” Usage

Local 6,947 .27 138.9454 5,138 101,949
iTntrmLATA 79,164 85 1583297 22,429 73N
Inter-LATA 0.00 0 ] 0
Interstate 44,0:8.26 8805652 9,890 157,351
Mexico 0.00 . 0 0 ]
Canada 0.00 0 0 0
Bill te Cun. 541.20 10,824 583 512
International 1139 0.2278 1 . 3
Inth. erigin 0.00 0 o 0
Other CDR 0.00 ¢ 0 0

Total: $130.692.97 $2,613.3564 37,516 577126
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AEPORT #3
This report must be uvailuble for cach State prison.

ATTACIIMENT C
REQUIRED REPORTS

(Continued)

STATLE OF NEW HAMPSHIRE INMATE SERVICES
SUMMARY OF SERVICES FOR CONCORD PRISON FOR NMEN
“Current Month” Usaye

Local 4,243.78 84.8756 3,167 71,169
In[ra-[ﬂi[:\ 41,701.74 %34.034% 12,646 177,134
[nter-LATA )00 0 6 0
interstate 27,526.73 550 835 292 100,129
Mexico 0,00 0 ] 0
Canada o 0.00 4] 0 )
Bl to Can. 1i1.68 2.2336 8 133
{nternational 0.8 0 . +)
li:tl. origin R 0 s} !
Other CDR .00 v o U

Total: $73,583.95 S1371.679 22,113 148,365
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ATTACHMENT C
REQUIRED REPORTS
(Continued)

REPORT #4
This report must be available for each State prison.

STATE OF NEW HAMPSHIRE INMATE SERVICES
DETAILED COST BY TELEPHONE FOR CONCORD PRISON FOR MEN
“Current Month” Usage

CCU-A-LFFT 632.05

{CCU-A-RIGHT : 1,086.59

CCU-B-LEFT 1,041.55

CCUBLRIGHT 962.50

CCU-C-LLFT 683.60

(CCU-C-RIT 1.021.18

DORM A 110067 22.01
DORM B 134 0.03
DORM C ' 5.46 0.13
DORMD 3,110.23 62,20
[ BLDG D LEFT ] T 150743 1,95
HLDG-A-EFT L474.78 29.50
1 BLDG-A-MIDDLE 1,599.49 31.99
H BLDG-A-RIGHT 623.98 12,48
' BLDG-B-LEFT 1.306.08 26.12
ﬂ' BLRG-B MIDDLE 1.396.59 27.93
'H BLDG-B-RIGHT 9185 13.44
'H BLDG-C-1.EFT 1.861.07 37.22
{4 BLRG.C-MINDLE 2,728.56 54.57
i BLDG-C-IGHT 1,766,594 55.34
M BLDG-D-MIDOLE 996.62 19,93
{1 DLDG-D-RIGHT ’ 957.62 s
ORI DGF A {,245.97| 24.92
'H BLDG-E-MIDDLE £25 62 12.51
41 RLDG-E-RIGHT 1.153 58 23.07
{H BLDG-F-MIDDLE 1,264.99 2538
[BLDG T-RIGHT ) 304,17 16.08
M.BLDG-F-LLET 562.05 11.24
INFIRMARY 319 34 5.39
IMCN-GRD 315.83 6.32
PMON-GRD4T 0.00 0.00
MCON-GRD#2 5328 1.08
CIINSGRPAD 202.01 4.04
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zAGodeor Station Number,

CC Cliarges sud -
Taxes .

MON-GRDES

§54 42

MON-GRIDES

400 54

MON GRD#7

70513

D ON-GRDRS

1,225.3+%

SMCN GRD#D

i

MON-LEVEL | LEFT

143

‘ MONLEVEL L RIGHT

31639

[MON-LEVEL 2 LEFT

l,f}(;-.f.U:J

SICN-LEVEL 2 RIGHT 1,838.04 wmn
MCN-LEVEL 3 LEFT 1,267.0% 2

MMON-LEVEL I RIGIHT

LEIY o

T

MACS.GRIDE] L7180 3436
1CS-GRD#2 49129 Y83
(MOCS-GRDES 177349 155

7

MCS-GRDA
NCS-GRIS

IMCS-GRDr6

293.31 587
37157 : 43

MOS-GRDAT

MCS-GRD#®

MUS-GRD#Y

MOSLEVEL P LU T

669 16 P339
MOCS-LEVEL | RIGHT 1017 34 20,351
MOSLEVEL 2 LT 658 84 13.18

MCOS-LEVEL 2 RIGHT

Le2u.0r

[VCS-LEVEL 3 LEE]

1Ud. D

MSU-NORTIE-

MUOS-LEVEL 3 RIGH 1,535.56 30.72
1,169.935 2740

[MSU-NORTH 2 115412 11.08
MISU-NORTH-3 782.20! 1564

MBU-SOUTHA

1,063.19

PSU-SOUTH-2

1,288 461

NSU-SOUTTE-D

3344,

HUWKDAL-EAST

g G
],;.4/_,"}

IR&D-1-WEST 1,070.23 2Ly
(R&D-2-EAST 1L.218.03 2436
TR&D-2-WEST 1,149.25 1219
HED3-EAST L3l n
R&D-3-WEST 96355 14.27

RND INTAKF

SHU-A RERN- 5.0
SHU-B J 228,49 557
i 1506y 3.00
g 1hd 67 29




Inmate amd Pay Telephone Senvices

. Telephone I:nc;)me FCC Charges and

(Cade or Station Number) Taxes
[SiU-E 136 89 274
(SHIULF 33005 6.60
SHU-G ' 263.94 5.28
SH1J-H 32842 §.57
|SHU- 31247 " 625)
SHU-K 4312 0.36
SHU-L 158.93 318
SHU-N 14.27 0.29
SPU-D 0.00 0.00
fspuE 229.76 460
SPU-E-RIGHT 201.46 4.03
SPU-F-LEFT 260.31 5.21
SPU-F-RIGHT 41.53 0.83
SPU-G 29549 5.91
SPU-H 122.64 2.45
SPUL 50.96 1.02

Total: §71,583.95 $1471.68]

CJPape el




sz Dy Telephone 3aviees . e

ATTACHMENT D
PAY TELEPHONE LOCATIONS

Contractor shall instsll sud retain puy telephones at ol ucativas noted below unless otherwise direeted by the
State, Hirnugiont the duiativa of the cantract and a0y éxtensicn thereafl
Site Location” 7 - CEAddrEy R . L Mew
. N , o a1 S Mawpshire
uwher | -, L N CityTown
Cou3AISRETH Aoburn Thimes Cotert =T § Prizeilla 1__,1.;14: ) V,\:ui;u:n
1525104t Route 3 Becford Toll Placa, Northbound Quuze 3 Baodford
Glenchif Elderly Home 393 Hizh Sueect T Bentor
Cilencliif Elderly Home ";94 High Soeet T
Torth Country Prison, Suidmg A Labby 118 Eaat Mian et
INH Tech tastitie, Mam Buildig, Studsit Leunge 2020 Riverside Dnive Yertinn
Ecrlin Diswrice Court 230 M Sura
Park & Rice » Concard a2 & 3A l T Bow
Reckingham County Court, Basement2 Breatw rw
Rockingham County Count, Deeds Utlice Byt ad
GRELTW SR E) Rockingham County Cuet, Deeas Gllice 10 Rowe 128 T Uteatawe
6036473418 | Rochinghain Coonty Court, Sacand Fluae o 1 Hewwas
v ol TRISHOG Canterbury Rest Area, Parking Lat T Route v3 North Carturtuny
; Cantzebury Reet Arca, Puking Lot Routs 43 Marth ey
Repstry of MV S07 Reor 302W Twr
Chesterfie d Gorge e P uk ntornation Booth 1827 Routs ¥ Chedtersarl |
Clarement Digmist Court I Police Center, Tremoent Square Caarenicnt

N EY TSI Health & Human Services - TR Water Street Clarament
C DA AzAnG Nt esh Lstimate, Resr Fauanee 393 Hanover Steet, Roale 126 Coarens i
, TR Calevrock Disvict Court, Sesond Foor RRYi Britee Sucet Cotebrok
CTVRIARERY | Muin Balldig 105 Plevsant Street o -;
TR | N St Duspia 05 Plemsmnt Suear i
i
ORI | N Star Gt 105 Prersant Street : ) R
WH State Hospra Maan Lattding T 103 Pleasant Street, 3id Floor i
S Houre 107 Noith Mam Sireet o i i d
Stawe House 107 verds Mun Steet Cunend
Stax House 107 HMorth Main Seroet T o
NH Tech tnstiuste, Strout Hail, 11 Fan Road T nend
Fish & Caree, FIntl En-of Meaf Eievator RS “«t)‘t:l:':"cw ongerd
I Phiibrook Center, Fiuch Day Room 121 Scath Frutt Steet R i
Haspra! Lawndry 127 Peasant RR{ Coneod
é" TS | ficalth & Fomvan Seivice Conerd 39 Pleam Sueet
0 mand | R Terh Tathir, Sonrey TTal, Secord Floor (5 Far foad
: i Ir83Te7 N Texh Insnnute, Sout AHail, Second Floor 'MA n»-l5 Far Road

Polize Standards & ramn 17 Far, Road
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ATTACHMENT D
PAY TELEPHONE LOCATIONS

{Continued)

et e PRRE 3 U 4

Current | "Site‘Locufion e LT TNews
Telephone . D Co © |, Hampshire
Number . o A City/Town
TR Pnli&-S:an\ia‘ras & Truin l?AFan Road Cnn:o.yd
5032280963 Pelice Standards & Train 17 Fun Road Concord
5012258952 NH Tech Institute 17 Institete Drive Concord
Li323E8909 NH Tech Institate, Dental Clinie 17 Institute Drive ‘Concord
£132264857 NH Tzch nstitute, Second Floor Strout Hait 17 Institute Drive Corcord .
A¥32288860 NH Tech Institute, Strout Hal} 17 Institute Dave Cuncord
T6032288841 | Supreme Court 2 Cherles Doe Drive Concord

ah32259656 Police Standards & Train, North Hail, Second Floor C Wing 21 Fan Road Concord
312247380 NH Tech Lastitute North Hall First Floor Wing C 21 Institute Drive Coneord
5332242594 NH Tech institute, North Hall Lobby 21 Instirare Drive Coneord
8332247120 MH Tech instimte, North Hall Lobby 21 Institute Drive Concord
&332147430 | NH fech Institute, Nodh Hall Second Floor 21 Institute Drive " Concord
£142280972 NH Tech Institute, Nerth Halb Secord Fluor, C Wing 21 Institute Drive Concord '}
4032246700 NH Tech lnastitute, North Hall, First Floor, Wing B 21 Instinute Drive Covenrd y’
A322574G1 Walker Building 21 South Frt Street Corcord '
AFI22696856 Fire Academy, First F.oor Hall 222 Sheep Davis Rd Concord

borommmamr <

[ &i32282627 | Cencord Prison 281 N, State Sueet Coneerd
S0321¢4985 | Nerth Lnd House 281 N, Staie Street Conears |
5132254986 North Emd House 281 N. State Steet Cencord i
6132282189 Narth End House 281 N, State Street Concord :

TT5032284365 | North Iind House 28I N. State Street Cancord
SI52284376 North End lHouse %1 N, State Street Coneord

TTe031248764 | Health Ed & Welfare 29 Hazen Drive Comeord |
4432280930 Zmployment Sceunty Office, First Floor 31 South Street Tomeord |
4J32244279 Cancord Dhstrict Court 32 Clinton Strest Concord J
4132283800 Dept af Safety, First Floor 33 Hazen Drive Concord
~132249%16 Legistative Office Building 33 North State Strest Corecrd

S03234552

[egisiative Office Bulding

33 North State Steet

LU32259505

N State Hospitd

36 Clintem Street

o~ :
Lereena

S032250979

NH Stave Hospital

36 Clinton Street

Coarceid

IRIAA2T

NH State Hospital, Employer Loange

36 Clinton Stroet

Concord

ZARTETR

N State Hospital, Lebby

36 Clinton Street

Coanserd

23245327

NH State Hospital, Fobby

36 Clinton Street

Clenard

na82IA5 T2

NH Suate Hospital, Second Floor, Werd G

36 Clintun Street

[OR NI YR ITAS

NH State Hospuad, Unit D Tirst Floor

36 Clinton Street

[UXRVEINGF 9}

NH State Haspital, Unit D, First Floor

36 Clinton Street

6332262976

NH State Hospitad, Unt E

36 Clinton Sueer

Congard

£DA2246556 NH State Hospitd, Unst F 36 Clinton Strect Corcord '
32287130 NH State Hospriad, Unit F 36 inton Strest Corsard :
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ATTACHMENT D
PAY TELEPHONE LOCATIONS
{Continued)

Current

Site Location- .

AT 5

New ]
Hsmpshire
City/Tuwn

~0i1245342

WH State Hosprw, Ward C, First #loor

T8 Cilnion Sueet

| |
T R311246539 | NH Stat Hespral, Ward E, Firsl Fioer 36 Cimwn Street - ‘:
- NH State Hespral, ward H 36 Clinton Street J
\ NH Tech lsnmte, Weilnzss Caner 4 stitute Drtve Leneord ‘[

Sest of Revenue Lubby 45 {henedi Prrive - “onectd :

Tehey Busiding, Second Floor Sou

th

745 South Fruit Soeet

{eneeed

ABL4340

Shea Farms

50 iron Works Road

Cungerd

32382068

Shea Farms

59 Len Works Road

Cungurd

¢ A2L0u6 13

shea Farnms

&1 iron Works Rewd

Shea Farms

650 fron Works Read

Conennl

Diept of Transporation

7 Haen Drive

Looanged

Yellow House, Baek Potch

8Y Ple wsant Suzer

g

Spaciding Buidin g, Olide

95 Pleamuit Strzet

(SIS

}'
|
]
}
J

! NGRS Howard Recrcational Caater, Sscond Floor {799 Plezant Seet [RNTIS |
Fa3126u621 Park & Rade, Roue /9 Rt 2 Clinton Strect 1 Langrnd 1
£33FERT0Y N Conway Real Area intarvalz Route 16, 3654 White Mountam Highwyy } Cutimay |
I33SRIS0G Carrol Cownry Cowrt * Conway Route 502 38 Z Cunway Road i L:r;:;»*'—
1034324433 | Demy Distict Lon - 15 Manmng Steet Dovy |

T TEJ37393112 | Dover Dbt Court, Fist Flour 2581 Thomas Steet Dover
C0174377¢1 | Outside Dover Trein Stazon 33 Chestnut Street Daver
3778 Dever Traim Statron 33 Chastout Street over *
tn17426783 Registry of MV 7 Duver - »ten Harbor Road Dhvey J

137429770 Dover Tells Nurtibowd Spaniding Tunpike B

[ 37439767 | Dover To/ls Soutibound Spaticing Tarnpike T
038567416 | UNH Tran Swadun =y Coiiege Road )

16797306 | Park & Ride : [ Routs .25 Calel Highway cprins
501736578 | Epsom Kest Arca [3aT Dovar Road .
s034829852 Melhdgewek Stale Pk, Outside, Right of Bulietin Board 1437 Bzilin Rusd Crrol

a(3482538)5

Umbagug Leke Camp

Rowie 26

Cannon Mounun

Exit 248 Route 93, Z Franconia Murkway

Frang. nia

Cazsen Moumasm Swnmit Bidg "Exit 3 Routs 93, 2 Frameonia akway Franc.ms
.'Pr:abcdy %io;-,_,-l?inul,: 93 Exit 34C 2Rous 18 Ptz K
Peabody Slepe, Route Y3 Exitz4C 2 Houir 18 Vonw |
Frankiin Distn i Cowi 7 Fancock Terrace Frarklin ‘

Gotlstown Wamuny Prisen, Uit ange Lobby

317 Mgt Road

Moffstown

ionic ol Hoeth Nortitound

Reute {6 Spaciding Tunpike

[CRITEE

Gome Toil Bouth Seutchoaund

Roule {0 Spaudding Twnpike

Moose Brouk Siate Px

32 Jmitown Rosd
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ATTACHMENT D
PAY TELEPHONE LOCATIONS

(Cogtinued)

Curreal: -
~Telephotie |
Number. | |:

e

Gty AL ow

A1T847R375

Greentield State Par

764 Forest Road

Greenfield

£,5%478388 (ireenfield State Park 764 Forest Road Cireenfield
&335269734 Hanigton Beach Fishing Pisr I Ocean Bivd Hampton
633250228 Park & Ride | Timber Swamp Road/Exzter Road Hampton
£IA26D187 Hampton Beach Bath House 180 Ocsan Blvd Hampton
6159269701 Hampton Reach Bath House 180 Ocean Blvd Hampton
£9392567107 Hampton [each Bath House 130 Oczan Blvd Hampton
6U39269750 Hamnpten Beach Bath Heuse 180 Ocean Blvd Hamplon
6439230190 Hampton Beach Bath House 180 Ovean Bivd [lampton
G29262729 Hampton Beach Beh House Dandstand 180 Ocean Blvd Hamptoa
5339769093 Hamptoit Géeach Camper Park 2 Ocean Blvd F.raptan
39291268 Hampton Bench Coin Changer 320 Ocean Bivd Hampton
[WIF22 72 ) Northbound Liguor Store interstate 95 North Hamoton
[UACPRETE Notthbeurd Liguer Store interstate 95 North Hamptom
HII0L4TTS Southbeund Liguor Store Intersrate 95 South Hampton

HIIMAQTIS

Liquor Srore

interstate 95 Southbound

Hampton |
{

COERMTI D] Hampton Tolls Route Y5 Hanpten :
£O35199912 fiampton Tolls Route 95 Hampten '
1035264160 Hurmpton Tolls Southibuund Route 95 Hampton

VT T65.9259129 | Mompton Talls, Soathbound Route 95 Hamptan

\ (013744250 Crawford Noteh State Park, nfermation Center 2057 Route 302 Herts Locstion

Ag:n BYEREN Hoeksertt Liquor Store - Route 93 Southbound 2§ Springer Road Hooksen

é 04857798 Hooksett Liquor Stors - Routz 93 Southbound 25 Springer Road Hooksett

r 2 185781C Hooksent Liquor Store - Route 93 Suuthbound 25 Springer Road Hogksatt

f 857107 Hooksett Liguor Store - Route 93 Northbound $30 West River Rend Hooksett

: W 1837117 Hoaksett Liquor Store « Route 93 Norhbound 310 Weat River Road Hooksatt

f i 859164 Hooxsett Liquor Stors » Route 93 Northbound 530 Wast River Raad Hook sztt

: 4074857784 Hoeksat: T'ell Booths Route 63 Hexokesett

[ TTOIIESTE | Memadnnck State Pk 176 Poolc Road Taftey

‘ £ui§128262 JatYicy Dhstrict Coun 84 Peterborough Read Jathrey

' & ST4AKS Cheshire County Cont 12 Court Street Kean ‘
E033589550 Regisoy of MV 29 Rowtz 9 Keenz i
LSS4T Speare Buiiding | 1 Rightway Path Lacosma ’
[N PEL LY Laconia Distriet Count 26 Academy Laconia
nN35T493A3 NH Tech insutute 379 Belmont Roud Laconia

Friergency Communizations Facility |50 Communication Drive aconia '7“:
“Spmildice Burlding 67 Cammunications Drive Lacon:a
i Spasiding Building 67 Communications Drive Laconia
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{Continued)

CATTACHMENT D
PAY TELEPTIONE LOCATION

CCurreat’
Telzpione:
Niuaber

e ¥

i RARIA

Cemos Coulty oWt v

Coos County Court Hoase

gttt Parkway

Lebanon Dismct Court, Lo by 38 Ceantn
[ebanon Rast Arza Ryule 56 Lebancn
Lebanon leat Arsa Route 86 Letanon

Lafayerte Pluce Cunpzrourd

{4 Lafoverte Campground Road

Lizncoln

]
| A03E239He Lafayette Plece Camppround 14 Lafay-ne Cnmpg;cund Road - Lircoln ‘;
L a34davssT Lattletoa Distrivt Court 134 Mamn Srreet Livistun
TR | Linleton Rest Aza Roule 93 it 44, 2434 51 Johnsbury Road Cittetion
TCHAIsT9d Littleten Resi Area Ruute 93 Dxirdd, 2234 5t Johnsbury Read Liakeran
5 Pk & Ride/ Londeadany 2 Gwder | ane T endeadermy ’
Armocy 7 March 1059 Canal St, Mancrester, NH 03101 “woiesla |
NH Tech nsttule - Manchester 1666 Front Sticet Niaeacster
NH Tech Lastitute - Mazchester, Lower Level 1066 Frent Sticel ‘fanchest
WH Tech insiuste, Second Fluoe 1066 Front Sureet 1 .‘.ffa:r;h'.:s-lc'._r’_?
..... —
: Columat House 126 Loweil Stoeet “anddiesier ‘
FLielen Nt Cajumet House 126 Loweil Stiaet Manthesir
S LT Caluime! Hous;, Fazement Rec Rowum 126 Lowell Stree’ Manchester j
IR ] Caiumet Howsz, Basoioert Kee Koem 126 Lowsell Stree Mashests |
T Casnnet House, Bt Noor 126 Lowall Syee! Manchesicr "
Cajumat Honse 1748 1 0wzl Srreet, Biseinant Re¢ Reom Manehestar ‘1;
Hillsberp Counsy Courthouse 306G ( Toainut Shoet o an hesier _J;
Hillsbero Countly Cousthouse 30¢ Ut et B i
Hillsboro County Ce.:um".c-v_fc, Second Flaor 35 Ardorist Sirect ASHTTNPRER4 .7
: Hilleboro County Couwthouse, Third Fleor 35 Amberst Street Clanchester "
TR Merramack Toll Everent Tarmpike .‘.lcrrima..‘-_——ﬂ{
: ]
USRS | Nashaa bt Ares 110 Browd Street Nz l
f Hralth & Humas Senvices - 19 Chestrut h tmhus |
' Hillsbor Uounty Courtiruas 19 Temnpc Nazhua }
| Mashua Dnsuiet Cowt B 25 Waihut Street T Nashus ,
‘ Hilbbers County, Scuand Floc 32)5;»_'~ screet Nashua k'
i NH Troh Institute 505 Amisist Suee: iy ‘
NH Tech Tnstitute, Comnienity Bdugaion N 505 Ammaint bteet Mo
3
| nIISTXRST | Park & Kide $ Noth Soutiwesd Unve Nohus T
{[ o3 B339 Furk & Kode 31 Route 103A New "m;;h‘n—?
! S0ITOIG 04 Sunapee Stote Paik - {3ath sicuse {398 Ru.te 103 New By !
TN Sullivan Conaly Superiar Ceurt, Firsy Joor 27 Marn Syest Neopost |
Newanr Dsiriel Cottl, Lotby Guisiie Courtroom 55 Mair Surat g ,;r:fwui
, X, ay Lest Asea intervale Royte 1o 3é54 White Mountaia Hwy Sorth S v ‘
- ———— — i
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ATTACHMENT D

PAY TELEPHONE LOCATIONS

(Continued)

« Curpent
Telgphone:

~ Number. | ¢

T iy
North Hampton Beach, Gray Building

¢

!

4039648853 {1 Ocean Blvd MNorth
4037453526 Flume Main Lntrance 350 Route 3 North
- Woodstock
~U37453510 Flume Mzin Emrance 852 Route 3 North
Woodstock
$G38952261 Pawtuckaway Staste Park Main Entrance 128 Mountain Road Mottinghan
6038952281 Prwtuckaway State Park Parking Lot 128 Mountasin Road Nortingham
| TE03535%397 “Carroll County Molntain View Nursing Home, First Floor Hall 10 County Fun Road Orsipee
? £03535337) Carrol County Court 96 Water Village Road Qssipee
; $03538743% Lake Francis Visitors Center 439 River Rd Pinsdurg
511789224 Park & Ride 45 Westville Road Plaistow
6035355510 Plymouth Distict Court 25 Green Streat Plymeuts
£034228R62 Purk & Ride / Greeniand 1160 Greenland Road Portsmcuth
613365750 Portsmouth Liquor Store 100 Retary Circle Portsmeuth
I 6034366733 Portsmouth Liquor Store 100 Rotary Circle. Porsmeuth |
;34332134 Portsmouth District Court 111 Paorott Ave Portsmeuth
6034361643 Bus Tesminal, Inside 183 Grallon Drive Porsmosh
(343664971 Bus Terminal, Crutside 185 Grafion Cuive Porsmoeuth
503436746090 Park & Rede f Bus Terminal West Entrance, Pease 185 Grafton Drive Porsmouth
51134369626 Pcrtsmouth Fishing Port 20 Pierce Island Read Portsmouth
EOXRREEN e Pease Golf Course 200 Grafton Drive/ Courtry Club Road Poctamoeuth
5033325231 Rochester Districi Court 76 N. Main Street Rochester
5114316834 Walfis Sands State Park 1050 Qcean Blvd Rye
| 5039648199 | Rye Harbor Marina 1870 Ocean Blvd Tye
SU18935G70 Exit I Salem Rest Area Intzrstate 93 North Salem
»C38959072 Sxit } Salem Rest Arca [ntzrstate 93 Nocth Salsm
50358932073 Txit | Salem Hest Arca Interstate 93 North Salem
5538935084 Exit | Salem Rest Arsa ) Interstate 93 North Salem
538933747 Exit ] Salom Reyt Arca Nonthbound interstate 93 North Sajem
5732862179 Sanbornton Rest Ares Routz 93 South Sanbomton
5032862752 South Sanberton Rest Arca Routz 93 South Sanborten
L ANIT46074 Scabrook Rest Ares - Roue 95 N nterstate 95 Newth Sesbrock
l 6034743375 Seabmok Rest Area- Route 9 N ntersiate 95 Nerth Seabrook
€03¥743376 | Seabrook Rist Area- Rowte 95 N interstate 95 North Seabroak
GO34745913 Seabrook Rest Area~ Route 95 N tersiaze 95 North Seabrook
5031748933 Seabrock Regt Aren - Route 9§ N “nterstaze G5 North Seabrook
4034715071 North Seabrook Rest Arsa Aoute Y5 North Seabrock
SHSE944 Sheiburme Rast Area 238 Route 2 Skelburne
Springfield Rest Arer, Northbound 1400 Route 49 Spongleld

37613974

Springfieid Rest Arca, Nerthbound

1400 Rouwe 3%

Springfield

2032373189 Colemen State Park 1165 Diamond Pond Road Stowantsiown
6037727639 NH Tech Instizute, Muin Entrnce 277 Partsmouth Ave Suatham I
5037788615 NH Tecn Institute, Maio Entrance 277 Porsmouth Ave Strzham K
6053232910 Registry of Moter Vehicles 1464 White Moumata Fiphway Tamwerh
5323239312 White Lake State Park Office Route 16 Tamwerh
5031233391 Whnte Lake State Park, Beach Route 15 Tamwerth
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G337 805030

Veterans Home, Suuth Yerrace

034372780

Weigh Stativn Route 93 Movthbound

Tnterstate 53 Norts

Wirdram

|
i

3034374070

Weigh Stuhrn Route 93 Scuthbownd

Iiersiate ¥3 Scuth

Wirdham
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ATTACHMENT E
INMATE ACCESS TO TELEPHONE SYSTEM

The Contractor shall abide by the following Department of Corrections policy and any
amendments or alterations throughout the duration of the contact and any extension thereof.

—

NH DEPARTMENT OF CORRECTIONS CHAPTER Resident Programming
PGLICY AND PROCEDURE DIRECTIVE STATEMENT NUMBER  7.28
SUBIECT. INMATE ACCESS TO " | EFFECTIVE DATE 04/15/04
TELEPHONE SYSTEM
REVIEW DATE LI/D1/05 _
SUPERCEDES PPD#% 728
DATED iore
ISSUING OFFICER: DIRECTOR'S INTTTALS

APPENDIX ATTACHED:

"MRS, LES DOLECAL, ACTING YES NO
|___COMMISSIONER

REFERENCE N(x See reference section on last page of PPD.

; PURPOSE:

To provide a policy for nmates access to public telephones.
. APPLICABILITY:

To all inmates and ¢employces,

It is the policy of the NH Department of Corrections to provide for inmate access to public telephones.
V. PROCEDURE:

A, Allinmates, except those in disciplinary segregation, serving a disciplinary sanction of loss of
telephone privileges or have tzmporarily had their telephone privileges suspended by the Warden, may
make vutgoing collect telephone calls. Phene calls may be made to anyone on the inmate’s 20-persen
telephone list that is willing ta accept toll charges. [nmates may make calls that do not conflict with the
Deparunents programming schedule.

3. Inmates in Segregation are governed by PPD 7.49,

C. Inmates are not permitted to access or use departmental telephones. The only exception
would be to place a family crisis phone (as defined in PPD 7.05) under direct supervision of staff. Oncea
staff member receives information regarding a family emergency, they may allow the inmate to make a
short phone call upon the approval of the Unit Manager.

D. ‘The current telephooe system is designed and maintained by Public Communications Services.
Inmates are allowed to ruake collect ONLY calls from the Inmate Telephone System. Threz-way calls
are prohibited. Inmates making 3-way calls are in direct violation of the system’s design and usage
purposes.
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Dide ang ey Lelephone Serviees

PERSONAL ALLOWED NUMBER REQULST FORM

ATTACHMENT E
INMATE ACCESS 'O TELEPIHONE SYSTEM

(Continued)

STATE OF NEW HAMPSHIRE

Puzg 4l of 4l

This is my request to have the below listed numbers entered into the Inmate Phone
System on my account. | understand that these numbers will be the only nunbers [ am
allowed to call and that if any of the numbers [ have requested are not valid, then 1 will
not be able to place calls to that number. [ also understand that all calls are subject to
recording and monitoring at any time, with the exception of calls to attorneys. All
numbers will be verified.

L.aAST NAME ~ FIRST NADME L M1
OCw FACHITY NAME UNIT
' ‘ul:f(\) Name Of Called IMarty T Rclationahiﬁ“ " | Area j"['ﬁclin—phnnc ]
. Delete (D) ) ~ B _ 1. Code b Number —
1 . I e e {
I B | B N R
4 i _ ;
= o T -
— i - Rt e ————— N SN - e+ et et At
7 - T - ! ] T
% e I — T J - H
g - ; e - -
1 T M - T R o
11 : o o T o i
v .
1:‘*- S R - — I
13 _. . _
i 14 - _ o
s - )
|16 | L -
RN Do ) e
T R —— : e
S . - _ N { — ~







State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
235 Capitol Street — Room 120
Concord, New Hampshire 03301

CONSENT TO ASSIGNNMENT

“he N.H. Department of Administrative Services ("Sta‘e") hereby conditionally
consents to Inmate Calling Solutions, LLC, d/b/a IC Solutions assignment of the
inmate and Pay Telephone Services contract approved by Governor and Councii on
fMay 16, 2007 to Texas ICS Holdings, LLC.

This consent to assignment is conditioned upon Texas ICS Holdings, LLT assuming
full responsibility for performance of the entire aforementioned contract, including
out not limitad to, any and all obligations and liabilities under the contract for the full
tarm of the contract.

Subject to the conditions contained herein, this contract assignment shall be
affective July 8, 2009

71T
. 7 . - w .
By]‘d:’?\:"’"ﬂ'"f‘g"d / i‘\.,‘w&-’va ey /PN
7 {]

Name: Linda M. Hodgdon, Commissionear

Data: 7:,/?_,'*’,/0,?

CR2T1-6800 FOD Access: Realay NH







Texas ICS Holding, LLC

Texas ICS Helding, LLC (“TX-ICS"), a Texas limiled liability company, hereby transfars
and assigns all of its rights and obligations under that certain Inmate and Pay
Telephone Services contract approved by Govemor and Council on May 18, 2007 (the
“Contract”), which was initiaily assigned to TX-ICS on July 8, 2009, to inmate Calling
Selutions, LLC, a California limited liabllity company (*1CS”).

Texas ICS Holding, LLC, by:

A

Nichael R, Smith, President

Inmatas Calling Sclutions, LLC, by:

A AT

Michael R. Smith, President

State of Now Hampshire
Dopt. of Administrative Sorvices
Oifice of ihe Commissioner

The N.H. Dept. of Administrative
Services hereby conditionally
consants to the foregoing
aysignment.

This consant to assignmsant is

conditioned upon ICS assuming full ~—
respensibility for performance of the
entire Contract including, but not 4/
limited to, any and all obligations and /a[m !
under the Cantract for the full te% i s

thereof. WE‘_ T

o

Subjsact to the conditions contained
herein, this contract assignment ghail
be eifective July 1, 2010.

T [4

//f?fé/zi AL /ﬁéag’.’@% . fwmr v

Mareo s Tile

_ 37/_(/1 0

o7 }

TiTirniry SUeel S5an Antonlo TA 73217 | oow leachtons 6o

T: 210.£31.4100 F: 210.832=315







CONTRACT BOND

ENOW ALL MENBY THESE
2ot Danbury, S ‘L.]k_:"tl"Li-""]['\)

-

g 'vﬂ.."i 7 { t‘[m.l\,m. as Prine

and Surety Company of \n" . a3 Sugcty whose maslin. Am:c:,: e
‘myi;_m Huartford _CT 06185 are mH and iy bound e the State of o mrmn
1 the sum ot One Hune ‘n.d (heusand and No/1ou UOHJI; l)l‘.)‘)‘\,'\,"(.),pr’\}_l 10 ‘9: naid 1o
said State of New mpsn.m or its certain attorney, its suceessors and asaigns, for whu.h
pavment, well and ?n‘l\f to he made, we bind ourselves, our heirs, executors wad

administrators. successars and assiuns, jointly and severally, tirmly by these preseats,

s

Uhe conditions of this obligation arc that whercas the said Principal has cntered into s
contract with the State of New Hampshire through its Commissioner of Depariment of
Administrative Services for inmate and pav telephone s2rvices from pisen taclinies i
the State of New Hunipshire,

New the conditions of tais obliganion is such that it the suid Principal and his
subcontractors shall well and truly keep and perform all l‘.» agrevments, s and
conditions i said contract set torth and specitied to be by the said Principal kept and
porformed and shall also pay all luwtul taxes and shall al«u pay all labar nerformed or
furmished, tor all equipment hired. including tucks, for al. materials used and tor ruels,
lubricants, power tools, hardware and supplies purchased by suld Prinetpal and used in
carrying out said contract and for lahar and parts tumnishe! upon the order of said
Principal for the repair of equipment used in carrying out ;:aid confract, this aurzerment to
mizke such payment being i conpliance with the requirements of Rcw:cd St atutes
Annotated 44716 1o Durnish securnty there under and being in fact such s¢ 4
sald Principal shall well and wuly indemnity and save har ‘11 58 said H e of MNew
Hampshire against ail claims and suits for damages to peorioms or pmpcny arizing from
cerelessness or want of due care. or any act or omission on the purt of said Principal
during the perfonnance of said contract; then this obligation shall be void and ot no

etfeet; otherwise it shall remain in full force and virtue.

The Principal and Surcty further understand and agree (1) that no moditicanion or
aiteration of said convract shall in any way attect the obligation ot the Sureny heraunder:
2y that in case of [Habilities net covered by said Revised Statues Annotated 447160 but
covered by this bond, then the provisions of this bond shz!!

ol the New Hampshire 3¢ .u*d.:z.c; Snecifications as revised and as accepled v e
Principal und Surery herein, provides in part as foilows: Mo monevs, payvable under the
mtxad Or any part tug.mt exeept the estimare for the Qe monin or paeried, shatl
eeome due and payable i0the Conunissioner so clects, vatil the Contractor shall satis?,
e Commissioner that he has tuily serrled or paid fnr atl “abar performed or furnished
tor all equipuiient hired, including wucks, tor alt materialy wsed. and tor fuels, fubricants,
power tools, hardware and supplivs purchased by l Contractor and used in carrving out

controd s O that Sect 109 0o




—




watd coutract and tor labor and pass furmished upon the ordzr ol swid Contractor for the
cepalr of equipment used in carrving out said contraer, and the Commissianer. if he 5o
elects, may pay any and all such billed in whole or in part, and deduet the aimount of

arwounts so paid mom any mwoniBily or Hnal estimates, excewing the first estimaie.”

sioned, sealed ape offective this 08th day ol June, 2011

Travelers Casalty and Surcty Company of

America

Al o - 3 s o
Winess, ARAC L (A 3bbesemy Aol L5~

Sandra 1. Ham. Artorney-in-







ACKNOWLEDGMENT 3Y SURETY
Muissourn

e i

Toann S5,

: St Chardes
!
ot G8th lf"t\‘ af June , 2011 I ‘
1 I, : .

anared _\‘]dr]‘rdli? L. Har N Cknown e e we b tie Atlosney Lo

ravelers Casunlty and Surety Company of America !

comted the oime.

St evecerod the withe msirament, wie acknowledged to me that such ~orpotsgon o

P SVYTENESS WHERROEF, | hose herewsto set my hand wud wdlized v oitiend seal, an my atlice i we avaesaid

vy, thie day and vesw !

L thile cortiiee Girst above witien,

W O s bxpires: smiber g, Y011
Nowry Publicm State o Mo
3 Connty ol S Ch

2. SCANEIDER
Pl Netary Seal
Ate ot Misseur

3t Chartes County
CONMMISSICN 207416053

L8201

My Commissivg Exores: 11,
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TRAVELERS

cer-ln Fact Noo

g

Sl Tr

Farwington Casualty Company

[ldelity wnd SSuaranty Insurance Company

Fldelity und Cuaranty Insurance Caderwriters, fac,
st, Pael Yire aad Marine Insurance Company

SVIER GF ATTSRANEY 1S TRVAI DY
POVWER OF AT'TORNEY
st Paul Mercury Insirance Campany
Tenvelers Casunlty and Surety Comyany
Travelers Casualty and surety Company of Anwrica
Cnited States Fldelity and Gaaraoty Company

st, Paul fiusrdian Tesurance Company

22004

£ Lous

Y ALLMEN BY FHESE PRESEN [0 T00

coine o 003524366

st Pl Fy
dar the taws of the State of Minnzsota, trat Sarmir gt U

and Marine {nsuranee Company, St 2 vn Guasdesat s dranee O
caalty Coapany, 1r N

rations gy crgatized aagerrhe Ixws ol the Statg At ln
wanty ‘nsutance COmpAny v i oo
fuiv organized undsr tie aws )7 e

2tz of Maryland, that P mratien ¢

{nswiance Undepariters, Tnc, 15 a3

=R Meids A Ntraisen, Cyitmia L, Sharan, Dabea C Schngidar Ja4an B Frank, Karsn L Reicer and Sandia o Har

r

v

capagity if more than mne s pafed bove, 4

3

oV the nature thareof o beha
Gr PUATARIESIPE DONGE Ang upd

Fntington O
Fldeiity and GuuruntyTasurance Company, ©
Videlity and Guaranty Unsuraice Underwtitirs, ine,
5t. Punl Fire and Marine Insuraove Company

Stale of Misseiirg e Lt
o s1ga, exeenee, s2al and acknuwled 22 any and all honds, roue

Companies tn their busipess of guarintezing tie dality o7 ;
s sequred or penRUmadiin Aty Achans Srpreceadings allowsr
P Ty

PR

~pused this insTTymant Wo°be signed and :
N .

St Paul Morcory Insueance Compsay

Iravelers Cuyuulty uno Surety Compdny

Travelers Casualty and Surety Campany of Anerien
United States Fidelity and Guaraaty Cumpany

ualty ('?A)l:lp‘qrfy BN

St. Panl Guardian insurance Campany

r(/ 1 \-.//
,L&’l_.d-ﬂj(/ j/; m’ / AW(-Q""“'-*,

i ey <+

) - b
Ja r;{:‘:jﬂﬁr‘:‘,‘p\.‘m, ';:e\n-m/r‘; e bra
koo
h ; Pany, ¥ il ) :
2t Faab Fire and Maripe nsurarce 51 Pasl Guardian insurance Coeansy, ty Inwgrance Coanpuay, s i
N wre Cavualty and Sarety S of unenes. wnd Unied Sdtes Ficeliay asd Go Cand el n, oy s B
sttt Ry Sare oy PV PImANT T e mum SR I RHS PN

]

]

cn S A

VARMING TH'S FOWERR OrF ATTORNEY S NvaL:D Wi -

4T THE 2ED 3ORDER ] .
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i

< ted

s af Fayoungtan Casaalyy Compaiy F

.

HE| )

L Se Paul Megeury Insurwece Company, Travelers Custally and Susety Company, Travelers Casualty und Susety Onmpsny of Amera,and i0»
it nd Caweantty Company, whoch resolutions are now in full force und effect, reading as fallows:

RESOLVED, that tha Chalrman, the President, any Vice Chamnran, any Executive Vice President, any Sentor V

ee Presideat, iy Vice Prosdent, wy &
wnd Ay

©otha Treasurer, any Assistent Troasurer, the Cotpera

Secretary ovany Assistant Secretary may

i

200N ATTOMEYS-(n-T

Tempany and ma S apoun

such authanty trsym owith the Compans's

wsoeeal breds, ertracts of irdernnit creecenlzancs. o condiaqal nodertongrg
the Seard of Dhrecters ad any tme may 2
FURTH®R RESOLVED, it the O an.aty Eazettive Vive Prosulent, o - Yice Prasident ar any Vi "
A

smplovees of this Company, provde

sl e we partof o that caeh weh deleguln i Wit

St e valid aod Minding upon the Company 'vhen (a) signed hy (he Prestdent, any Vice Chuioman, any Excentive Viee President, any Senior Vice Prasident
Proe denr, any Sevoud Vice Presicent. the Treasurer, any Assistant Treasurer, the Comurate Sectetary or any Assiatznt Sccretary end duly anested and seaied .o
Cempany’s 1eal DY & Se¢ietary we Assistant Secrerary: or () duly executad {under seal, it required) by one or mere Atinmeva-ir-Fact and Agerts purswant t

> eaertsed in his or caatificate or thetr certifientes of suthority ar by ene or mere Company officars pursuani to 8 wiitten delegation of authosin:

FURTHER REZQLVED, that e signaqure of each of the [o:
watant Viee Pragident, any Secretary, any Ass
» relating iereto appointizg Regidant Vice Presidents, Residfene Assistant Secrorarieg ar Arorreye

wing ullicers: Prestdent, any Fxecutive Vice Presaden

stary, snd the seal of the Company mav e atfixed b

or Vice Presiden, amy Vice o
\ila 1o any Power of Atomey o
»ormroses ondy of executing aad atesing L
atungs ol other witings obligatocy (0 the nanyre o 2raot, and any such Power of Attemazy or comitvate Deanenz sach facsinile sigaatuee o fooshingde »
wlid an? sinding uoone te ompany and any sezn power g eveented and certified by such facsimiie signatui aod facsinnils seal shall be veled sng oy hee
e Canrpany o the fulues with cespeet to any bond or undersianding o which it is attached,

stent 8

A

LRz Inhanser e unlarsignad, Assstant Seeretery, of Farnnnaten Caseaity Company, Fidality and Guaranty iastieance pany, Fidelity and Guaraaty Ineaneasrs
] ire and Magine Insurance Company, St Pau) Guardian Insurance Company. St. Paul Mercury Tasneancs Company, Travelers Castalzy <o
asdli and Surety Company of Amerd

und Unite,

the Paner of Attegney execuied by said Comy

—

Py TESTIMONY WHEREOF, | hve hececstn ser my hand "”.fd} gm.;ﬁi . JUﬂE .

e

é;//j*’f“vzfuffu;\“

e Wi - ™~
Ko M. Tohans i/ Assivuent Sevretary

{PRRY

sewtne elershas Loemr PQISC 9TET O (hE ANOTRAT NI iy

WAHNIFE THIS P AER OF ATTOANEY 1S INVALID WITHCLT THE PED BDRDLA

i
i
i
y
!
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