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Robert King
16 Bailey Rd
Salem, NH 03079 Work: GOAL/QPC, 12 Manor Parkway, Salem, NH 03079

To whom it may concern regarding my membership of the commission to study hospital
billing practices.

[ am a 20 year student of healthcare reform

Organized projects in 1988 and following to enable 25 leading hospitals to study
and improve clinical pathways.

Collaborated with Donald Berwick MD from 1988 to 1993 to research and launch
the Institute for Healthcare Improvement.

Taught the first course in Quality to the Joint Commission around 1993.
Facilitated the Institute of Medicine summit to redesign Medical Education for the
New Millenium in 2003.

Am recognized as a leader of various improvement processes in multiple
industries including healthcare with over 10 million books sold to improvement
practitioners. (Includes Lean, 6 sigma, innovation, transformation, problems
solving, planning, facilitation, coaching and related tools and processes)

Am a member of the International Academy of Quality and chair of the
committee to improve healthcare worldwide

Have studied the cost of NH healthcare for the NH chambers of commerce 2000-
2003.

Am a student of the medical home

Am a student of the Asheville project and related projects which enable chronic
illness patients to practice self care thereby improving health and reducing costs.
Am a co-Founder of the Chronic Illness Apollo project to reduce chronic illness
by 50% in the next decade.

At this time I anticipate no results from this commission that will provide any
financial benefit for me or GOAL/QPC the 501¢3 non-profit, which I founded 30

years ago, and serve as CEO.

I will update this statement if new knowledge changes it in any material way.



