April 15,2008

The Honorable Eileen Flockhart
62 Park Court
Exeter, NH 03833

Dear Representative Flockhart:

This letter will acknowledge that you have returned to Northeast Delta Dental the gift basket that
you won in the drawing at our Legislative Reception on February 5, 2008. We are sorry if this
caused any inconvenience and we are checking into the drawing prize limitation you mentioned.

We hope to see you again at next year’s Legislative Reception.

Sincerely, ‘
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Kenneth L. Robinson, Jr. , Esq.
General Counsel
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